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An exciting opportunity to join our Medical Team. As MSL, your roles will be to lead scientific
engagement with their Medical Experts, implement clinical and educational strategies and respond to
unsolicited medical enquiries.

#LI-Onsite

The Medical Scientific Liaison (MSL) acts as a scientific ambassador, enabling high quality, peer to
peer scientific exchange with Healthcare Professionals (HCPs) and Medical Experts (MESs), typically
within one TA (Therapeutic Area), but with the flexibility to support multiple TA assets when required.
The role exists to strengthen Novartis” scientific presence, support evidence based decision making,
and inform medical strategy through high quality insight generation. MSLs provide deep therapeutic
area and product understanding, translate emerging science into meaningful dialogue, and support
internal teams with clinical data interpretation. MSL is field-based role and needs to operate primarily
in the field, the MSL bridges scientific needs from clinical practice with internal strategy to improve
patient outcomes and reinforce Novartis” reputation for scientific excellence.



About the Role
Major accountabilities:

¢ Build and execute Medical Expert (ME) engagement plans aligned with therapeutic area
priorities.

¢ Conduct scientific, evidence-based exchange with HCPs/MEs and communicate new clinical
data and publications.

* |dentify, map, and engage key experts to address medical needs, scientific questions, and
evidence gaps.

¢ Support medical education activities, scientific meetings, symposia, and educational
initiatives.

¢ Gather and communicate external insights to inform medical strategy and address unmet
patient needs.

¢ Support clinical research by identifying study sites and facilitating collaboration for effective
study execution.

¢ Build strong partnerships with experts, scientific societies, and academic institutions while
serving as a trusted scientific resource.

¢ Ensure all activities comply with regulatory and governance requirements, with accurate
documentation and reporting.

Requirements:

* MD, PharmD, Pharmacist, PHD and other life sciences with solid medical/technical
background and proven competencies influencing skills, clinical research insight, business,
and market knowledge.

* Strong and sustainable performance track record.

¢ Strong demonstration of cross functional collaboration.

* Previous experience in the Neuroscience Therapeutic Area is preferred.

¢ Demonstrated ability to develop and foster peer-to-peer, credible relationships with health
care professionals.

¢ Externally focused with proven exceptional external customer focus and building strong
relationship with KOLs.

¢ Sound knowledge of the Healthcare System and of the research procedures as well as the
ICH guidelines, GCP and other ethical guidelines relevant to the pharmaceutical industry.

¢ Ability to synthesize recent scientific information, analyze them within strategic and regulatory
settings.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture


https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.

Read our handbook (PDF 30 MB)
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var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetid:
"kalturaplayer6a985e07e87f2585077858", provider: { widgetld: "10m7rm1pm", partnerld:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: 0 }, disableUserCache: "true", plugins: {}, sources: { options:
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{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
['Playback’, 'Live'], area: 'BottomBarRightControls’, replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins["transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, ‘right’, 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over’) expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[“preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins["hotspots”]) { config.plugins['playkit-js-hotspots’] = { disable: true }; } if
(kPlayer.plugins["'moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins[“info"]) { config.plugins['playkit-js-info’] = { disable: true }; } if
(kPlayer.plugins[“share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
thumbnailEmbed({config, medialnfo: {entryld: "1dgfvmafo"}}); // thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kalturadatalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady’, {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }
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