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About the Role

Major Accountabilities

-Siparill lerin / iadelerinin il] lenmesinde satl] [0 temsilcilerinin ve kanal ortaklar(d n(J n desteklenmesinden
sorumlu; satl] O ekibine [0 ICJ G mler/ raporlar sall lamak ve ayr[] ca gider [ demesi il] in HHC'leri devreye
salmak.

Kil iselled tirilmi0J izleme yoluyla yak[] ndaki bir hizmet ve ma U teri O O zG ma sal lamak ilJ in O alJ rl
sorun.
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~+7rd nler, ticari ko ullar ve katma deld er ile ilgili olarak [ irketin del] er teklifi hakkd nda tavsiyelerde
bulunmak ve bilgi vermek.

~Siparil] leri izlemenin yanJ s ra U ru nler, fiyatlar, teslimat, kullanO labilirlik ve O zellikler le ilgili mi O te
O G phelerini giderin.

~Daha iyi mu [0 teri bilgisine yardlD mcJ olmak ve mi O teri deneyimini gelil] tirmek ilJ in tG m bilgileri
kaydedin ve analiz edin

410 ve pazarlamanO n gelil] tirme stratejisi olarak Mu 0 teri Hizmetleri Y neticisi ve Mu [ teri Hizmetler
Su reld GU vencesi MU [ teri Hizmetleri MU [ teri Hizmetleri MU [ teri Hizmetleri lle il birlill i yapO n. M
deneyimini gelil] tirmek iJ in odakld sd rel lerin verimlilid i hakk[ nda geri bildirim sall lay[ n.

Merkezi ile satl] 0 gu cu i inilk iletild im hatt olun, istil] areler ve / veya bir mt O teri ilJ in oluld turula
olaylard n ayrJ ntJ 100 bir izleme yapma.

~Eczaneler i in siparil] ] lemlerini yO netin, ayl] k siparil] in y[I netiminin yandJ sl ra mi O terinin talep
di] er operasyonel st rel ler il] in de sorumluluk alll n.

~Su resi dolmull ve rotasyon eksiklill i nedeniyle dlJ ner y[I netimi.

~Platform siparil] lerinin iCJ lenmesi ve takibi. Ball langJ O tarihi, bitiJ tarihi, deJ iCJ tirme ve yeni U rd nle
dahil edilmesi.

~Stok durum analizi: Dahili stoklar ve toptancl tarafl] ndan kanaldaki stok seviyesi. Eczanedeki etkisin
hesaplanmasl] . YO netimi il] in satld O all [0 na ve eczaneye iletil] im.

~Eczanede del er O nerisinin uygulanmas(] nJ n koordinasyonu.

~Eczane ile O ok kanalld angajman plant] nJ n uygulanmas(]

Key Performance Indicators

Mu O teri memnuniyeti: yI lIC] k anket sonucu ve paydall lardan gelen [ oklu del] erlendirici geri bildirimi.
SiparilJ yO netimi son tarihlerine uygunluk.
MU O teri hizmetleri iC] lemleriyle ilgili NFCM kontrol sonull lar(d .

Work Experience
Sat[] OO / ticari sU reld lerin anlall O ImasO
Skills

Alacak Hesaplarl

HaldrO YO netimi

Merak

MO O teri Hizmetleri

MU O teri Deneyimi

MG O teri O IO kileri YO netimi (CRM) YazUO 10 mO
MG O teri Gereksinimleri

MO O teri Hizmetleri

EtkinliO i

Fesisatlar (Bilgisayar Programlar[])
Microsoft Eril] imi

Microsoft Excel

Mobil Cihazlar

# 0 ki Kurma

Sat(d O

Satl] J Gu ci (CRM)



Language

0 ngilizce

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.

Read our handbook (PDF 30 MB)

00
International

Business Unit
Sales

00
Russian Fed.

00
Moscow (City)

Company / Legal Entity
RUO7 (FCRS = RU007) Novartis Pharma LLC

Functional Area
Sales

Job Type
Full time

Employment Type


https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

Gel ici (Belirli St reli)

Shift Work
No

var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetld:
"kalturaplayer6ad6e2f0d821c460510193", provider: { widgetld: "10m7rm1pm", partnerld:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: O }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
[Playback’, 'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins[“transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, 'right', 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[‘preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; } if
(kPlayer.plugins["'moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins['info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(kPlayer.plugins[“share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5;
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
thumbnailEmbed({config, medialnfo: {entryld: "1dgfvmafo"}}); // thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kalturadatalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady’, {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }



Job ID
REQ-10089881

Customer Service Associate

Apply to Job


https://novartis.talentsys.ru/gateway.html?recTitle=Customer+Service+Associate&requisition=REQ-10089881&redirect=https%3A%2F%2Fnovartis.wd3.myworkdayjobs.com%2Ftr-TR%2FNovartis_Careers%2Fjob%2FMoscow-City%2FCustomer-Service-Associate_REQ-10089881%0D

Job ID
REQ-10089881

Customer Service Associate

Apply to Job

Source URL:
https://www.novartis.com.cn/careers/career-search/job/details/req-10089881-customer-service-


https://novartis.talentsys.ru/gateway.html?recTitle=Customer+Service+Associate&requisition=REQ-10089881&redirect=https%3A%2F%2Fnovartis.wd3.myworkdayjobs.com%2Ftr-TR%2FNovartis_Careers%2Fjob%2FMoscow-City%2FCustomer-Service-Associate_REQ-10089881%0D

Page 7 of 7

associate-tr-tr

List of links present in page

1.

2.

10.
11.

12.
13.

14.

https://www.novartis.com.cn/careers/career-search/job/details/req-10089881-customer-
service-associate-de-de
https://www.novartis.com.cn/careers/career-search/job/details/req-10089881-customer-
service-associate

. https://www.novartis.com.cn/careers/career-search/job/details/req-10089881-customer-

service-associate-es-es

. https://www.novartis.com.cn/careers/career-search/job/details/req-10089881-customer-

service-associate-fr-fr

. https://'www.novartis.com.cn/careers/career-search/job/details/req-10089881-customer-

service-associate-it-it

. https://www.novartis.com.cn/careers/career-search/job/details/req-10089881-customer-

service-associate-ja-jp

. https://www.novartis.com.cn/careers/career-search/job/details/req-10089881-customer-

service-associate-nl-nl

. https://www.novartis.com.cn/careers/career-search/job/details/req-10089881-customer-

service-associate-ru-ru

. https://www.novartis.com.cn/careers/career-search/job/details/req-10089881-customer-

service-associate-zh-cn
https://www.novartis.com.cn/careers/career-search/job/details/req-10089881-customer-
service-associate-sl-si

https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartiscom/files/novartis-life-handbook.pdf
https://novartis.talentsys.ru/gateway.html?recTitle=Customer+Service+Associate&requisition=
REQ-10089881&redirect=https%3A%2F%2Fnovartis.wd3.myworkdayjobs.com%2Ftr-TR%2F
NovartisCareers%2Fjob%2FMoscow-City%2FCustomer-Service-AssociateREQ-10089881
https://novartis.talentsys.ru/gateway.html?recTitle=Customer+Service+Associate&requisition=
REQ-10089881&redirect=https%3A%2F%2Fnovartis.wd3.myworkdayjobs.com%2Ftr-TR%2F
NovartisCareers%2Fjob%2FMoscow-City%2FCustomer-Service-AssociateREQ-10089881


http://www.tcpdf.org

