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  Job ID 
  REQ-10083298  

  
  7月 13, 2026  

  
  China  

  Available in: English 

  
  

  摘要  

Lead the Retail Marketing organization to shape and execute Novartis' retail brand strategy, driving
performance growth, patient access, and channel innovation across Novartis strategic brands and
across chain pharmacy, NDP and EC channel.
The role is accountable for developing and implementing integrated retail marketing strategies,
collaborating closely with Retail Field Sales, Customer Operations, NKA/E-commerce, and other
cross-functional stakeholders to maximize the impact of Novartis brands in the retail channel.
This position leads Central Retail Marketing and provides strategic guidance to Regional Trade
Marketing teams through a matrix organization to ensure effective execution of national strategies,
patient activation initiatives, and channel innovation.
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Major accountabilities: 

Lead and execute the overall Retail Marketing strategy to accelerate brand growth, patient
access, across NVS retail channel.

Partner with TA Marketing teams to develop and implement retail brand and growth
strategies, ensuring alignment with brand priorities and business objectives.
Drive retail channel accessibility through Chain pharmacy, NDP and other innovative access
models based on product lifecycle and market opportunities.
Lead retail innovation initiatives, including EC/O2O programs, patient activation, disease
education, and emerging retail business models.
Generate actionable insights from market trends, patient journeys, and competitive
intelligence to support strategic decision making.
Build a high-performing organization by developing capabilities, fostering innovation, and
ensuring compliance with Novartis policies and standards.
Provide functional leadership and governance to Regional Trade Marketing teams, ensuring
effective implementation of national retail strategies and customer programs.

Desirable requirements:

Significant experience in pharmaceutical marketing, commercial strategy, or retail business
management.
Strong understanding of retail channel dynamics, customer engagement, and omnichannel
marketing.
Proven leadership in driving cross-functional collaboration and influencing senior
stakeholders.
Strong strategic, analytical, and business planning capabilities.
Demonstrated people leadership and organizational development experience.
Fluent English Proficiency is mandatory, capable of oral communication, written
correspondence and formal report presentation

  

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf


  
  部门 
  International  

  Business Unit 
  Sales  

  地点 
  China  

  站点 
  Shanghai (Shanghai)  

  Company / Legal Entity 
  CN06 (FCRS = CN006) Beijing Novartis Pharma Co., Ltd  

  Functional Area 
  Marketing  

  Job Type 
  Full time  

  Employment Type 
  Regular  

  Shift Work 
  No  

  
  
  var kPlayer = KalturaPlayer_55802022 || KalturaPlayer; var config = { targetId:
"kaltura_player_6a55171374ca6615698252", provider: { widgetId: "1_0m7rm1pm", partnerId:
"2076321", uiConfId: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: 0 }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
['Playback', 'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen', get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins["transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left', 'right', 'top', 'bottom') to enable transcript. expandMode: "over", // Default:
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alongside;('alongside', 'hidden', 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins["preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins["navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; } if
(kPlayer.plugins["moderation"]) { config.plugins['playkit-js-moderation'] = { disable: true }; } if
(kPlayer.plugins["info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(kPlayer.plugins["share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerId = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; } 
  

// Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
__thumbnailEmbed({config, mediaInfo: {entryId: "1_dgfvmafo"}}); // __thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kaltura_datalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady', {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }  

  

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.china@novartis.com and let us know the nature of your request
and your contact information. Please include the job requisition number in your message.
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mailto:diversityandincl.china@novartis.com
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https://platform.moseeker.com/m/customize/page/novartis?job_number=REQ-10083298
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