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The Head of AWS Engineering is accountable for defining, building, and evolving Novartis' AWS-
based cloud platforms and engineering capabilities, ensuring they deliver secure, scalable, compliant,
and cost-effective services that accelerate business innovation. The role leads the engineering
strategy, architecture realization, platform roadmap, and delivery of next-generation cloud capabilities
while establishing engineering standards, automation, and operational excellence across the AWS
ecosystem. Working closely with Architecture, Security, Operations, and Business stakeholders, the
role ensures cloud platforms are engineered for resilience, regulatory compliance, financial
accountability, and rapid adoption at enterprise scale.

About the Role

Key Accountabilities



Define and execute the AWS platform engineering strategy and roadmap, translating
enterprise technology priorities and business requirements into a clear, multi-year plan for
AWS platform capabilities, modernization, automation, resilience, security, compliance, and
financial efficiency.Lead the end-to-end engineering and lifecycle management of AWS cloud
platforms, ensuring services are securely designed, consistently engineered, scalable, highly
available, resilient, observable, supportable, and fit for use across business-critical and
regulated workloads.

Establish the operating model and engineering standards for the AWS ecosystem, including
reusable platform patterns, Infrastructure as Code, CI/CD, DevSecOps, Site Reliability
Engineering, observability, automated testing, policy-as-code, and lifecycle management.
Own the AWS platform product roadmap and delivery portfolio, prioritizing platform
investments, managing dependencies, balancing strategic and operational demand, and
ensuring that committed capabilities are delivered on time, within agreed funding, and with
measurable business outcomes.

Drive the modernization and simplification of the AWS environment, reducing technical debt,
increasing automation, standardizing platform services, retiring obsolete capabilities, and
accelerating adoption of cloud-native architecture and engineering practices.

Lead the development of Al-enabled cloud engineering capabilities, using Al, automation,
AIOps, and intelligent developer tooling to improve engineering productivity, platform
reliability, observability, incident prevention, operational efficiency, and speed of delivery.
Ensure security, regulatory compliance, and risk management are embedded throughout the
platform lifecycle, partnering with Cybersecurity, Risk, Quality, Data Privacy, and Architecture
teams to establish effective controls, maintain audit readiness, address vulnerabilities, and
remediate risks within agreed timelines.

Own platform reliability, resilience, and service performance, establishing measurable service
objectives for availability, capacity, performance, recoverability, incident reduction, operational
health, and continuous improvement across the AWS platform portfolio. Provide leadership
for cloud financial management and AWS cost optimization, ensuring transparency of
consumption and cost, effective demand and capacity planning, appropriate cost allocation,
resource efficiency, commitment management, and measurable FinOps outcomes.

Manage strategic relationships with AWS and other key technology partners, ensuring
commercial agreements, engineering support, product roadmaps, service commitments, and
innovation opportunities are aligned with enterprise priorities and deliver measurable value.
Build, lead, and develop a high-performing global AWS engineering organization, creating
clear accountabilities, strengthening engineering capability, promoting inclusion and
continuous learning, developing future leaders, and maintaining succession plans for critical
roles and skills.Ensure effective deployment of internal and external engineering resources,
aligning workforce capacity and specialist skills to strategic priorities while maintaining
delivery quality, accountability, cost effectiveness, and appropriate ownership of critical
platform knowledge.

Partner with enterprise architects, security leaders, operations teams, application teams, data
and Al teams, Finance, Procurement, and business stakeholders, ensuring AWS capabilities
are aligned with enterprise standards and enable faster, safer, and more efficient technology
adoption.

Lead major AWS transformation programs and strategic initiatives, providing direction across
complex cross-functional deliveries, resolving constraints and dependencies, managing risks,
and ensuring platform changes translate into sustainable operational and business outcomes.
Establish performance measures and governance mechanisms for the AWS engineering
function, using data and transparent reporting to track roadmap execution, platform adoption,
reliability, security, cost efficiency, engineering productivity, talent development, and



stakeholder outcomes.

Essential Requirement:
¢ 15+ years of progressive experience in cloud infrastructure, platform engineering, and

enterprise technology operations, with at least 5 years in a leadership role.

* Proven experience designing, building, and operating large-scale AWS environments
leveraging services with latest Al Services and capabilities such as Bedrock, SMUS,
AgentCore

* Demonstrated success leading global cloud engineering teams and managing geographically
distributed internal and external resources.

* Strong experience driving cloud transformation, platform modernization, DevOps adoption,
Infrastructure as Code (Terraform/CloudFormation), and SRE practices within large
enterprises.

* Proven track record of delivering complex cloud programs and strategic initiatives while
balancing business priorities, risk, cost, quality, and operational excellence.

¢ Experience establishing cloud governance, security, compliance, risk management, and
operational frameworks in regulated environments.

* Hands-on experience implementing automation, observability, AlIOps, and Al-enabled
engineering solutions to improve platform reliability, productivity, and service delivery.

¢ Strong stakeholder management experience with the ability to influence senior technology
leaders, architects, business partners, vendors, and executive leadership teams to achieve
strategic outcomes.

Desirable Requirement :

¢ Good written, presentation and verbal communication skills

* Languages: Fluent in English (written & spoken), additional languages a plus



You~ll receiveYou can find everything you need to know about our benefits and rewards in the
Novartis Life Handbook. https://www.novartis.com/careers/benefits-rewards

Commitment to Diversity and Inclusion:
Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.

Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish
to stay connected to hear more about Novartis and our career opportunities, join the Novartis
Network here:

https://talentnetwork.novartis.com/network

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetld:
"kalturaplayer6a985d0331a08507378934", provider: { widgetld: "10m7rm1lpm", partnerld:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: O }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
[Playback’, 'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins[“transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, 'right', 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[‘preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; } if
(kPlayer.plugins['moderation™]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins['info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(kPlayer.plugins["share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5;
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }



/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
thumbnailEmbed({config, medialnfo: {entryld: "1dgfvmafo"}}); // thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kalturadatalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady’, {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.
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