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This role is a key contributor within the International Medical Affairs team, responsible for leading the
design, implementation, and continuous improvement of medical platforms and workflows across
international markets (ex-US). The role focuses on advancing medical platforms to enable medical
excellence and execution processes, ensuring teams have efficient, fit-for-purpose tools and
streamlined operations that support Medical Data, Analytics, Platforms & Al objectives. The role also
drives user experience improvements identified through International Medical Excellence initiatives.
Working within a matrix environment, this individual collaborates with cross-functional stakeholders
across Medical Affairs, DDIT, Commercial-DAAP, BSI, and region and country organizations to
strengthen platform adoption, operational excellence, and continuous improvement in medical
engagement processes.

About the Role

Major accountabilities:



* Medical Platforms Leadership: Lead the integration of Medical workflows into CRM platforms
and drive adoption of the new ““Customer Engagement of the Future.”” Ensure solutions meet
Medical Affairs and field medical team needs, including engagement tracking. Partner with
cross-functional teams on platform design, requirements, testing, and rollout

* Operational Excellence & Workflow Optimization: In partnership with Scientific & Capability
Learning and Field Medical Excellence, develop and implement standardized medical
workflows that enhance medical excellence and operational efficiency. Drive improvements in
medical engagement processes, content creation and approval workflows, and data capture
methods aligned with International Medical Excellence (IMEX)

¢ User Experience & Medical Excellence: Support medical excellence across priority
international markets by turning medical strategy into action. Partner with global and regional
Medical Excellence teams to improve user experience, physician engagement, medical
metrics, and launch readiness, ensuring consistent adoption and measurable impact across
countries

* Project Management & Execution: Lead and deliver complex cross-functional projects related
to platform rollouts and process improvements. Establish clear project plans, governance, and
stakeholder alignment to ensure successful delivery of key initiatives, including CRM
deployments and new medical processes. Track progress, manage risks, and drive timely
execution across teams

¢ Collaboration & Stakeholder Engagement: Partner across Medical Affairs, DAAP, and DDIT
teams to align platform and process initiatives. Act as a bridge between business and
technical teams to translate user needs into effective solutions. Support change management
through training, best practice sharing, and feedback from country organizations to drive
adoption and continuous improvement

¢ Platform Evolution & Innovation: Support the improvement of medical platforms and tools to
enhance Medical Affairs operations and user experience. Work with Medical DAP
organization, and data teams to align platforms with the broader technology roadmap and
identify opportunities to use Al, analytics, and automation to improve workflows and decision-
making

¢ Operational Metrics & Continuous Improvement: Define and monitor KPIs for platforms and
processes, including CRM adoption, user satisfaction, and field medical operational metrics.
Use insights to identify improvement opportunities and drive continuous enhancement of
medical operations. Ensure all platforms and processes remain compliant with relevant
regulatory, privacy, and quality standards

Core Capabilities:

¢ Strategic Execution: Translate strategic objectives into clear operational plans and
deliverables

¢ Technical & Digital Acumen: Comfortable working with CRM and digital platforms, with the
ability to represent medical user needs in technical discussions

¢ Cross-Functional Collaboration: Strong ability to work across Medical, Commercial, DDIT,
Analytics, and country teams to drive alignment and results through influence

¢ Operational Excellence & Innovation: Passion for improving processes and leveraging digital,
data, and Al solutions to enhance Medical Affairs operations

¢ Results-Driven Mindset: Focused on delivering measurable improvements in efficiency,
platform adoption, and user experience while maintaining quality and compliance

Minimum Requirements:
Work Experience:



* 5+ years of experience in pharmaceutical, healthcare, or life sciences organizations, with a
substantial focus on Medical Affairs or Field Excellence. Consulting experience desirable.

¢ Understanding of Medical Affairs operations and field medical workflows.

¢ Experience with CRM systems, digital platforms, or technology implementation projects in
healthcare is preferred.

¢ Strong project management and stakeholder collaboration skills across cross-functional and
global teams.

¢ Analytical mindset with a focus on process improvement and operational efficiency.

¢ Excellent communication, change management, and problem-solving skills, with the ability to
work in fast-paced environments and adapt to new technologies.

Education & Qualifications:

* Bachelor”s degree in a relevant field (Life Sciences, Healthcare Management, Business, or
Information Systems). Master”s degree preferred

Languages:

¢ Fluent oral and written English required. Additional country or regional language(s) desirable

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.

Read our handbook (PDF 30 MB)
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Company / Legal Entity
C028 (FCRS = CH028) Novartis Pharma AG

Functional Area
Research & Development

Job Type
Full time

Employment Type
Regular
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var config = { targetld: "kalturaplayer6a19930a4ce39722337509", provider: { widgetld:
"10m7rmlpm", partnerld: "2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause:
false, allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: O }, plugins: {},
sources: { options: {}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true,
showSpeedMenu: false }, css : "/modules/custom/arcticnckalturaaddon/css/kalturavideo.css",
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback’,
'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen’, get:
KalturaPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(KalturaPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(KalturaPlayer.plugins[“transcript"]) { config.plugins[“playkit-js-transcript"] = { position: "right", //
Default: bottom;('left’, 'right', 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (KalturaPlayer.plugins['preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (KalturaPlayer.plugins['navigation"]) {
config.plugins.navigation = { position: "right", expandMode: "over", expandOnFirstPlay: false, visible:
false }; } if (KalturaPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; }
if (KalturaPlayer.plugins["'moderation”]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(KalturaPlayer.plugins["info"]) { config.plugins|['playkit-js-info'] = { disable: true }; } if
(KalturaPlayer.plugins['share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents =
[]; if (KalturaPlayer.plugins['googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5;



config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos == 'undefined’) { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryld: "1dgfvmafo"}); } catch (e) { console.error(e.message) }
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