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  8月 19, 2026  

  
  India  

  
  

  摘要  

The External Operations Manager (EOM) is responsible for planning, execution and distribution
activities performed at external vendors. The EOM oversees all outsourcing activities including
packaging, distribution and functions as the key business partner interface with external vendors and
ensures operational excellence within the CMO network, ensuring the delivery of high productivity,
quality and cost effectiveness.
Execute and monitor timely activities related to assigned area of responsibility under the guidance
and accountability of more senior associates.

  

  About the Role  

Key Responsibilities:

Manages all applicable finance activities, including Request for Proposal (RFP) for bidding &
vendor selection, Grants, Purchase Orders (PO), invoice approval and tracking financial
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metrics.
Provides guidance to the CTSM for packaging design optimization. Advises GCS Study Team
on packaging designs to ensure optimal usage of available capacity and budget.
Manages Order Alignment with GCS Study team members to coordinate packaging order
preparation and to ensure proactive resolution of any packaging order related question.
Acts as the key business partner for operational interactions with the Vendors. Reviews the
vendor capacity, resource planning and distribution tracker and verifies this with the study
requirements to ensure the study timelines and specifications are met.
Coordinates material routing and inventory management of all drug product, primary packed
materials, packaging components and labels for packaging orders at external vendors.
Liaises with CTSM/SCM on a regular basis to create packaging orders based on the project
specific requirements.
Interacts with the SCM and CTSM to flag potential issues or bottlenecks due to availability of
PP/DP or locally/ regionally sources items at the respective local hub.
Ensures most cost-efficient material flow, minimizing waste and allowing the flexibility to
accommodate the changing demand.
Manages all packaging activities executed by vendors and ensures agreed milestones and
cost are met and creates packaging orders in SAP.
Coordinates logistic documents for facilitating import requirements.
Manages deviations occurring at external vendors and escalates high level issues/bottlenecks
to the relevant internal GCS stakeholders and external partners. Participates or supports
external inspections and audits together with TRD QA (and GCP QA where applicable) to
assess packaging contractor capabilities.

Essential Requirements:

4 to 6 years of practical experience in chemical / pharmaceutical industry or > 3 years of
experience in field of expertise, with Degree in science, engineering or equivalent.
Apprenticeship or formal education in a logistical, technical or related business area
Basic project management, good organization and planning skills
Good knowledge of HSE/GMP standards and processes. Problem-solving and idea
generation skills
Good presentation skills. Fundamental Leadership skills.
Good communication, negotiation and interpersonal skills. Ability to work in interdisciplinary
teams.

  

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
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Read our handbook (PDF 30 MB)

  
  部门 
  Development  

  Business Unit 
  Development  

  地点 
  India  

  站点 
  Hyderabad (Office)  

  Company / Legal Entity 
  IN10 (FCRS = IN010) Novartis Healthcare Private Limited  

  Functional Area 
  Research & Development  

  Job Type 
  Full time  

  Employment Type 
  Regular  

  Shift Work 
  No  

  
  
  var kPlayer = KalturaPlayer_55802022 || KalturaPlayer; var config = { targetId:
"kaltura_player_6a8653317f0cf607593868", provider: { widgetId: "1_0m7rm1pm", partnerId:
"2076321", uiConfId: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: 0 }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
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false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
['Playback', 'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen', get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins["transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left', 'right', 'top', 'bottom') to enable transcript. expandMode: "over", // Default:
alongside;('alongside', 'hidden', 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins["preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins["navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; } if
(kPlayer.plugins["moderation"]) { config.plugins['playkit-js-moderation'] = { disable: true }; } if
(kPlayer.plugins["info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(kPlayer.plugins["share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerId = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; } 
  

// Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
__thumbnailEmbed({config, mediaInfo: {entryId: "1_dgfvmafo"}}); // __thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kaltura_datalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady', {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }  

  

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.
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