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About the Role

Major Accountabilities

OTBevyaeT 3anogfepXKy ToOproBblx npegcrasunrtenem mnapr
3akasoB /npubbniun;npepoctTaBieHNne MeETPUK/OTUYEeTOB KOoOMa
npumuBnevyeHnnme HCPsgna sbinnaTtTbi pacxopjosB.

YIlpyuHumMaTb M BblfaBaTb 3BOHKUW AnAanpegocTaB/ieHNa ycnyl
cnoMowbionNnepcoOHaAaNMW3INpoOBaAaHHOTNIO HabnwageHNsa.


https://www.novartis.com.cn/careers/career-search/job/details/req-10089881-customer-service-associate-de-de
https://www.novartis.com.cn/careers/career-search/job/details/req-10089881-customer-service-associate
https://www.novartis.com.cn/careers/career-search/job/details/req-10089881-customer-service-associate-es-es
https://www.novartis.com.cn/careers/career-search/job/details/req-10089881-customer-service-associate-fr-fr
https://www.novartis.com.cn/careers/career-search/job/details/req-10089881-customer-service-associate-it-it
https://www.novartis.com.cn/careers/career-search/job/details/req-10089881-customer-service-associate-ja-jp
https://www.novartis.com.cn/careers/career-search/job/details/req-10089881-customer-service-associate-nl-nl
https://www.novartis.com.cn/careers/career-search/job/details/req-10089881-customer-service-associate-tr-tr
https://www.novartis.com.cn/careers/career-search/job/details/req-10089881-customer-service-associate-zh-cn
https://www.novartis.com.cn/careers/career-search/job/details/req-10089881-customer-service-associate-sl-si

KoHcynbTaummmnpepgoctTaBneHne nHpopmaumMm O LEHHOCTH
npoaoyKTax,KOMMepUYeCcCKUX ycnosmnmax mgobaBneHHON CTONM
OTcnexXxnmBanhnTe 3aKkasbl,aTakXe pa3pewante COMHEHNA KU
AOCTAaBKUW,4OCTYNHOCTMW N BO3MOXHOCTEMW.

3anncb M aHanns Bcenm nHpopmMaumMmM,4yTOOBBINOMOYUYDb 1Y Y LWe 3 H
KayecTBaobCcnyXumuBaHNAa KJITMNEHTOB

€CoTpyAgHMYalmTe C MeHeaAXepoOMNOYyXoAYy 3aKkKnunueHtTamum unpy
o6bcnyXMmBaHMA KANEHTOB,06MeHNBaACb MHPOpPpMayuMeim B Kau
MapKkKeTuMHrIra.ObecneuyuunTb obpaTHYlCBA3b 006 3¢dppPeKTUBHOC
ynyyweHMAa KayecTBaoObCnNyXMBaHMUA KNNEHTOB.
byabTenepBoin NMHMENW KOHTaKTaagna otTagenanpogaxec uyeH
MOHMUTOPWUHT KOHCY NbTaAaUUNMI/MNAN MNHUMNLEHTOB,NMTOPOXLgEHH
YnpaBnsanmtTe obpaboTKOMN 3aKkal3zoB A1 anTek,NTpuHUMANA Ha
exXxeMecsa4YHbM3aKka3oM,aTakxXe 3anwbounw gpyromonepauymnmo
KNTNEeHT .

YnpaBneHMWe Bo3BpaTaMm M3 -3amnmcrTevyeHMsas cpoKka enNcTBMWU:
Ob6paboTKaunmoTcnexmBaHume opgepos nnanartdopmbl.JaTta Hau
BK/IOYEHMNEe HOBLIX NTPOAYKTOB.

AHanmnms cumtyauumm sanaca:BHYyTpeHHMUEe 3anacbl M ypoBeHDbL 3
Bo3pgenwcTtTBunma B anteke.CoobweHnme c ToprosommceTtTbiomnant
KoopaogmHauyunma peannmsayunmmyeHHOCTHOrIronpeagnoxXeHuma B an
Peanunsayuma MHOTrokKkaHanbHbBIA NNaH B3aunmogemcTBua cant

Key Performance Indicators

YAOBNEeTBOPEHHOCTb KJANWEHTOB:pe3ynNnbTaTb eXerogHor oo
CTOPOH.

€CobnwapeHne cpoKOB YNpPpaB/ieHMA 3aKasamMmu.
PesynbtTaTtTbKoHTpona NFCM,cBA3aHHbLE C TpaH3aKumamMmum no

Work Experience
HoHumaHume npoyeccoBnNnpogax/komMmmepuyecKkoWh edaTenNbHOC:
Skills

Aeburtopckasas3ajgoONnXeHHOCTHb
©6paboTKa 3BOHKOB

AtbéonblTCTBO

3aboTaoKAMEeHTax

KnneHntckunimhonslT

FporpamMmmHoe obecnevyeHne agnsgsynpaBneHMsa B3aMMOOTHO LW
FTpeboBaHMdg 3aKa3Ynka

©6cnNnyXmMBaHMWEe KNMEHTOB

Q(PppPeK TUBHOCTHDb

MHcTannayumm (KOMNbKOTEPHBLIE NTPOT pamMMbl)
Microsoft Access

MankpocodT Excel

Mo6unbHbBlEeE yCTpONCTBaA

HocTpoeHne oTHOWEHMNIN



EO6bLITOBOW
Salesforce Crm

Language

AHT TUNCKUMN

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.

Read our handbook (PDF 30 MB)

oo
International

Business Unit
Sales

oo
Russian Fed.

00
Moscow (City)

Company / Legal Entity
RUOQ7 (FCRS = RU0O7) Novartis Pharma LLC

Functional Area
Sales

Job Type
Full time


https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

Employment Type
Temporary (C P K cMpoOBaHHBIM CPOKOM)

Shift Work
No

var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetld:
"kalturaplayer6ad6cbe82620c335271262", provider: { widgetld: "10m7rm1pm", partnerld:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: O }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
[Playback’, 'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins[“transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, 'right', 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[‘preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; } if
(kPlayer.plugins["'moderation™]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins['info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(kPlayer.plugins[“share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5;
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
thumbnailEmbed({config, medialnfo: {entryld: "1dgfvmafo"}}); // thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kalturadatalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady’, {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {



console.error(e.message) }
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