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Associate Analyst - Supply Operations (MAP)

Job ID
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Support the Novartis Technical Operations Center- Supply Operations team in the coordination of
various Supply Operations activities in compliance with Good Manufacturing Practices (GMP) &
Regulatory requirements while creating value for our internal customers across all Novartis divisions
across geographies.

About the Role
Major accountabilities:

| Processing and managing IPRs, Global Cohort / PSDS MAP requests in coordination with
ESP/NTO-SC/GCS.

' End to end tracking of MAP requests to ensure timely delivery of drug to the MAP patients.



. Coordination with CMR for availability of all required approvals and documents pre and post
shipment (Import license, temperature data logger, etc.)

. Archival of all MAP supplies related documents in Novartis approved repository as per defined
nomenclature to support audit readiness for MAP.

! Timely updating of MAP and CR tracker for all assigned requests.

| Co-ordinate with different functions as per the project requirement and plan for required supplies.
| Support Project Managers in efficient utilization of inventory and stock reconciliation.

. Support Project Managers for management of multi country Cohorts/PSDS program.

| Participate and support continuous improvement activities.

| Support PM for managing inventory and distribution activities at External Service Provider and
ensuring supplies as per agreed timelines.

. Active patrticipation in weekly team meetings with ESPs to discuss ongoing packaging, labelling and
distribution activities.

| Support Project Managers for forecasting, demand & supply planning for new / ongoing Global
Cohorts / PSDS.

. Support PM for stock reconciliation and destruction activities.
. Support PM for invoice reviews and entry the same in Invoice tracker.
Key performance indicators:

¢ [ Quality / Accuracy / Right First Time

¢ [ Timeliness! Deviations / Escalations

¢ [ Productivity
* [ Cross functional training

Minimum Requirements:
Work Experience:

* Experience in manufacturing related to supply chain function
¢ Operations Management and Execution

Skills:

GMP knowledge

HSE Knowledge

* Logistics and Transportation Management
Master Data



Operational Excellence
SAP ERP

Supply Chain Management
Supply Planning
Warehouse Management

Languages:

¢ English.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.

Read our handbook (PDF 30 MB)

00
Operations

Business Unit
Production / Manufacturing

oo
India

00
Hyderabad (Office)

Company / Legal Entity
IN10 (FCRS = INO10) Novartis Healthcare Private Limited


https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

Functional Area
Technical Operations

Job Type
Full time

Employment Type
Regular

Shift Work
No

var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetid:
"kalturaplayer6a3ce5439a779149043503", provider: { widgetld: "10m7rmlpm", partnerld:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: 0 }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
['Playback’, 'Live'], area: 'BottomBarRightControls’, replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins[“transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, ‘right’, 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over’) expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[“preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins['hotspots”]) { config.plugins['playkit-js-hotspots’] = { disable: true }; } if
(kPlayer.plugins["'moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins[“info"]) { config.plugins['playkit-js-info’] = { disable: true }; } if
(kPlayer.plugins[“share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var kalturaPlayer =



kPlayer.setup(config); // Add the player to the global array.
window.kalturaPlayerVideos.push(kalturaPlayer); // Load the Player for other media.
kalturaPlayer.loadMedia({entryld: "1dgfvmafo"}); } catch (e) { console.error(e.message) }

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.
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