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The position of QC Specialist includes incoming testing, quality assurance, and ensuring efficient
laboratory processes. Responsibilities include supporting laboratory analysts, reviewing QC
analyses, and contributing to GxP compliance, audits, deviations, and process improvements.
Required qualifications include relevant laboratory experience, very good German and good English
skills, as well as a resilient, solution-oriented, and team-oriented working style.

We are convinced that curious, ambitious, and team-oriented people like you can find innovative
solutions and make bold decisions together in an inspiring environment.Apply and become part of
one of our teams, where your expertise and commitment will be fully supported and valued.

As a QC Specialist, you will take on a key role in our QCMD team: you will be responsible for
incoming testing, ensure compliance with our quality standards, and make sure that our laboratory
processes run smoothly and efficiently. Through your contribution, you will play a significant role in
ensuring that our products reach patients safely and reliably.



About the Role
Your area of responsibility:

* Teamwork & Communication - You actively support colleagues, share your knowledge, and
ensure transparent communication of goals and performance metrics.

¢ Laboratory Operations & Quality Assurance - You support laboratory analysts in their day-to-
day work, ensure smooth operations, and review QC analyses for accuracy and
completeness.

¢ Leadership & Development - You promote the personal and professional development of
your colleagues through targeted guidance, training, and feedback.

¢ Quality Management & GxP Compliance - You support deviation investigations, participate in
GxP audits and inspections, and ensure compliance with current quality requirements.

* Process Improvement & Innovation - You promote continuous improvement, operational
excellence, and innovation within the team, and actively support OpEXx projects.

* Responsibility & Escalation - You report potential risks to the quality system or product quality
in accordance with the escalation guidelines of the Novartis Quality Manual.

Requirements:

* Laboratory technician training and 3-5 years of experience in areas relevant to this position,
or comparable education/training, such as a degree.

Flexible, resilient, and solution-oriented mindset with a commitment to continuous learning.
Ability to handle ambiguity and adapt in a dynamic, regulated environment.

* Very good German skills and good English skills.

High self-awareness and sense of responsibility in a collaborative team environment.

In addition to a market-competitive base salary, we offer an attractive incentive program, a modern
company pension scheme, childcare facilities, learning and development opportunities as well as
worldwide career possibilities within the Novartis group.

In accordance with Austrian law, we are obliged to disclose the minimum salary as stated in the
collective bargaining agreement. For this position the minimum salary is € 59.781,96/year (on a full-
time basis). We also offer a potential market oriented excess payment in line with your experience
and qualifications.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we ” Il help you thrive personally and professionally.
Read our handbook (PDF 30 MB)



https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
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Primary location salary range
€ 60,978.00 - € 95,800.00

00
Operations

Business Unit
Quality

00
Austria

00
Schaftenau

Company / Legal Entity
AT33 (FCRS = AT033) Novartis Pharmaceutical Manufacturing GmbH

Functional Area
Quality

Job Type
Full time
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Employment Type
Regular
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var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetid:
"kalturaplayer6a5b22dddc912379989783", provider: { widgetld: "10m7rmlpm", partnerld:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: 0 }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
['Playback’, 'Live'], area: 'BottomBarRightControls’, replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins[“transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, ‘right’, 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over’) expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[“preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins['hotspots”]) { config.plugins['playkit-js-hotspots’] = { disable: true }; } if
(kPlayer.plugins["'moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins[“info"]) { config.plugins['playkit-js-info’] = { disable: true }; } if
(kPlayer.plugins[“share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
thumbnailEmbed({config, medialnfo: {entryld: "1dgfvmafo"}}); // thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kalturadatalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady’, {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }
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