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-Responsible for key account management at a local level, usually managing a small team or
managing specific account(s)/relationships.

-Manage the business relationship and activities with key accounts in order to foster and extend the
relationship.

-Develop and maintain relationships with key stakeholders within accounts, developing deep
understanding of customer challenges with respect to patients and identifying solutions that enhance
patient care.

- Fluency in Hindi (reading, writing, and verbal communication) is required.

- Prior experience working in or managing business across the Rajasthan region is required.

- Experience in Key Account Management (KAM) is preferred & will be an added advantage.
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About the Role

Major Accountabilities

OTBevyaeT 3aynpaBeHne npogaxamum,npogBumxeHumemmumpas
cueTax ANA LQOCTUXEHUNS KOMMEpPYeEeCKUX LLenei
PaszpaboTKkacTpaTermmpasBUTUNA KJINEHTOB,BblA€/TeHHBLBIE I
Ha3HaYeHHbBX YYeTHbBX 3annceinm,BblpaBHMUBaAaHNEe LeNnehnh cuerT
Bo3rnasutTb NOoAroToOBKY cTpaTer uim MHOWBUAYANbHLBX Ta
cTpaTermyeckKkuMmnBKnagc TOYKM 3 peHUns aHanumsa,byagyuwer
HeobGXO0OAMUMbBIX ANA CYeTOoB

flogrotoBKaumcornacoBaHMNe KOHTpPakTOB,aTakKXe pyKoBO
KoMnaHuda s3anyckaeT gNnsd 4,eneBon KOHKPEeTHOW YUYeTHOMW 3 a
AHanus cumTyauumm Ha pblHKe ,BKNYasad KOHKYPeHTHYylLOpas3Be
KntwyeBbiMCYeTaMMWKNIWYEBbLIMKOHKYpPeHTaM

OpraHnsaymrtTe KANEHTCKNE MeponNpuUAaTmna nagpyrume npor panw
MapKeTUHraMmMeagunuyumMHbB,B COOTBETCTBMUN C COTFrNacoOBaHHbBMMU
BHocCcuTe cBOMBKNAagB COCTaB/NNleHMeE KapT 3aMHTepecoOBaH!L
npodnnnupoBaHme,m npegoctTaBbTe TOYHBIE W CBOEBpPEMEHHBb
©OTBevyaeT 3apasdpaboTKky nnaHaonepauunihnonpogaxamm 3
nokKkas3aTenemnpogaxumbonee WNpPpoOKMUX NokKkasaTenein sdpde Kk
opraHumsaynm.

PaszpaboTkKkasdpheK TUBHON KOMaHAbBINpPpOAaXnNnyTeMobyudyeHM
KNHYEeBbLMN KOMMEpPYECKUMU NPOrpamMmmMmamMu

€CoobWweHnMe oTexXHUMYecKNXx xanobax /HebnaronpumaTHDBX CO
CBA3aHHBX Cc npoagykTamMn NovartisB TeyeHMNne 244acoOB C MOMEHT
PacnpocTpaHeHVne MaAapKeTUHI OBbLIX o6pas3uyuoB (ecnunpumeH
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Key Performance Indicators

OrBevyaeT 3aynpaB/leHNe KNKWYEeBbIMN CYHETaMM HaAa MECTHOM )
Heob6onNb WO KOMaH,CI,Oi/JI mnonnynpasaseHnme KOHKpPETHbBMCYET OM
genoBpbiMn oTHoOoWweHmMAMN M nedATe1TbHOCTbKOC KJHOYeBbLIMMW CHY E
pacwnpeHns OTHOWEHMURN N nonydyeHnmda yenesbxXx NoKas3aTee
OTHOWEHNUN C KNKWYEBLMMU J3anHrtrepecoBaHHbBMMN CTOPOHaMM B
MOHMWMaHMWA I'IpOGJ'IGMKI'IVIeHTOB B OTHOWeEeHWMWUN NaUNEHTOB N B
noBblWaAaKWT yXo043anaunmnedHTtaMmy.

Work Experience

©O6bpaboTKanokas3aTenehmkavyecTBaunnpobnem
PaspaboTKaKANMUHMYECKUX UCNbITAaHMMN,aHAaNMN3 AHHbBIX N OT ¢
MHHOBALULMOHHBIE M aHANUTMUYECKNE TEXHONOT UMK

Skills

¥nNpaBneHnme cyeTom

¥YnpaBneHne komMmneHcaumamm (COTPYAHUKN)
KoMnbwTepHOe nporpamMmmmpoBaHmne
kocmMeTHnka



ERM(ynpaBneHnWe B3aMMOOTHOWEHNAMUC KANEHTaAaMN)
3aboTaoKnNuMmeHTax

Boie3 gHble npopgaxn

¥NpaBneHMWe KNWWYEBBIMU KANEHT aAaMMU
MepueHpgaiM3auMHT

HaBblkMm MHOrosagadyHoCTMU

©OpncHOe agMUHNCTPUPOBAHNE

¥Xopa3anauyumeHTammu

3arotToBK a

RpoaBunxeHume (MapKeTUHT )
€EO66bITOBO

©Onepauynm nonpopgaxam
ETpaTtTernyeckKkoe nunpgepcTtBO
¥YcnyrmnopgppepxkKmu

Language
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Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.

Read our handbook (PDF 30 MB)
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https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

Company / Legal Entity
IN10 (FCRS = INO10) Novartis Healthcare Private Limited

Functional Area
Sales

Job Type
Full time

Employment Type
Regular

Shift Work
No

var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetld:
"kalturaplayer6a7abb6626a04418474084", provider: { widgetld: "10m7rm1pm", partnerid:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: O }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
[Playback’, 'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins[“transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, 'right', 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[‘preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; } if
(kPlayer.plugins["'moderation™]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins['info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(kPlayer.plugins["share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5;
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }



/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
thumbnailEmbed({config, medialnfo: {entryld: "1dgfvmafo"}}); // thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kalturadatalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady’, {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.
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