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The Head, Global Security for the Americas Region will lead investigations across a dynamic and
diverse region, helping protect our people, patients, assets, and reputation throughout the Americas.
This person will oversee complex, high-impact investigations, partner with senior regional
stakeholders to address critical risks, and drive excellence in investigative practices across the
region. This is an opportunity to combine strategic regional leadership with operational execution,
champion servant leadership, and embed the responsible use of artificial intelligence and augmented
reasoning (AIAR) into investigative practices to strengthen effectiveness, compliance, and business
resilience throughout the Americas.

Please note closing date for applications is 2 weeks from initial posting date

About the Role

Key Responsibilities:



* Implement and execute global investigations strategy, standards, governance, and
capabilities across the Americas region, ensuring consistent delivery and maximum impact for
the company

¢ Lead impartial, fact-based investigations into alleged internal misconduct and uphold Global
Security standards to protect employees, patients, facilities, products, information, and
reputation

* Ensure high-quality case management, reporting, and performance tracking across regional
investigations

* Lead and develop regional investigative and security capabilities through coaching and talent
development, fostering a high-performance culture to drive operational excellence

* Strengthen incident response, crisis management, business continuity, and regional resilience
across the Americas through effective partnerships with internal and external stakeholders to
mitigate multi-jurisdictional security threats.

¢ Champion Novartis values & behaviors; inspire and make others extraordinary, deliver
collective impact, and take full accountability for decisions and actions.

* Provide regional oversight and coordination of executive protection activities across the
Americas, ensuring alignment with global standards, business priorities, and evolving risk
profiles.

¢ Build and maintain effective relationships with law enforcement agencies, industry security
networks, and external investigative partners across the Americas to strengthen prevention,
response, intelligence sharing, and investigative outcomes.

¢ Own and manage the Global Security Americas budget, ensuring disciplined planning,
effective resource allocation and alignment of investment with regional priorities and business
needs.

* Promote the responsible adoption and application of AIAR across the Americas region to
enhance investigative effectiveness, empower teams, and support innovation grounded in
sound data, strong governance, ethics, human judgment, and accountability.

Essential Requirements

¢ Extensive leadership experience in investigations, security, risk and resilience

* Proven expertise and experience in leading complex internal and external investigations
including fraud and FCPA matters

¢ Strong track record of leading regional teams through servant leadership and cross functional
programs to deliver results within a matrix organization

¢ Demonstrated ability to navigate complex risk environments, drive organizational change, and
make high-impact decisions with sound judgment and compassion

* Experience partnering with senior stakeholders across legal, compliance, and risk functions,
including supporting the responsible adoption of AIAR

* Excellent communication skills with strong executive presence and stakeholder influence

¢ Languages: Portuguese and/or Spanish desirable

Benefits & Rewards

The salary for this position is expected to range between $185,500 and $344,500 per year. The final
salary offered is determined based on factors like, but not limited to, relevant skills and experience,



and upon joining Novartis will be reviewed periodically. Novartis may change the published salary
range based on company and market factors. Your compensation will include a performance-based
cash incentive and, depending on the level of the role, eligibility to be considered for annual equity
awards. US-based eligible employees will receive a comprehensive benefits package that includes
health, life and disability benefits, a 401(k) with company contribution and match, and a variety of
other benefits. In addition, employees are eligible for a generous time off package including vacation,
personal days, holidays and other leaves.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards

Portuguese:

O(a) Head de Segurand a Global para a RegilJ o das Amé ricas liderard investigald 0 es em uma regill
din mica e diversa, contribuindo para a prote[] [J o de nossos colaboradores, pacientes, ativos e

reputal] 00 o em toda a Amé rica. Esta pessoa sera responsa vel por supervisionar investigall [J es
complexas e de alto impacto, atuar em parceria com stakeholders seniores da regil] o para mitigar

riscos cri ticos e promover excelé ncia nas prd ticas investigativas. Esta € uma oportunidade para
combinar lideran] a estraté gica regional com execull] [0 o operacional, fomentar uma cultura de

lideran a servidora e incorporar o uso responsa vel de Inteligé ncia Artificial e Racioci nio Aumentado
(AIAR) a s pra ticas investigativas, fortalecendo a efic cia, a conformidade e a resilié ncia dos

nego cios em toda a regill o.

Observall O @ prazo para candidatura encerra-se duas semanas ap6 s a data da publicall (I o inicial
da vaga.

Principais Responsabilidades

* Implementar e executar a estraté gia global de investigall [ es, padr[] es, governan(] a e
capacidades na regil] o das Amé ricas, garantindo uma atuall [J o consistente e 0 m& ximo
impacto para a empresa.

