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Location: Hyderabad, India

Working Model: Hybrid

Division: Development Data, Digital & IT (DDIT)
Function: Global Clinical Operations (GCO)

About the Role

At Novartis, we are reimagining medicine through data, digital, Al, and advanced technologies. We
are seeking an experienced Associate Director, Clinical Solution Architecture - Al & Digital Platforms
to lead the design and delivery of innovative technology solutions supporting Global Clinical
Operations.

This role sits at the intersection of clinical business transformation, enterprise architecture, Al
innovation, and digital platform engineering. You will partner with business leaders, product teams,
engineers, data experts, and security specialists to architect scalable, secure, compliant, and future-
ready solutions that accelerate clinical development and operational excellence.



The successful candidate will bring deep expertise in enterprise solution architecture, integration
architecture, cloud platforms, digital products, and emerging Al technologies, with the ability to
translate complex business requirements into practical technology solutions.

About the Role
Solution & Enterprise Architecture

¢ Design end-to-end technology solutions supporting Global Clinical Operations and broader
Development business capabilities.

* Create architecture blueprints, solution designs, integration strategies, and technical
specifications that support scalable and sustainable delivery.

* Ensure solution alignment with enterprise architecture standards, security requirements,
guality expectations, and technology roadmaps.

* Provide technical leadership throughout the solution lifecycle, from concept through
implementation and operational support.

Al & Digital Platforms

* Design and govern Al-enabled solutions leveraging Machine Learning, Generative Al,
intelligent automation, and advanced analytics platforms.

* Define architecture patterns for modern Al capabilities including large language models
(LLMs), Retrieval-Augmented Generation (RAG), vector databases, Al agents, orchestration
frameworks, and intelligent workflow automation.

¢ Partner with Al platform, engineering, and security teams to ensure solutions are scalable,
secure, explainable, compliant, and operationally sustainable.

¢ Evaluate new technologies and provide recommendations on build, buy, or partner
approaches.

Integration, Cloud & Technology Strategy

¢ Architect enterprise integrations across APIs, event-driven platforms, cloud-native services,
data platforms, and SaaS ecosystems.

* |Lead architecture reviews, technical assessments, and technology evaluations for strategic
initiatives.

¢ Drive adoption of reusable architecture patterns, security-by-design principles, and Al-ready
technology frameworks.

* Support governance activities, architecture approvals, risk assessments, and compliance
reviews.

Stakeholder Leadership

* Collaborate with business stakeholders, product owners, engineering teams, delivery leaders,
and external partners.



Influence technology direction and architecture decisions across multiple business functions
and technology domains.
Contribute to strategic technology planning and continuous improvement initiatives.

Essential Requirements

Bachelor's degree in Computer Science, Engineering, Information Systems, or a related
technical discipline.

Extensive experience in solution architecture, enterprise architecture, application architecture,
or technology consulting.

Proven experience designing and delivering complex enterprise-scale solutions involving
applications, integrations, cloud platforms, and data ecosystems.

Strong knowledge of integration architecture, APl management, cloud technologies, and
modern software engineering practices.

Experience with Al, Machine Learning, Generative Al, intelligent automation, conversational
Al, or advanced analytics platforms.

Understanding of Al architecture patterns, LLMs, RAG, vector databases, Al agents, and
model orchestration frameworks.

Experience working with commercial software platforms (SaaS/COTS) within enterprise
environments.

Strong understanding of architecture governance, security, data privacy, risk management,
and solution lifecycle management.

Excellent communication and stakeholder management skills with experience influencing both
technical and business audiences.

Preferred Qualifications

Experience working within Life Sciences, Healthcare, Pharmaceutical, Clinical Development,
or other regulated environments.

Knowledge of Computer System Validation (CSV), GxP controls, and regulatory technology
requirements.

Experience with enterprise architecture frameworks and modelling techniques such as
TOGAF and ArchiMate.

Experience using architecture repository and portfolio management tools such as LeanlX,
ADOIT, Bizzdesign, or equivalent.

Relevant cloud architecture certifications (AWS, Azure, or GCP).

Al or Generative Al architecture certifications.

Ideal Candidate Profile

We are particularly interested in professionals currently working as:

Lead Solution Architect
Integration Architect
Cloud Solution Architect
Technology Architect

Al Solutions Architect



¢ Clinical Technology Architect

from Life Sciences, Healthcare, Technology, Consulting, SaaS, Cloud, Financial Services, or other
large-scale enterprise environments.

Why Join Novartis?

Join a team that is transforming how clinical operations leverage data, digital platforms, and Al to
accelerate innovation and improve patient outcomes worldwide. You will have the opportunity to
influence strategic technology decisions, work with cutting-edge Al capabilities, and help shape the
future of digital clinical development.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we |l help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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Company / Legal Entity
IN10 (FCRS = INO10) Novartis Healthcare Private Limited

Alternative Location 1
Barcelona Gran Vi a, Spain

Functional Area
Information Technology

Job Type
Full time

Employment Type
Regular
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var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetid:
"kalturaplayer6a96ab62b86dc516603889", provider: { widgetld: "10m7rmlpm", partnerld:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: 0 }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
['Playback’, 'Live'], area: 'BottomBarRightControls’, replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins[“transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, ‘right’, 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over’) expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[“preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins['hotspots”]) { config.plugins['playkit-js-hotspots’] = { disable: true }; } if
(kPlayer.plugins["'moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins[“info"]) { config.plugins['playkit-js-info’] = { disable: true }; } if
(kPlayer.plugins[“share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];



config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
thumbnailEmbed({config, medialnfo: {entryld: "1dgfvmafo"}}); // thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kalturadatalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady’, {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.
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