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YlpepocTtTaBneHmMe aHannuTmMuyeckKkoMm nogaepPXKN BHYTPEHHMUM
pervMoHanbHbBMOTAENaMMapKeTMUHTIamnmnNnpogax)no pas ANy HL
cCpeagHEeW CNOXHOCTN.

flopgpepXxkaunmynpouweHne npoyeccanpuHaTmng pewleHnin Ha o
KnuneHToB NovartsnyTemMmnpeagocTaBneHna nnepegadymkKkaduecT
aAaHaAaNUTUKMNM.

YloppepxuBaimtTe 6usHec GBSECOB cTpouTenbHOM NpakTuKe,y
MHMLUMaAaTMBaAaX, TaAaKNUX KaK Ob6MeH 3HaHuaMm,agantTayuma n nog
rpynnboinoagfgepXKnmBoBCeX 3agadyax /pencTBMAX,CBSA3aHHbI
nonpoyeccamMmumpenosnTopuneB 3HAaHUINK.

HBbITb HEOTbHBEMTIEMON YHAaCTbLWKOMNNEKCHONW KOMaHAb AM3alhH
peKnaMHbBbLIX MaApKeTWUHT OBbLIX MaTepuanos.


https://www.novartis.com.cn/careers/career-search/job/details/req-10086439-patient-experience-activation-analyst-de-de
https://www.novartis.com.cn/careers/career-search/job/details/req-10086439-patient-experience-activation-analyst
https://www.novartis.com.cn/careers/career-search/job/details/req-10086439-patient-experience-activation-analyst-es-es
https://www.novartis.com.cn/careers/career-search/job/details/req-10086439-patient-experience-activation-analyst-fr-fr
https://www.novartis.com.cn/careers/career-search/job/details/req-10086439-patient-experience-activation-analyst-it-it
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About the Role

Major Accountabilities

€€o3pgaBanntTemnocTaBnANnTe NpoaYKLNIB COOTBETCTBUN C
COOTBETCTBMUNC COTFTNnacoBaHHBLMNW COT NaWeHNAMN 06 ypoBH
YlpepocTtaBneHme ycnyr yuepes3 CTPYKTYPUPOBAHHBIA NOAJXO
COOTBETCTBYWOWNUM SOKYMEHTUPOBAHMEMMN B3aNMOAEeNCTBMUE
npepgocTaBneHUusa ycnyr

YapaHTtTuga kayvuectTBa;06ecneybTe KayecTBOUWTOYHOCTSbL pe
CBoeBpemMeHHas cpadYyanpoekTaBOlIOBOPEHHbBIE CPOKMW.
floMowb B CO3gaHUM M NOAgAEePXaHUN CTaHQapTHBLIX onepatunc
YlogppnepXxka B pasd3paboTke mobCcCnyXmMBaHUUM PeNO3NTOPUEB :
KayecTBEHHbBIE M KONNYECTBEHHbBIE OTYET bl.

YyacTumnme B pa3/IM4HBIX CeECCUMAX OBMEeHA 3HAaHKWAMMN

Key Performance Indicators

YlpepocTtTaBneHmMe aHannuTMyecKOMN NOQAEPKKN BHYTPEHHMUM
pervMoHanbHbBMOTAEeNaMMapKeTMUHTIaMnmnNnpogaxX)no pas ANy HL
cCpeagHENW CNOXHOCT N,

flogppepXxkaunmynpoweHne npoyeccanpuHAaTmnNg pelwleHnin Ha o
KnuneHtToB NovartisnyTemMmnpegocTaBneHna nnepegadymkKkaduecT
aAaHaAaNMUTMUKMNM,

YloppepxuBaimtTe 6usHec GBSECOB cTpouTenbHOM NpakTuKe,y
MHMLMaAaTMBaAaX, TaAaKNUX KaK Ob6MeH 3 HaHuamMum,agantayuma n nopg
rpynnbolnoagfepXKnm BoBCeX 3agadyax /pencTBmMAX,CBSA3aHHbI
nonpoyeccamMmumpenosnTopuneB 3HaAaHUINI.

HBbITb HEOTbHBEM/TIEMON HAaCTbLHWKOMNNEKCHONW KOMaHAb AMW3aliH
peKnaMHBLX MapKeTWUHT OBbLIX MaTepuanos.

Work Experience

OnblT paboThb B apMaLeBTMYECKOW NPOMbBIWWIEHHOCTWN
YnNpaBneHunwe npoekKkTamMmu
PykoBoactBoonepauunmoHHbBMM NPOoLECCaAaMUN M NX OCYy LLEeCTBI

Skills

PeknamHble KamMnaH®WM
ANbTepukec

AHaAaNUWTMNUYEeCKOEe MblW/TeHNne
¥3HaBaemMocCcTb 6peHpga
BnsnHec-HeTBOPKUHT
Awb6onblTCTBO

HundpoBol mMmapKeTUHT
Email-mapkeTwnHr

MapKeTUVWHI OBble KOMMYHUK QUMUK



MapkeTUWHT oBble NJatHbl
MapkeTunuHrosasacTtpaTeruas
kamnaHnunum B CMU
FTexHoOonNnormMmyeckasa LOKYyMeHTAaUMKN4
ETpaTer myeckKkum MmapKeTUHT
Language

N

AHT NTMNCKMNM

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we |l help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

00
International

Business Unit
Other

ogd
Brazil

ogd
Santo Amaro

Company / Legal Entity
BRO3 (FCRS = BR003) NOVARTIS BIOCIENCIAS S.A

Functional Area
Marketing


https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

Job Type
Full time

Employment Type
Regular

Shift Work
No

var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetid:
"kalturaplayer6a8ff4e3318fe869517772", provider: { widgetld: "10m7rmlpm", partnerid:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: 0 }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
['Playback’, 'Live'], area: 'BottomBarRightControls’, replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins[“transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, ‘right’, 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over’) expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[“preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins['hotspots”]) { config.plugins['playkit-js-hotspots’] = { disable: true }; } if
(kPlayer.plugins["'moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins[“info"]) { config.plugins['playkit-js-info’] = { disable: true }; } if
(kPlayer.plugins[“share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
thumbnailEmbed({config, medialnfo: {entryld: "1dgfvmafo"}}); // thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kalturadatalayer.js that a new player is ready so



it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady’, {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }
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