¢ Liderar investigall [ es imparciais, baseadas em fatos, relacionadas a alegall [0 es de ma
conduta interna, garantindo o cumprimento dos padrl] es de Seguran] a Global para proteger
colaboradores, pacientes, instalal] [J es, produtos, informal] [ es e a reputal] [J o da empresa.

¢ Garantir alta qualidade na gestl] o de casos, elaborall [I o de relatd rios e monitoramento de


https://www.novartis.com/about/strategy/people-and-culture
https://talentnetwork.novartis.com/network
https://www.novartis.com/careers/benefits-rewards

desempenho das investigall [0 es conduzidas na regil] o.

* Liderar e desenvolver as capacidades regionais de investigall [1 o e seguran[] a por meio de
coaching e desenvolvimento de talentos, promovendo uma cultura de alta performance e
excelé ncia operacional.

* Fortalecer a resposta a incidentes, gestl] o de crises, continuidade dos neg6 cios e resilié ncia
regional nas Amé ricas por meio de parcerias eficazes com stakeholders internos e externos,
mitigando ameal] as de segurand a em mu ltiplas jurisdiC] [I es.

* Promover os valores e comportamentos da Novartis, inspirando equipes a alcanlJ] arem
resultados extraordina rios, gerando impacto coletivo e assumindo total responsabilidade por
decisl] es e all [J es.

* Fornecer supervisl o regional e coordenall [] o das atividades de protel] [J o executiva em toda a
regil] o das Amé ricas, garantindo alinhamento com os padr(] es globais, prioridades do
negd cio e perfis de risco em constante evoluld [ o.

* Desenvolver e manter relacionamentos estraté gicos com 6 rgl os de seguranl] a pu blica, redes
de seguranl] a do setor e parceiros investigativos externos em toda a regil] o, fortalecendo
iniciativas de prevend [ o, resposta, compartilhamento de inteligé ncia e resultados
investigativos.

* Ser responsa vel pela gestld o do orJ amento de Seguran(] a Global para as Amé ricas,
assegurando planejamento disciplinado, alocall [ o eficaz de recursos e alinhamento dos
investimentos com as prioridades regionais e necessidades do nego cio.

* Promover a adolJ [J o e aplicald [0 o responsa vel de AIAR na regil] o das Amé ricas para aumentz
a efica cia das investigall 0 es, capacitar equipes e impulsionar inovald [J o baseada em dados
confia veis, governan(l a robusta, € tica, julgamento humano e responsabilidade.

Requisitos Essenciais

* SO lida experié ncia em posild O es de liderand a nas a reas de investigall [ es, seguran] a, ges
de riscos e resilié ncia organizacional.

* Experié ncia comprovada na condull] [J o de investigaldl [0 es complexas internas e externas,
incluindo casos de fraude e assuntos relacionados & Lei de Pra ticas de Corrupd [J o no
Exterior dos Estados Unidos (FCPA).

¢ Histd rico consistente de lideran a de equipes regionais por meio de lideranl] a servidora e
condul] 0 o de programas multifuncionais em organizall [J es matriciais.

* Capacidade demonstrada para atuar em ambientes de risco complexos, conduzir
transformal] [ es organizacionais e tomar decis[] es de alto impacto com discernimento,
empatia e equili brio.

* Experié ncia em parceria com stakeholders seniores das a reas juri dica, compliance e gest[] o
de riscos, incluindo suporte a adol [ o responsé vel de AIAR.

* Excelentes habilidades de comunicall [0 o, com forte presenl] a executiva e capacidade de

influé ncia junto a stakeholders.

Idiomas: portugué se/ou espanhol s[1 o deseja veis.

Spanish:

El/la Director/a de Seguridad Global para la Regié n de las Amé ricas liderara investigaciones en una
regié n dind mica y diversa, contribuyendo a proteger a nuestras personas, pacientes, activos y
reputacié n entoda Amé rica. Esta persona supervisara investigaciones complejas y de alto impacto,



colaborard conli deres regionales para abordar riesgos cri ticos y promovera la excelencia en las
pra cticas de investigacié n en toda la regié n. Esta es una oportunidad para combinar liderazgo
estraté gico regional con ejecucié n operativa, impulsar una cultura de liderazgo de servicio e integrar
el uso responsable de la Inteligencia Artificial y el Razonamiento Aumentado (AIAR, por sus siglas

en inglé s) en las pra cticas de investigacié n para fortalecer la efectividad, el cumplimiento normativo y
la resiliencia del negocio en toda la regio n.

Tenga en cuenta que la fecha li mite para postularse es dos semanas despué s de la fecha de
publicacié n inicial de la vacante.

