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Location: Toronto, Ontario

This role is based in Toronto, Canada. Novartis is unable to offer relocation support for this role:
please only apply if this location is accessible for you.

As Director, Patient Access, you will lead the development and execution of access strategies for
priority brands, ensuring patients can benefit from Novartis innovative medicines. You will lead a high-
performing team and collaborate across functions to shape market access, pricing, reimbursement,
and evidence-generation initiatives that drive sustainable business impact and improved patient
outcomes.

This job posting is for an existing position



About the Role

Key responsibilities

* Lead and develop the Patient Access team, including four direct reports across Toronto and
Montreal, fostering coaching, talent development, accountability, and strong cross-site
collaboration.

¢ Define and execute access strategies for priority brands within assigned therapeutic areas,
ensuring alignment with business priorities, patient needs, and enterprise objectives.

* Provide strategic leadership across health economics and outcomes research, including value
evidence planning, study design oversight, methodology selection, and interpretation of
clinical, economic, quality-of-life, and real-world evidence data.

* Develop and guide pricing strategies that optimize revenue, affordability, reimbursement,
market access, and time to market, supported by market research, competitive analysis, and
financial modeling.

* Integrate HEOR and pricing insights into product development, launch planning, marketing,
reimbursement, and broader access strategies through close partnership with cross-functional
teams.

* Engage and influence key internal and external stakeholders, including senior leadership,
access leadership teams, payers, healthcare providers, regulatory bodies, and patient
advocacy groups.

* Monitor market dynamics, reimbursement/listing status, regulatory changes, competitor
activity, and access performance to recommend timely adjustments to access and pricing
strategies.

* Ensure research, pricing, and access activities comply with regulatory requirements, ethical
standards, industry guidelines, and internal Novartis policies.

* Manage budgets and resources for access, HEOR, and pricing initiatives to deliver high-
guality outcomes within agreed timelines, functional targets, and business expectations.

* Report technical complaints, adverse events, or special case scenarios related to Novartis



products within 24 hours of receipt, and oversee marketing sample distribution where
applicable.

Essential Requirements

* Bachelor's degree in Life Sciences, Economics, Business, Pharmacy, or a related field;
extensive experience in Market Access, HEOR, Pricing, Reimbursement, or other healthcare-
related functions; fluent English communication skills required.

* Proven people leadership experience with a strong track record of coaching, developing
talent, building high-performing teams, and leading through change.

¢ Demonstrated strategic thinking and enterprise mindset, with the ability to translate complex
business priorities into impactful access strategies and outcomes.

* Deep expertise in health economics, outcomes research, evidence generation, and value
communication to support reimbursement and access decisions.

¢ Strong understanding of market access, pricing, reimbursement, healthcare systems, and
payer dynamics within the pharmaceutical industry.

¢ Excellent stakeholder engagement and influencing skills, with the ability to build credibility and
drive alignment across senior leaders, payers, healthcare professionals, and cross-functional
teams.

* Proven ability to collaborate effectively across Medical, Commercial, Regulatory, Finance,
and Market Access functions to support product launches and lifecycle management.

¢ Solid understanding of regulatory, compliance, and ethical requirements governing market
access, pricing, reimbursement, and evidence-generation activities.

At Novartis Canada, we are determined to be a valued partner and advocate, with a deep
understanding of patient needs along the entire care journey - from drug development, to diagnosis,
to access and beyond. Part of the way we are doing this is by leveraging data, technology, and
partnerships.

Research & Development: we focus on four core therapeutic areas: Cardiovascular, Renal &
Metabolic, Immunology, Neuroscience and Oncology. We also develop and deliver treatments
through other promoted and established brands, which today are helping millions of patients. Over
the last three years, our average annual research and development investment in Canada was over
$30 million, and we conduct clinical trial research in every region throughout Canada.



Commitment to Diversity and Inclusion: Novartis is committed to building outstanding, inclusive work
environment and diverse team” gepresentatives of the patients and communities we serve.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we |l help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetld:
"kalturaplayer6a7aa8a61d572174874214", provider: { widgetld: "10m7rm1pm", partnerid:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: O }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
[Playback’, 'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins[“transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, 'right’, 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[‘preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; } if
(kPlayer.plugins["'moderation™]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins['info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(kPlayer.plugins[“share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5;
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
thumbnailEmbed({config, medialnfo: {entryld: "1dgfvmafo"}}); // thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kalturadatalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the



thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady’, {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }
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