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The Medical Manager of a cluster drives the scientific leadership for one or more assigned
therapeutic areas by translating global, international, and local medical directions into impactful
country execution. The role provides expert medical guidance, shapes scientific exchange,
strengthens external engagement, and ensures high scientific rigor in all medical initiatives. Its
partners functionally deliver medical education, insight generation, evidence contributions, and
compliant scientific dialogue, supporting lifecycle management and patient centric outcomes. The
Medical Manager acts as a key scientific ambassador and connector between internal teams and
external medical communities. External medical activities include scientific engagement with
healthcare professionals, medical experts, scientific societies, and partners; gathering insights from
real-world clinical practice; as well as participation in congresses and projects, while ensuring full
compliance with applicable legislation, compliance requirements, pharmacovigilance obligations, and
the Company”s internal procedures.The role is designed as a hybrid field/office position, with field
presence recognized as a strategically important component and a key focus of the role.



About the Role
Major accountabilities:

* Medical Education & Scientific Communication

o Design and execute medical education initiatives, including webinars, scientific
sessions, and TAL specific learning programs.

o Qrganize preld, duringd , and postl] congress activities in collaboration with
crossO functional teams.

° Produce, adapt, and ensure quality of scientific materials (publications, slide decks,
external presentations).

o Ensure all content and all scientific, clinical, and educational activities adhere to ERC,
local laws, medical governance, and internal compliance standards.

* Scientific Engagement

° |n line with global guidance leads high-level scientific engagement with senior MEs,
peerl tod peer scientific exchange with Medical Experts and HCP networks, fostering
credible, unbiased scientific dialogue.

o Build and sustain strong scientific relationships with rising stars, KOLs, and expert
communities.

o Executes Medical TAO defined scientific communication priorities and external scientific
engagement activities at cluster level, including advisory interactions, expert
meetings, and scientific discussions.

o Ensure compliant, evidencell based interactions consistently aligned with Novartis
governance.

o Ensure external medical activities across the cluster are conducted in alignment with
Novartis TA plan, in collaboration with country-level MSL/Medical Manager FTEs.

* |nsight Generation & Evidence Contribution

o Gather actionable external insights from HCPs, MEs, congresses, reall] world practice,
and scientific interactions.

o Synthesize insights to influence TA direction, identify evidence gaps, and shape
medical priorities.

o Support publication activities by providing medical and scientific input, as applicable
and in line with publication governance and compliance requirements Provide medical
input tol] market access readiness in collaboration with V&A

¢ Medical Community & Partnerships Building

o Develop and maintain scientific partnerships with medical societies, academic
institutions, and external scientific collaborators across the cluster.

° Represent Novartis as a credible scientific voice at congresses, scientific events, and
expert forums.

o Support external scientific collaboration initiatives across the cluster, as applicable, in
line with internal governance and compliance requirements.

o QOperate fully in line with HQ guidance, Novartis policies, ethical standards, and local
regulatory requirements, adhere to applicable legislation, SOPs, adverse event
reporting requirements, and other relevant compliance obligations

o Fulfill any other instructions of the Company's management.

Key performance indicators:

¢ Quality, depth & credibility of peerl told peer scientific engagement.
¢ Timely and compliant delivery of approved medical education and congress activities.



Quality, relevance, scientific accuracy, and compliance of medical materials and scientific
communication.

* Timeliness, quality, documentation, and actionability of external medical/scientific insights
into TA planning.

Strength and quality of partnerships with MEs and scientific societies.

Compliance with medical governance and ERC pharmacovigilance, local legislation, internal
procedures, and audit-readiness requirements.

Effectiveness of cross-functional and cross-country collaboration.

Background:
Education:
* MD, PharmD, PhD, or equivalent advanced scientific degree
Languages:
* English
¢ Country language desirable
Experience/Professional Requirement:
Experiences:

| Experience in Medical Affairs, customer facing scientific roles, cross functional collaboration,
external engagement, scientific communication;

| 2-3+ years in medical roles preferred.

Functional Capabilities:

| Strong scientific expertise and ability to interpret and communicate clinical and scientific data.
| Ability to generate, analyze, and translate medical/scientific insights into medical planning.

| Ability to develop, review, and adapt scientific communication, medical education materials, and
medical content in line with internal governance and compliance requirements.

| Experience in cross-functional and matrix collaboration across medicalcommercial, access,
regulatory, and other relevant functions.

! Solid understanding of compliance, regulatory requirements, pharmacovigilance obligations, and
medical governance processes.

_ Ability to build trust and collaborate effectively with internal and external scientific stakeholders.
I High integrity, ethical judgment, and patient-centric mindset.

. Strong communication skills, including the ability to simplify complex scientific concepts for diverse



audiences.

| Growth mindset, agility, and comfort with ambiguity.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we |l help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetid:
"kalturaplayer6ac77abfc09d5694449318", provider: { widgetld: "10m7rmlpm", partnerid:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: 0 }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
['Playback’, 'Live'], area: 'BottomBarRightControls’, replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins[“transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, ‘right’, 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over’) expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[“preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins['hotspots”]) { config.plugins['playkit-js-hotspots’] = { disable: true }; } if
(kPlayer.plugins["'moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins[“info"]) { config.plugins['playkit-js-info’] = { disable: true }; } if
(kPlayer.plugins[“share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
thumbnailEmbed({config, medialnfo: {entryld: "1dgfvmafo"}}); // thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kalturadatalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady’, {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }
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