(b NOVARTIS

Director DD&IT Al PMO

Job ID
REQ-10084772

81 04, 2026

India

Available in: English

g

Location: Hyderabad, India #LI-Hybrid
Internal job title: Director DD&IT Al PMO

About the Role:

The Director, DDIT Al PMO is responsible for leading the strategic planning, governance, and
delivery of complex Al and digital transformation programs that support business objectives. This role
oversees cross-functional and global project teams, ensuring the successful execution of initiatives
within scope, budget, and quality expectations. Working closely with business and technology
stakeholders, the Director aligns program strategy with organizational priorities, drives measurable
outcomes, and ensures adherence to enterprise standards and best practices. The role also ensures
seamless release planning, deployment, and transition to operations, maximizing business value and
sustainable adoption of Al-driven solutions.



About the Role
Key Responsibilities:

* Ensure program goals are accomplished and in line with business objectives.

* Manage all major program activities, ensuring the accuracy, quality, and integrity of the
information, while providing consistency in content and deployment standards.

* Manage the development of program plans, specifying goals, strategy, staffing, scheduling,
risks, contingency plans, and allocation of available resources to accomplish the desired
business outcomes, aligned with time and budget commitments

* Collaborate effectively with other functions in the organization, as well as with strategic
suppliers providing services to the program.

¢ Own program status, issues and risks through appropriate channels / tools and ensures that
these are reported back to agreed program governance (e.g. Steering Committee) with a
focus on required actions, ownership, and risk management.

* Proactively consult with management and review program proposals to shape goals, time
frame, funding limitations, procedures for accomplishing program

* Lead the program team members (project managers, workstream leads) and provide thought
leadership aligned with expected results ensuring consistency of implementation approach
and adherence to applicable methodologies, processes, tools, and standards.

* Take accountability to ensure adherence with security and compliance policies and
procedures within the group program scope

* Reporting of technical complaints / adverse events / special case scenarios related to
Novartis products within 24 hours of receipt

¢ Distribution of marketing samples (where applicable)

* Ensure a healthy and safe workplace by complying with Novartis HSE and ISEC standards,
implementing measures, providing training and resources, supporting employee well-being,
investigating incidents, and collaborating with HSE teams to maintain a safe environment
while adhering to quality, ethical, health, safety, and environmental requirements

Essential Requirements:

* University degree or equivalent. Master”s degree is desirable.

* 10+ years in program, portfolio, or transformation management within large, complex
organizations

* Solid experience leading enterprise-scale Al, digital, or data transformation programs

* Strong background operating at the intersection of business strategy, technology delivery,
and governance

¢ Strong understanding of Al-enablement of IT processes and experience to navigating fast-
evolving Al ecosystems, vendors, and platforms are required

¢ Ability to influence without authority across federated organizations, and comfortable
operating in ambiguity and shaping new operating models

* Exceptional senior stakeholder management and executive communication skills

¢ Solid knowledge of Agile, Al, NLP, GenAl

Desirable requirements:



* Working experience within the pharmaceutical industry is a plus

Commitment to Diversity & Inclusion:

We are committed to building an outstanding, inclusive work environment and diverse teams
representative of the patients and communities we serve.

Why Novartis?

Our purpose is to reimagine medicine to improve and extend people”s lives and our vision is to
become the most valued and trusted medicines company in the world. How can we achieve this?
With our people. It is our associates that drive us each day to reach our ambitions. Be a part of this

mission and join us! Learn more here: https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish
to stay connected to learn more about Novartis and our career opportunities, join the Novartis
Network here: https://talentnetwork.novartis.com/network

Accessibility and accommodation:

Novartis is committed to working with and providing reasonable accommodation to all individuals. If,
because of a medical condition or disability, you need a reasonable accommodation for any part of
the recruitment process, or in order to receive more detailed information about the essential functions
of a position, please send an e-mail to and let us know the nature of your request and your contact
information. Please include the job requisition number in your message.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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Company / Legal Entity
IN10 (FCRS = INO10) Novartis Healthcare Private Limited

Functional Area
Information Technology

Job Type
Full time

Employment Type
Regular
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var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetld:
"kalturaplayer6a737269e5ca8288545437", provider: { widgetld: "10m7rm1pm", partnerld:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: O }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
[Playback’, 'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins[“transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, 'right', 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[‘preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; } if



(kPlayer.plugins['moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins['info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(kPlayer.plugins[“share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins[‘googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5;
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
thumbnailEmbed({config, medialnfo: {entryld: "1dgfvmafo"}}); // thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kalturadatalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady’, {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.
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