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RLT Cluster Logistics Lead - APAC
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Responsible setting the regional logistics strategy and end to end accountable for logistics operations
for Novartis Radio Ligand Therapy (RLT) products from manufacturing sites to treatment sites in the
APAC region. Operations may include ensuring a lean and efficient process from exportation from
country of origin, importation at country of destination, to domestic flights and/or final mile deliveries
in a timely manner while ensuring compliance with applicable local regulations related to the
movement of radioactive drugs.

This role will manage logistics 3PLs to provide high level service and act as an escalation point for

operational issues and customer complaints for the APAC region. Project management and process
improvement as needed will be required as well.

About the Role



Major accountabilities:

* End to end manage the whole logistic process (Importation, Transportation and Disposal) of
RLT products and accountable for the on-time performance and customer satisfaction in the
APAC region.

* Develop relationships with leadership contacts at carrier organizations to retain and grow their
logistics services while maintaining a customer centric approach.

* Work closely with manufacturing sites and logistics partners to map out the lanes for each
treatment site including clear cutoff times for contingency plans.

* Maintain close collaboration with global RLT control tower and applicable manufacturing sites
to develop processes for the timely monitoring of RLT products.

* Develop processes and manage projects in a cross functional manner related to the
improvement of logistics operations.

* Proactively manage customs and trade compliance risks to ensure a smooth importation
process for each shipment and avoid unnecessary violations with relevant government
authority, maintain a sound relation with local authority.

* Monitor and capture related regulatory update, verify positive/negative impact on Novartis
business, report management if impact is significant and come up with proposal if needed.

* Monitor logistic related costs” accuracy on monthly basis and ensure decisions are made in a
cost-conscious manner.

* Implement regular audit on transportation companies, provide training and supporting to both
Novartis staff and third-party employee, and ensure all Novartis RLT products are transported
in compliance with local regulations.

* Provide new launch product with full support in terms of logistics operations to ensure a
smooth market kick-off.

* Manage the disposal of waste materials in accordance with HSE/RLT principles and
company”s policies.

Key performance indicators:
* Generate and submit Local and Global KPIs
* undefined
Financial responsibility:
mitigate risk of transportation delays which potentially could result in lost sales; mitigate risk of
penalties with fines; ensure logistics operations are managed in a cost conscience manner and

identify cost savings opportunities without sanctifying reliability and quality; reduce cost and
interruption to the business caused by customs or other government authority audits

Impact on the organization:
Ensure compliance with all applicable transportation regulations in the APAC region related to

movement of radioactive material.

Education:



Higher education (Degree) in nuclear medicine, pharmacy, medicine, biology, chemistry, etc. or have
a professional technical title of junior or above in pharmacy.

Languages:

English - fluent written and spoken

Experience:

Minimum 5 years” experience in role with experience in operational logistic management role with
radioactive drugs or similar time critical operations.

Preferably in Health Care - Radiopharmaceuticals, Consumer Goods, Chemical or other process
industry. Knowledge of the local Customs & Environmental Protection Bureau and Health authority
requirement to the radioactive drugs importation and supervision.

Specific Professional Competencies:

¢ Ability to influence, to develop trust and to build strong working relationships. Strong
communication and stakeholder management skills across entities and functions

* Recognized integrity inside and outside Novartis

* Able to set clear direction and align team and other around common objectives

¢ Well structured, good analytical and conceptual thinking. Strong process-orientation incl.
ability to define and document business processes

Be aware of fake job advertisements and job offers

Novartis is aware of employment scams which make false use of our company name or leader”s
names to defraud job seekers. Novartis does not make job offers without interview and never asks
candidates for money.

All our current job openings are displayed here. If you have encountered a job posting or been
approached with a job offer that you suspect may be fraudulent, we strongly recommend you do not
respond, send money or personal information.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come

up: https://talentnetwork.novartis.com/network


https://www.novartis.com/jp-ja/careers
https://www.novartis.com/about/strategy/people-and-culture
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards

Commitment to Diversity and Inclusion: Novartis is committed to building an outstanding, inclusive
work environment and diverse teams representative of the patients and communities we serve.

Accessibility and accommodation: Novartis is committed to working with and providing reasonable
accommodation to individuals with disabilities. If, because of a medical condition or disability, you
need a reasonable accommodation for any part of the recruitment process, or in order to perform the
essential functions of a position, please send an e-mail to midcareer- r.japan@novartis.com and let
us know the nature of your request and your contact information. Please include the job requisition
number in your message.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.

Read our handbook (PDF 30 MB)
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https://www.novartis.com/careers/benefits-rewards
https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

Company / Legal Entity
JP99 (FCRS = JP999) Ciba-Geigy Ltd.

Functional Area
Technical Operations

Job Type
Full time

Employment Type
Regular

Shift Work
No

var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetid:
"kalturaplayer6a61bfc6c60d3598242469", provider: { widgetld: "10m7rmlpm", partnerld:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: 0 }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
['Playback’, 'Live'], area: 'BottomBarRightControls’, replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins[“transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, ‘right’, 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over’) expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[“preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins['hotspots”]) { config.plugins['playkit-js-hotspots’] = { disable: true }; } if
(kPlayer.plugins["'moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins[“info"]) { config.plugins['playkit-js-info’] = { disable: true }; } if
(kPlayer.plugins[“share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }



/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
thumbnailEmbed({config, medialnfo: {entryld: "1dgfvmafo"}}); // thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kalturadatalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady’, {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to midcareer-r.japan@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.
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