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Leads a district area or team, typically as a First Line Manager. Drives execution of business plans
and achievement of agreed objectives within the assigned district. Builds a high-performing team
through coaching, capability development, and talent management. Ensures effective execution,
cross-functional collaboration, customer engagement, and compliance with company policies and
regulations.
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About the Role

¢ Accountable for driving the effective execution of district business plans and achieving agreed
business and organizational objectives within the area of responsibility.



Builds and maintains professional relationships with healthcare stakeholders and supports
meaningful customer engagement and scientific exchange activities.

Optimizes the allocation of resources to support business priorities and organizational
effectiveness.

Manages area operating budgets and resources in accordance with company policies and
compliance requirements.

Leads, develops, and coaches a high-performing team; supports talent acquisition, capability
building, succession planning, and team engagement.

Builds collaborative relationships with healthcare professionals, key opinion leaders, patient
associations, and cross-functional partners to support shared objectives and patient benefit.
Maintains strong product and disease area knowledge and continuously develops team
capabilities in these areas.

Monitors market dynamics, healthcare environment developments, customer insights, and
competitor information to support informed business decisions.

Promotes high-quality customer experience and professional stakeholder engagement.
Ensures timely and accurate completion of required reports and administrative activities.
Operates in full compliance with applicable laws, regulations, company policies, procedures,
and ethical standards, and fosters a strong culture of integrity and compliance.

Ensures timely reporting of technical complaints, adverse events, and special case scenarios
related to Novartis products in accordance with company requirements.
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undefinedKey performance indicators:Achieves agreed business and organizational
objectives within the assigned area of responsibility. Ensures effective management and
utilization of operating resources and budgets in accordance with company policies and
compliance requirements. Builds and maintains trusted relationships with healthcare
stakeholders and supports high-quality customer engagement and scientific exchange
activities within the assigned territory. Drives excellence in team capability, customer
engagement, and the effective implementation of key business initiatives. Develops and
supports patient-centric and customer-centric programs that create value for patients and
healthcare stakeholders. Leads, develops, and coaches team members to strengthen
professional capabilities, engagement, and organizational effectiveness.0 0 O 0 O OO 00O
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Requirements:

Work Experience:Solid experience in Healthcare / Pharma / related business. Pre-launch
activities. Market Knowledge and Network is desirable. Able to understand changing
dynamics of Pharmaceutical industry. 0 0 0D 0000000000000 0O0OOOO0OOD
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Management. Coaching. Collaboration. Commercial Excellence. Complexity Management.
Compliance. Ethics. Healthcare Sector. Leadership. Management. Mentorship. Problem
Solving Skills. Professional Communication. TeamWork.O O O OO0 000000000000
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Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.

Read our handbook (PDF 30 MB)
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International

Business Unit
Sales

oo
China

00
Yantai (Shandong Province)

Company / Legal Entity
CNO6 (FCRS = CNO0O06) Beijing Novartis Pharma Co., Ltd


https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

Functional Area
Sales

Job Type
Full time

Employment Type
Regular (Sales Manager)

Shift Work
No

var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetld:
"kalturaplayer6aed84b0d492¢351682065", provider: { widgetld: "10m7rmlpm", partnerlid:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: O }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
[Playback’, 'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins[“transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, 'right', 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[‘preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; } if
(kPlayer.plugins["'moderation™]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins['info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(kPlayer.plugins["share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5;
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

/I Ensure the global player registry array always exists, regardless of embed type.



window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
thumbnailEmbed({config, medialnfo: {entryld: "1dgfvmafo"}}); // thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kalturadatalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady’, {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.china@novartis.com and let us know the nature of your request
and your contact information. Please include the job requisition number in your message.
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