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The Intern, Field Operations, is accountable for Field Operations delivery across all international
markets. In this role, the intern should support Field Operations team in delivering high-quality
analytics, reporting, and operational processes that improve field force effectiveness, incentive
operations, and call plan management while leveraging technology and Al for automation.

The role requires strong analytical/data management skills, operational excellence/ continuous
improvement mindset and a strong drive for technology-driven innovation.

About the Role
Key Accountabilities

* Support data-driven field/commercial execution processes
o Perform Analytics (trend identification, variance analysis)



o Build & perform automated data validation and quality checks on input datasets
o Assist in preparation of dashboards/reports for our HQ stakeholders and our field
forces across countries (IC, call planning, targeting, performance metrics)
o Support process documentation (SOPs, trackers, workflows)
* Create and deliver below requirements in alignment with agreed SoWs (timeliness, accuracy,
guality, etc..) and demonstrate excellent customer centricity
o Field Performance excellence deliverables (field target setting, field Incentive design &
modelling, Incentive operations and reporting)
o Field Excellence Reporting and insights
* Ensures exemplary communication with all stakeholders including internal associates,
business colleagues, and externals through regular updates with focus on accomplishments,
KPIs, best practices, staffing changes and key events
e Comply with all internal functional operating procedures like time tracking, KPI tracking and
reporting, and other internal systems and processes
e Comply to all Novartis operating procedures as per legal / IT / HR requirements

Education Skills Requirement

e Data ETL platforms (PowerBlI, Alteryx, SQL, Snowflake, Dataiku etc.)Workflow management
and automation tools (viz Sharepoint, MS PowerApps, etc.)Reporting and visualization
platforms (viz PowerBI, PowerPoint)Analytical platforms and methods (viz Excel, Python,
Data Science, Machine Learning)Background in digital technologies and Al Good
presentation, Interpersonal and communication skills Good understanding of Pharma
ecosystem (desirable)

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
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Company / Legal Entity
IN10 (FCRS = INO10) Novartis Healthcare Private Limited

Functional Area
Others

Job Type
Full time

Employment Type
Early Career (Fixed Term)
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