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Lead the comprehensive management of assigned accounts, building sustainable collaborations with
key stakeholders and executing account strategies that support product access and adoption. The

role works cross-functionally to advance early access initiatives and patient clinical pathways across
Santiago and other regions in Chile.

This role is based in Santiago, Chile, with regional travel. Novartis is unable to offer relocation
support for this role: please only apply if this location is accessible for you.

About the Role

Key responsibilities



¢ Establish and strengthen long-term collaborations with key customers at
national, regional and territorial levels.

* Lead the comprehensive management of assigned accounts, maintaining a clear view of
customer priorities, access needs and opportunities.

* Develop and execute customer account plans to optimize product access and adoption.

¢ Drive influencing strategies that support early access programs and initiatives related to
patients” clinical pathways.

* Engage hospitals, regional and national payers, tendering bodies, health authorities and
stakeholders involved in patient-care management.

* Partner cross-functionally with Access Strategy, Pricing, HEOR/HTA, Commercial, Medical,
Public Affairs and Supply Chain teams to align customer plans and access priorities.

* Support public-market access activities, including tender-management considerations and the
inclusion of medicines in public customers” formularies.

* Monitor account activity and performance against agreed visit and sales objectives, adapting
plans to address customer needs and business priorities.

Essential Requirements

* Demonstrated experience in account management, negotiation and cross-functional
collaboration.

¢ Strategic mindset with the ability to translate customer priorities into focused account plans
and access actions.

¢ Resilience, situational adaptability and a solution-oriented approach in a changing external
environment.

* Ability to build and sustain effective relationships with hospitals, payers, tendering bodies,
health authorities and other healthcare stakeholders.



¢ Knowledge of tenders and the public healthcare market, including processes related to adding
medicines to public-customer formularies.

* Experience executing access strategies and supporting tendering, contracting and negotiation
activities is desirable.

¢ Account-planning capability, with a disciplined approach to customer management and
performance objectives.

¢ Self-awareness and strong collaboration skills, with the ability to work effectively across
internal functions and stakeholder groups.

Commitment to Diversity and Inclusion: Novartis is committed to building an outstanding, inclusive
work environment and diverse teams representative of the patients and communities we serve.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we |l help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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https://www.novartis.com/about/strategy/people-and-culture
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Company / Legal Entity
CLO1 (FCRS = CL001) Novartis Chile S.A.

Functional Area
Sales

Job Type
Full time

Employment Type
Regular (Ventas)
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var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetid:
"kalturaplayer6aade58469610439635237", provider: { widgetld: "10m7rm1pm", partnerld:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: 0 }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
['Playback’, 'Live'], area: 'BottomBarRightControls’, replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins[“transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, ‘right’, 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over’) expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[“preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins['hotspots”]) { config.plugins['playkit-js-hotspots’] = { disable: true }; } if
(kPlayer.plugins["'moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins[“info"]) { config.plugins['playkit-js-info’] = { disable: true }; } if
(kPlayer.plugins[“share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if



(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
thumbnailEmbed({config, medialnfo: {entryld: "1dgfvmafo"}}); // thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kalturadatalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady’, {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }
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