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About the Role:

The Country Public Affairs Head, Malaysia is a senior strategic leadership role responsible for
shaping the external policy environment, building trusted partnerships with government and
healthcare stakeholders, and advancing Novartis priorities in support of patient access, healthcare
system sustainability, and business growth. This role serves as a trusted advisor to the Country
President and country leadership team, translating policy, regulatory and healthcare system
developments into strategic opportunities and risks while ensuring aligned, enterprise-wide public
affairs engagement.

This is a high-impact opportunity for an experienced public affairs professional who wants to help
shape Malaysia”s healthcare policy landscape, accelerate access to innovative medicines, and
position Novartis as a trusted partner to government, industry and the broader healthcare ecosystem.



About the Role
Key Responsibilities:

* Develop and lead the Malaysia public affairs strategy in alignment with Novartis corporate
priorities, country business objectives, and regional/global public affairs agenda.

* Serve as a strategic advisor to the Country President and leadership team by providing timely
policy intelligence, external insights, risk assessment, and recommendations on government
and healthcare system developments.

* |dentify and shape priority policy areas that can enable patient access to innovation, support
sustainable healthcare financing, and strengthen Malaysia” s readiness for innovative
therapies.

¢ Build and maintain trusted relationships with senior government officials, policymakers,
payers, healthcare leaders, patient groups, research institutions, industry associations,
business chambers and other relevant stakeholders.

* Lead or actively contribute to local industry and trade association platforms to advance
evidence-based policy dialogue and shape an enabling environment for innovation and
patient access.

* Partner cross-functionally with Value and Access, Medical, Regulatory, Communications &
Patient Advocacy and business teams to deliver integrated advocacy strategies for key
portfolio and policy priorities.

* Represent Novartis externally with credibility and integrity through government meetings,
policy submissions, briefing documents, partnerships and stakeholder platforms, in line with
Novartis public policy engagement standards.

* Anticipate and mitigate policy, regulatory and reputation-related risks, including through
proactive issues management and coordinated engagement with relevant internal and
external stakeholders.

Essential Requirements:

* Bachelor”s degree in public policy, political science, business, law, life sciences, healthcare or
a related field; Master s degree preferred.

¢ Significant experience in public affairs, government affairs, policy, external affairs or a related
discipline in Malaysia.

¢ Strong understanding of Malaysia” s healthcare policy environment, including patient access,
healthcare financing, reimbursement, regulatory policy and innovation-related issues.

* Proven ability to engage and influence senior government officials, policymakers, healthcare
stakeholders, industry associations and other external partners.

* Experience developing public affairs strategies that connect external policy priorities with
business objectives and patient access goals.

¢ Ability to advise senior business leaders, navigate ambiguity, and translate policy
developments into clear strategic implications and actions.

* Strong cross-functional leadership, stakeholder management, communication, judgment and
integrity.

* Experience in pharmaceutical, healthcare, medtech, life sciences or another highly regulated
sector.

¢ Excellent written and spoken English.



Desirable Requirements:

¢ Experience in Global/ MNC, complex & matrixed organizations.

¢ Established network across Malaysia”s public sector, healthcare ecosystem, patient
community, industry associations and business chambers.

* Experience in market access, healthcare financing, public-private partnerships, formulary
inclusion, procurement or policy reform.

* Experience managing media, reputation, crisis or issues-related matters.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we |l help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetld:
"kalturaplayer6a3e4bc0012c5465083066", provider: { widgetld: "10m7rm1pm", partnerld:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: O }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
[Playback’, 'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins[“transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, 'right', 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[‘preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; } if
(kPlayer.plugins["'moderation™]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins['info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(kPlayer.plugins[“share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5;
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var kalturaPlayer =
kPlayer.setup(config); // Add the player to the global array.



window.kalturaPlayerVideos.push(kalturaPlayer); // Load the Player for other media.
kalturaPlayer.loadMedia({entryld: "1dgfvmafo"}); } catch (e) { console.error(e.message) }
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