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Associate Director, Therapeutic Area Communications
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Available in: English

g

Location: East Hanover NJ, US or Basel Switzerland. This role will follow a hybrid working model.
If based in Europe, please only apply to REQ-10080776
LI-#hybrid

The Associate Director, TA Communications will support the development and execution of high-
impact product and portfolio communications strategies across Novartis' Cardiovascular & Metabolic
(CVM) Therapeutic Area in both the U.S. and global markets.

The Associate Director will support communications strategy across a dynamic portfolio of mid-stage
development assets, priority growth brands, and launch-stage programs advancing the next
generation of cardiovascular innovation. Working across Global and US Communications, this
individual will help shape the product stories behind priority brands tackling some of cardiology's most
significant unmet needs, including ASCVD, thrombosis, and emerging risk factors such as Lp(a).
They will support key development and launch milestones, craft compelling product and disease
narratives, and help position breakthrough science in ways that resonate with stakeholders. This is a



high-visibility opportunity to influence how future cardiovascular innovations are understood,
differentiated, and ultimately brought to patients.

About the Role
Key Responsibilities

¢ Support the development and execution of integrated communications strategies informed by
market dynamics, stakeholder insights, and evolving communications trends.

¢ Partner closely with cross-functional development and commercial teams to identify
opportunities where communications can most effectively advance brand and therapeutic
area objectives.

* Collaborate across Communications functions, including media relations, digital
communications, executive and internal communications, patient advocacy, issues
management, and analytics, to deliver coordinated and impactful campaigns.

¢ Lead the development of compelling brand and disease-state narratives, leveraging modern
content strategies and optimizing for Al-enabled and search-driven information environments.

* Protect and strengthen the reputation of Novartis and the CVM portfolio through proactive
issues identification, risk assessment, and strategic communications planning.

* Develop and maintain reporting frameworks that measure communications effectiveness and
demonstrate impact against business objectives.

* Ensure flawless execution while maintaining compliance with all legal, regulatory, and
company requirements.

* Manage communications agency partnerships and budgets effectively and efficiently.

Essential Requirements

* Contribution of CVM communications strategies to Novartis' reputation, leadership
positioning, and therapeutic area objectives.

* Strength, consistency, and differentiation of CVM storytelling across audiences and channels.

¢ Alignment of communications priorities and strategies across the therapeutic area.

¢ Audience engagement and narrative adoption, including visibility within Al-powered and
search-based information environments.

¢ Effective use of OGSM planning principles to drive measurable outcomes and continuous
improvement.

¢ Successful management of issues and reputation risks across CVM brands and pipeline
assets.

* Feedback from internal and external stakeholders regarding collaboration, strategic
partnership, and communications expertise.

* Demonstrated ownership of individual development objectives and continuous professional
growth.

Desirable Requirements:



Bachelor” s degree required
7+ years of experience in communications with significant prior experience in brand
communications disciplines, including data and regulatory milestones

* Management of agency partners and budget

Crisis and issues management

* Pharmaceutical experience preferred

Benefits & Rewards

The salary for this position is expected to range between $126,000 and $234,000 per year. The final
salary offered is determined based on factors like, but not limited to, relevant skills and experience,
and upon joining Novartis will be reviewed periodically. Novartis may change the published salary
range based on company and market factors. Your compensation will include a performance-based
cash incentive and, depending on the level of the role, eligibility to be considered for annual equity
awards. US-based eligible employees will receive a comprehensive benefits package that includes
health, life and disability benefits, a 401(k) with company contribution and match, and a variety of
other benefits. In addition, employees are eligible for a generous time off package including vacation,
personal days, holidays and other leaves.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture
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Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.

Read our handbook (PDF 30 MB)

EEO Statement:

The Novartis Group of Companies are Equal Opportunity Employers. We do not discriminate in
recruitment, hiring, training, promotion or other employment practices for reasons of race, color,
religion, sex, national origin, age, sexual orientation, gender identity or expression, marital or veteran
status, disability, or any other legally protected status.

Accessibility & Reasonable Accommodations

The Novartis Group of Companies are committed to working with and providing reasonable
accommodation to individuals with disabilities. If, because of a medical condition or disability, you
need a reasonable accommodation for any part of the application process, or to perform the essential
functions of a position, please send an e-mail to us.reasonableaccommodations@novartis.com or call
+1(877)395-2339 and let us know the nature of your request and your contact information. Please
include the job requisition number in your message.

00
Corporate Affairs
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Corporate & Division Services

00
USA

00
New Jersey

00
East Hanover

Company / Legal Entity
U061 (FCRS = US061) Novartis Services, Inc.


https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
mailto:us.reasonableaccommodations@novartis.com

Functional Area
Communications & Public Affairs

Job Type
Full time

Employment Type
Regular

Shift Work
No

var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetld:
"kalturaplayer6a7b0b15a0bde484839077", provider: { widgetld: "10m7rm1pm", partnerid:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: O }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
[Playback’, 'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins[“transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, 'right', 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[‘preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; } if
(kPlayer.plugins["'moderation™]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins['info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(kPlayer.plugins["share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5;
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

/I Ensure the global player registry array always exists, regardless of embed type.



window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
thumbnailEmbed({config, medialnfo: {entryld: "1dgfvmafo"}}); // thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kalturadatalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady’, {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }
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