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The Data Management & Infrastructure Manager is the country referent for the Data, Analytics and
Platforms data foundation within the Execution Excellence unit. The role designs, operates, and
continuously improves a single, trusted view of business-critical data across Commercial, Value &
Access and Medical, in line with international data strategy and governance frameworks.

The role partners closely with local stakeholders to ensure that data, platforms and reporting
solutions are fit-for-purpose, aligned with international standards, and sustainably adopted across the
organization.

About the Role
Key responsibilities

DATA MANAGEMENT & INFRASTRUCTURE




* Own and optimize the country Data, Analytics and Platforms data foundation, delivering a
single, trusted view of business-critical data across internal and external sources.

* Define and govern business rules for data ingestion, transformation, aggregation, and master
data management in line with enterprise standards.

¢ Coordinate data integration and flows across key platforms, ensuring timely, accurate, and
analytics-ready data.

* Ensure alignment with global data governance, architecture, privacy, compliance, and Al
ethics requirements through collaboration with internal and external stakeholders.

DATA QUALITY, GOVERNANCE & COMPLIANCE ENABLEMENT

¢ Implement, monitor, and continuously improve data quality controls, resolving data issues and
strengthening trust in data.

¢ Support adherence to data privacy and promotional/non-promotional standards by ensuring
appropriate data access models

¢ Contribute to data policies and documentation, including data dictionaries, lineage
descriptions and usage guidelines

REPORTING AND ANALYTICS ENABLEMENT

¢ Maintain and enhance the data layer supporting reporting, dashboards, analytics, and
Al/GenAl use cases, ensuring consistency and data readiness.

* Perform data validation and rootJ cause analysis for anomalies in reports or dashboards

¢ Enable new analytics and Al/GenAl use cases by ensuring data readiness for country[] priority
pilots and scaled solutions

CROSS-FUNCTIONAL COLLABORATION

¢ Partner with internal and external stakeholders to understand and meet data needs across
the product lifecycle.

* Support vendor and budget management by defining requirements, quality standards, and
performance feedback for external data and technology providers, while tracking key data
quality, governance, and operational KPIs.

Essential requirements

¢ University degree in Business, Life Sciences, Mathematics, Statistics, Computer Science,
Engineering, Analytics, or a related technical field.

¢ 5+ years of experience in data architecture, master data management, or enterprise data
strategy.

* Experience as a Data Product Owner, managing business requirements, features, user
stories, acceptance criteria, and cross-functional product delivery.

¢ Strong knowledge of pharma data domains including commercial, patient services, market



access, digital, medical, and omnichannel data ecosystems.

¢ Understanding of the pharmaceutical regulatory environment, industry standards, and the
separation of promotional and non-promotional activities and data.

¢ Proven ability to drive data strategy, enable new datasets, and deliver automation,
optimization, and change management initiatives.

* Expertise in SQL and data management; knowledge of Python or R and data engineering
concepts; knowledge of data governance/quality tools and data platforms.

¢ Strong analytical, problem-solving, communication, consulting, and stakeholder-influencing
skills

¢ English required, Italian preferred, with a strong ethical and leadership mindset.

Why Novartis? Our purpose is to reimagine medicine to improve and extend people”s lives and our
vision is to become the most valued and trusted medicines company in the world. How can we
achieve this? With our people. It is our associates that drive us each day to reach our ambitions. Be a
part of this mission and join us! Learn more

here: https://www.novartis.com/about/strategy/people-and-culture

Benefits and rewards: Read our handbook to learn about all the ways we ” |l help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards

Commitment to Diversity and Inclusion:

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.

People and culture

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we |l help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

Primary location salary range
€ 44,100.00 - € 81,900.00


https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/careers/benefits-rewards
https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
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Company / Legal Entity
ITO8 (FCRS = ITO08) Novartis Farma S.p.A.

Functional Area
Marketing

Job Type
Full time

Employment Type
Regular
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var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetid:
"kalturaplayer6accceb8d87b9479673842", provider: { widgetld: "10m7rm1pm", partnerld:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: 0 }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
['Playback’, 'Live'], area: 'BottomBarRightControls’, replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins["transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, ‘right’, 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over’) expandOnFirstPlay: false, showTime: true, downloadDisabled:



false, printDisabled: false, disable: true }; } if (kPlayer.plugins[“preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins['hotspots”]) { config.plugins['playkit-js-hotspots’] = { disable: true }; } if
(kPlayer.plugins["'moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins[“info"]) { config.plugins['playkit-js-info’] = { disable: true }; } if
(kPlayer.plugins[“share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
thumbnailEmbed({config, medialnfo: {entryld: "1dgfvmafo"}}); // thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kalturadatalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady’, {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }
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