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About this Role:

As Manager, Competitive Intelligence (ClI), Technical Research & Development (TRD), you will play a
key role in establishing and driving the TRD Competitive Intelligence framework to support
innovation, product differentiation, and technology-driven decision making across the Novartis
development portfolio. This role will partner with TRD leadership and scientific stakeholders to
transform external scientific, competitive, technological, regulatory, and product intelligence into
actionable insights that influence product design, drug delivery strategies, device innovation, lifecycle
management, and emerging technology adoption.



About the Role

Key Responsibilities

Partner with TRD stakeholders to identify intelligence priorities and deliver actionable insights
that support product development, innovation, and portfolio decisions. Continuously enhance
knowledge repositories, monitoring frameworks, and intelligence processes to support
evolving business needs.

Lead competitive and technology intelligence activities across Small Molecules, Biologics,
XRNA, Cell & Gene Therapy (CGT), Radioligand Therapy (RLT), Drug Delivery, and Device
Technologies.

Monitor and assess competitor product design strategies, delivery technologies, dosage
forms, medical devices, lifecycle management activities, and emerging scientific innovations.
Conduct technology landscaping, benchmarking, and scouting to identify opportunities for
differentiation, innovation, and external collaboration.

Develop high-impact deliverables including technology assessments, competitor profiles,
executive briefings, technology landscapes, conference reports, and strategic
recommendations.

Serve as a subject matter expert on competitive intelligence methodologies, scientific
intelligence gathering, technology scouting, and external benchmarking.

Collaborate with PHAD, GDPD, Product Design Excellence, TRD Biologics, CGT, RLT, ARD,
Innovation, Scientific Office, and DDIT teams.

Influence decision-making through clear communication, compelling narratives, and executive-
level storytelling.

Leverage scientific, patent, competitive intelligence, and commercial databases to generate
evidence-based insights and recommendations.

Drive adoption of Al-enabled tools, automation, and innovative intelligence approaches.
Manage and mentor analysts while ensuring high-quality deliverables and capability
development.

Essential Requirements

Advanced degree in Pharmacy, Life Sciences, Biotechnology, Biomedical Sciences, Chemical
Engineering or related scientific discipline.

8+ years of experience in Competitive Intelligence, Scientific Intelligence, Technical
Development, Pharmaceutical R&D, Product Development, CMC, Consulting or related
functions.

Demonstrated experience supporting strategic decision-making through competitive
intelligence, technology assessment, benchmarking or innovation scouting.

Strong understanding of pharmaceutical databases including AlphaSense, Citeline, Cortellis,
BioMedTracker, PharmaCircle, IQVIA and Evaluate.

Proven ability to manage multiple stakeholders and lead complex projects in a matrix
organization.

Desirable Requirements:



¢ PhD in pharmaceutical technology or formulation technology.
¢ Strong understanding of CMC, product development or drug delivery experience

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetid:
"kalturaplayer6a66747ee7e19015681949", provider: { widgetld: "10m7rm1pm", partnerld:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: 0 }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
['Playback’, 'Live'], area: 'BottomBarRightControls’, replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins[“transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, ‘right’, 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over’) expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[“preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins['hotspots”]) { config.plugins['playkit-js-hotspots’] = { disable: true }; } if
(kPlayer.plugins["'moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins[“info"]) { config.plugins['playkit-js-info’] = { disable: true }; } if
(kPlayer.plugins[“share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
thumbnailEmbed({config, medialnfo: {entryld: "1dgfvmafo"}}); // thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kalturadatalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady’, {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }



Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.
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