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Position Summary

The Medical Science Liaison (MSL) serves as a scientific ambassador for Novartis, facilitating high-
quality, peer-to-peer scientific exchange with Healthcare Professionals (HCPs), Medical Experts
(MEs), investigators, and key stakeholders within the Gene Therapy therapeutic area. This field-
based role is responsible for building trusted scientific partnerships, generating and communicating
medical insights, supporting evidence generation, and contributing to the development and execution
of the local medical strategy.

The MSL acts as the bridge between the external medical community and internal cross-functional
teams, ensuring that patient needs, scientific advancements, and healthcare system insights inform
medical strategy and enhance patient outcomes.
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About the Role
Key Responsibilities
Scientific Engagement & External Partnerships

¢ Establish and maintain credible scientific relationships with Medical Experts (MES),
investigators, and key healthcare stakeholders in Neurosciences.

* Ensure appropriate identification, mapping, and prioritization of MEs and Key Accounts
across the territory.

* Develop and execute strategic ME engagement plans aligned with country and therapeutic
area priorities.

* Conduct compliant, evidence-based scientific exchange regarding disease state
management, clinical data, and Novartis therapies.

* |dentify opportunities to engage MEs when specific medical needs, scientific questions, or
evidence gaps are recognized.

Medical Insights & Strategic Contribution

¢ Gather, analyze, and communicate actionable medical insights from external stakeholders.

¢ Inform and help shape local medical strategy by translating field insights into meaningful
recommendations.

* Provide perspective on emerging scientific trends, unmet patient needs, treatment paradigms,
and healthcare system dynamics within Neurosciences.

* Collaborate with Medical Affairs and cross-functional teams to support launch readiness and
lifecycle management activities.

Clinical Research Support

* Support Novartis-sponsored clinical research programs through identification and
engagement of appropriate investigators and study sites.

¢ Collaborate with Clinical Operations to optimize trial execution and investigator engagement.

* Provide scientific and educational support to potential and active research sites.

Scientific Education & Internal Support

* Serve as a scientific resource for disease area and product-related training for matrix field
teams and internal stakeholders.

¢ Deliver scientific updates and support interpretation of clinical evidence for cross-functional
partners.

¢ Participate in scientific conferences, congresses, advisory boards, and educational activities
to maintain awareness of the evolving Neurosciences landscape.

Compliance & Quality
* Respond appropriately to unsolicited requests for medical and scientific information from

healthcare professionals.
* Ensure all activities are conducted in accordance with Novartis Ethics, Risk & Compliance



(ERC) standards and applicable regulations.

Report technical complaints, adverse events, and special situation cases related to Novatrtis
products within 24 hours of awareness.

Support the distribution of marketing samples where applicable and permitted by local
regulations.

Minimum Requirements

Education

Advanced scientific degree required:
o MD, PharmD, PhD, MSc, or equivalent in Life Sciences.

Experience

Minimum 2-5 years of experience in Medical Affairs, clinical research, scientific engagement,
healthcare practice, or a related healthcare environment.

Previous MSL experience preferred.

Experience within relevant therapeutic areas strongly preferred.

Experience supporting clinical research activities and investigator interactions is desirable.
Demonstrated ability to engage in high-quality scientific discussions with healthcare
professionals and medical experts.

Technical & Functional Competencies

Strong knowledge of clinical research principles and evidence generation.

Ability to interpret and communicate complex clinical and scientific data.

Strong medical insight generation and stakeholder engagement capabilities.
Excellent presentation, communication, and scientific storytelling skills.

Ability to work effectively in a matrix organization and influence without direct authority.

Strong planning, prioritization, and territory management skills.

Languages

Fluent local language.

* Advanced English proficiency (written and verbal).

Key Performance Indicators (KPIs)

Execution of Medical Expert engagement plans aligned with country strategy.

Achievement of annual medical activity objectives.

Quality and impact of medical insights collected and communicated.

Scientific engagement reach and effectiveness.

Support and contribution to clinical research activities.

Compliance with Ethics, Risk & Compliance policies and procedures.

Timely reporting of adverse events, technical complaints, and special situations.

Positive feedback from internal and external stakeholders regarding scientific credibility and
partnership effectiveness.



Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetid:
"kalturaplayer6a9479d84a434380650110", provider: { widgetld: "10m7rm1pm", partnerld:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: 0 }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
['Playback’, 'Live'], area: 'BottomBarRightControls’, replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins["transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, ‘right’, 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over’) expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[“preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins['hotspots”]) { config.plugins['playkit-js-hotspots’] = { disable: true }; } if
(kPlayer.plugins["'moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins[“info"]) { config.plugins['playkit-js-info’] = { disable: true }; } if
(kPlayer.plugins[“share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
thumbnailEmbed({config, medialnfo: {entryld: "1dgfvmafo"}}); // thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kalturadatalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady’, {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }
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