(b NOVARTIS

Head, Tech & Systems Innovation Japan (Patient Safety &
Pharmacovigilance)
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Japan

gd

Lead Technology & System Innovation in Japan Patient Safety organization, driving innovation,
system operations, data science, and document management to ensure full compliance with global
and local pharmacovigilance regulations.

This role is accountable for advancing digital transformation, including the responsible use of Al, to
enhance quality, efficiency, and compliance, while enabling data-driven decision making and
continuous process improvement.

About the Role
Key Responsibilities[]

1. Strategy & Leadership



* Define and execute Japan PS technology and innovation strategy aligned with global direction
¢ Lead and develop a high-performing Technology & System Innovation team
* Drive capability building and resource optimization

2. Digital Innovation & Al

* |Lead the responsible and compliant use of Al and digital technologies in Patient Safety
¢ |dentify and prioritize digital innovation opportunities
* Monitor regulatory and technology trends to shape future roadmap

3. System Operations & Compliance

* Ensure Safety IT systems are compliant with global procedures and local regulations
* Oversee implementation and maintenance of pharmacovigilance systems
* Ensure accurate and timely safety reporting

4. Data Science & Analytics

* Drive advanced analytics and insights generation from internal and external data sources
* Enable automation of reporting and data processes
* Enhance data integration and analytical capabilities

5. Process Excellence

* |dentify and drive process automation to improve quality, efficiency, and productivity
* Lead system and process improvement projects end-to-end
* Track performance and implement corrective actions when needed

6. Document Management (GxP)

* Oversee lifecycle management of GxP documents
* Ensure compliance and consistency in document processes
* Provide training and governance to stakeholders

7. Stakeholder Management

* Collaborate with cross-functional teams (IT, Regulatory, Clinical, Global PS)
* Engage external vendors, partners, and industry stakeholders
* Maintain alignment with global organization

Key Accountabilities[

* Ensure compliance with pharmacovigilance regulations and internal standards
Drive delivery of technology and system initiatives

* Manage team performance and resource planning

* Provide expert guidance on safety systems and innovation

Minimum Requirements[]

* Bachelor”s degree in Life Sciences, Pharmaceutical Sciences, Data Science, or related field



Strong experience in pharmacovigilance systems or safety operations
Proven leadership and team management experience

* Strong communication and stakeholder management skills

Fluent English and local language proficiency

Preferred Requirements[]

* Experience in Al, digital transformation, or data analytics
* Experience managing safety databases ()
* Experience in driving automation or system innovation initiatives

People & Impact[]
* 6-10 direct reports
* Responsible for budget and resource management
¢ Critical role ensuring compliance; direct impact on business continuity

Benefits and Rewards

Read our handbook to learn about all the ways we ” Il help you thrive personally and professionally:

https://www.novartis.com/sites/novartiscom/files/novartis-life-handbook. pdf

Commitment to Diversity and Inclusion

Novartis is committed to building an outstanding, inclusive work environment and diverse teams
representative of the patients and communities we serve.

Accessibility and Accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.china@novartis.com and let us know the nature of your request
and your contact information. Please include the job requisition number in your message.

Additional Information

Be aware of fake job advertisements and job offers. Novartis does not make job offers without
interviews and never asks candidates for money. All our current job openings are displayed here. If
you have encountered a job posting or been approached with a job offer that you suspect may be
fraudulent, we strongly recommend you do not respond, send money, or provide personal
information.

Join our Novartis Network:
Not the right Novartis role for you? Sign up to our talent community to stay connected and learn

about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network



https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
https://talentnetwork.novartis.com/network

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.

Read our handbook (PDF 30 MB)

00
Development

Business Unit
Development

00
Japan

00
Toranomon (NPKK Head Office)

Company / Legal Entity
JP0O5 (FCRS = JP005) Novartis Pharma K.K.

Functional Area
Research & Development

Job Type
Full time

Employment Type
Regular


https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
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var config = { targetld: "kalturaplayer6a27bb2al6d78604004216", provider: { widgetld:
"10m7rmlpm?", partnerld: "2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause:
false, allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: 0 }, plugins: {},
sources: { options: {}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true,
showSpeedMenu: false }, css : "/modules/custom/arcticnckalturaaddon/css/kalturavideo.css”,
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback’,
'Live’], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen’, get:
KalturaPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(KalturaPlayer.plugins['download"]) { config.plugins.download = { disable: true }; } if
(KalturaPlayer.plugins["transcript"]) { config.plugins[“playkit-js-transcript”] = { position: "right", //
Default: bottom;('left’, 'right’, 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over’) expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (KalturaPlayer.plugins['preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (KalturaPlayer.plugins[“navigation"]) {
config.plugins.navigation = { position: "right", expandMode: "over", expandOnFirstPlay: false, visible:
false }; } if (KalturaPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; }
if (KalturaPlayer.plugins['moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(KalturaPlayer.plugins["info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(KalturaPlayer.plugins['share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents =
[]; if (KalturaPlayer.plugins[‘googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos == 'undefined'’) { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryld: "1dgfvmafo"}); } catch (e) { console.error(e.message) }

ooggoogd



oo oo ol oo obooboog od
000000000 O00D0ODOO00DOO0 0000 00O00D000DOO00DOO0mmOooOD oo o
00000 000D O0O0DOO00D0O 000 0 00 0 midcareer-rjapan@novartis.com [0 0O [
00000 00000000000 00000010000 ooboD o0 oo oao
goggogd

Job ID
REQ-10080437

Head, Tech & Systems Innovation Japan (Patient Safety & Pharmacovigilance)

Apply to Job


mailto:midcareer-r.japan@novartis.com
https://novartis.wd3.myworkdayjobs.com/ja-JP/Novartis_Careers/job/Toranomon-NPKK-Head-Office/Head--Tech---Systems-Innovation-Japan--Patient-Safety---Pharmacovigilance-_REQ-10080437-5

Job ID
REQ-10080437

Head, Tech & Systems Innovation Japan (Patient Safety & Pharmacovigilance)

Apply to Job

Source URL:

https://www.novartis.com.cn/careers/career-search/job/details/req-10080437-head-tech-systems-
innovation-japan-patient-safety-pharmacovigilance-ja-jp

List of links present in page


https://novartis.wd3.myworkdayjobs.com/ja-JP/Novartis_Careers/job/Toranomon-NPKK-Head-Office/Head--Tech---Systems-Innovation-Japan--Patient-Safety---Pharmacovigilance-_REQ-10080437-5

oA WNPE

Page 8 of 8

. https://lwww.novartis.com/sites/novartiscom/files/novartis-life-handbook.pdf

. https://talentnetwork.novartis.com/network

. https://www.novartis.com/about/strategy/people-and-culture

. https://www.novartis.com/sites/novartiscom/files/novartis-life-handbook.pdf

. mailto:midcareer-r.japan@novartis.com

. https://novartis.wd3.myworkdayjobs.com/ja-JP/NovartisCareers/job/Toranomon-NPKK-Head

-Office/Head--Tech---Systems-Innovation-Japan--Patient-
Safety---Pharmacovigilance-REQ-10080437-5

. https://novartis.wd3.myworkdayjobs.com/ja-JP/NovartisCareers/job/Toranomon-NPKK-Head

-Office/Head--Tech---Systems-Innovation-Japan--Patient-
Safety---Pharmacovigilance-REQ-10080437-5


http://www.tcpdf.org

