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We are seeking an experienced Business Analyst with 8+ years of experience in Master Data
Management (MDM), Data Governance, and Business Process Analysis to support strategic
Customer MDM, Product MDM, and Brand MDM.

The candidate will partner with business stakeholders, data stewards, architects, and implementation
teams to define business requirements, design master data solutions, drive data governance
adoption, and enable high-quality business outcomes across commercial domain for Novartis.

The role supports establishment of a single source of truth, standardized data models, governance
frameworks, and improved analytics capabilities.

About the Role

Key Responsibilities



Business Analysis & Requirements Management

Lead business requirement workshops, stakeholder interviews, and discovery sessions
across global and local markets.

Elicit, analyze, document, and validate business, functional, and non-functional requirements.
Act as the primary liaison between Global Product teams, Country MDM teams, business
stakeholders, and IT teams.

Conduct impact assessments to identify business, process, architectural, and technical
dependencies affecting MDM initiatives.

Translate business needs into BRDs, FRDs, user stories, epics, use cases, process flows,
and acceptance criteria.

Define UAT strategies, business test scenarios, and acceptance criteria.

Clarify and refine requirements throughout the project lifecycle and obtain business sign-off.
Facilitate requirement handover sessions to delivery, development, and support teams.

Master Data , Data Model and Data Quality

Define and document requirements related to Customer Master Data, Brand Master and
Reference Data and Hierarchies.

Analyse master data entities, relationships, affiliations, business rules, and data models.
Support development and enhancement of global data models, business glossaries, and
master data standards.

Evaluate local market needs against global standards and recommend scalable, harmonized
solutions.

Drive data standardization, hierarchy management, and attribute harmonization initiatives

Define/Validate data quality rules, validation criteria, monitoring processes, and KPI
frameworks.

Monitor data quality metrics including completeness, accuracy, consistency, uniqueness, and
timeliness.

Partner with business, technical and operations teams to continuously improve data quality
and adoption.

Change Management & Business Adoption

Develop training materials, process documentation, and knowledge transfer content.
Conduct stakeholder onboarding and user training sessions.

Support country onboarding, rollout activities, and adoption of new MDM capabilities.

Drive organizational change management activities to ensure successful business adoption.
Measure adoption, business value realization, and continuous improvement opportunities

Essential Requirements:

Functional:

Requirement Gathering

Create Functional Specifications documents
Agile & Scrum Methodologies

Stakeholder Management

Gap Analysis



¢ Data Model and High-Level design creations
* Test case Reviews and UAT Coordination

Domain:
* Pharma and Life sciences

Technology:

Any Master Data Management (MDM) tool (Preferred Reltio)
Snowflake / SQL

JIRA Management

API / Integrations

Salesforce Lifesciences Cloud

* ServiceNow

Desirable Requirements:

* Bachelor's or master's degree in information technology, Data Management, Life Sciences, or
any related field.

* 8+ years of Business Analysis experience.

¢ 3+ years of MDM/Data Governance experience.

* Experience working with global stakeholders across multiple geographies.

* Experience working with implementation partners and vendors.

* Exposure to large-scale data transformation and digital programs.

Commitment to Diversity and Inclusion / EEO paragraph:

Novartis is committed to building an outstanding, inclusive work environment and
diverse teams “representative of the patients and communities we serve.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards


https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/careers/benefits-rewards

Why Novartis: Helping people with disease and their families takes more than innovative science. It
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other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
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var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetid:
"kalturaplayer6a5al17013b273951946647", provider: { widgetld: "10m7rm1pm", partnerld:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: 0 }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
['Playback’, 'Live'], area: 'BottomBarRightControls’, replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins[“transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, ‘right’, 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over’) expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[“preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins['hotspots”]) { config.plugins['playkit-js-hotspots’] = { disable: true }; } if
(kPlayer.plugins["'moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins[“info"]) { config.plugins['playkit-js-info’] = { disable: true }; } if
(kPlayer.plugins[“share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
thumbnailEmbed({config, medialnfo: {entryld: "1dgfvmafo"}}); // thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kalturadatalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady’, {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }



Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.
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