Responsabilidades Principales

* Implementar y ejecutar la estrategia global de investigaciones, esta ndares, gobernanzay
capacidades en la regié n de las Amé ricas, garantizando una ejecucié n consistente y el
ma ximo impacto para la compali a.

¢ Liderar investigaciones imparciales y basadas en hechos sobre presuntas conductas
indebidas internas, manteniendo los estd ndares de Seguridad Global para proteger a
empleados, pacientes, instalaciones, productos, informacié ny la reputacié n de la compalli a.

* Garantizar una gestié n de casos de alta calidad, asi como la elaboraci6é n de informes y el
seguimiento del desempel] o de las investigaciones regionales.

¢ Liderar y desarrollar las capacidades regionales de investigacié ny seguridad mediante
coaching y desarrollo de talento, fomentando una cultura de alto desempel] o que impulse la
excelencia operativa.

* Fortalecer la respuesta a incidentes, la gestid n de crisis, la continuidad del negocio y la
resiliencia regional en las Amé ricas mediante alianzas efectivas con actores internos y
externos para mitigar amenazas de seguridad que involucren mu ltiples jurisdicciones.

* Promover los valores y comportamientos de Novartis; inspirar a otros a alcanzar resultados
extraordinarios, generar impacto colectivo y asumir plena responsabilidad por las decisiones
y acciones.

¢ Brindar supervisié n regional y coordinacié n de las actividades de proteccié n ejecutiva en toda
la regié n de las Amé ricas, asegurando su alineacié n con los estd ndares globales, las
prioridades del negocio y la evolucié n de los perfiles de riesgo.

¢ Desarrollar y mantener relaciones efectivas con organismos de seguridad pu blica, redes de
seguridad de la industria y socios externos de investigacid n en toda la regié n para fortalecer
la prevencié n, la respuesta, el intercambio de inteligencia y los resultados de las
investigaciones.

¢ Gestionar el presupuesto de Seguridad Global para las Amé ricas, garantizando una
planificacié n disciplinada, una asignacio n eficiente de recursos y la alineacié n de las
inversiones con las prioridades regionales y las necesidades del negocio.

* Promover la adopcié ny aplicacié n responsable de AIAR en toda la regié n para aumentar la
efectividad de las investigaciones, fortalecer a los equipos e impulsar la innovacié n basada
en datos so6 lidos, una gobernanza robusta, principios € ticos, criterio humano y
responsabilidad.

Requisitos Esenciales



* Amplia experiencia de liderazgo en investigaciones, seguridad, gestié n de riesgos y
resiliencia organizacional.

* Experiencia demostrada en la conduccié n de investigaciones complejas, tanto internas como
externas, incluyendo casos de fraude y asuntos relacionados con la Ley de Pra cticas
Corruptas en el Extranjero (FCPA).

¢ Historial comprobado liderando equipos regionales mediante liderazgo de servicio y
programas multifuncionales para lograr resultados dentro de organizaciones matriciales.

¢ Capacidad demostrada para desenvolverse en entornos de riesgo complejos, impulsar
cambios organizacionales y tomar decisiones de alto impacto con criterio, empati ay
equilibrio.

* Experiencia colaborando con li deres senior de las & reas legal, compliance y gestié n de
riesgos, incluyendo el apoyo a la adopcié n responsable de AIAR.

¢ Excelentes habilidades de comunicacié n, con sé lida presencia ejecutiva y capacidad para
influir en distintos grupos de interé s.

¢ |diomas: se valorar4 el dominio de portugué s y/o espall ol.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.

Read our handbook (PDF 30 MB)

EEO Statement:

The Novartis Group of Companies are Equal Opportunity Employers. We do not discriminate in
recruitment, hiring, training, promotion or other employment practices for reasons of race, color,
religion, sex, national origin, age, sexual orientation, gender identity or expression, marital or veteran
status, disability, or any other legally protected status.

Accessibility & Reasonable Accommodations
The Novartis Group of Companies are committed to working with and providing reasonable

accommodation to individuals with disabilities. If, because of a medical condition or disability, you
need a reasonable accommodation for any part of the application process, or to perform the essential


https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

functions of a position, please send an e-mail to us.reasonableaccommodations@novartis.com or call
+1(877)395-2339 and let us know the nature of your request and your contact information. Please
include the job requisition number in your message.

00
Legal

Business Unit
Corporate & Division Services

00
USA

00
New Jersey

00
East Hanover

Company / Legal Entity
U061 (FCRS = US061) Novartis Services, Inc.

Functional Area
Legal & Intellectual Property & Compl.

Job Type
Full time

Employment Type
Regular

Shift Work
No
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