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Associate Director IT, Business Partner, Analyst & Patient
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REQ-10078143
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Japan
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Imagine shaping the future of healthcare by bridging business, data, and artificial intelligence. In this
role, you will operate at the intersection of business and technology, driving transformation across the
US&l, Japan, and APMA regions. More than a coordinator, you will act as a true translator between
business, data, and Al-maximizing value creation and advancing analytics capabilities across the
organization.

You will go beyond strategy and concept design, leading initiatives end-to-end—from shaping ideas
and setting priorities to hands-on implementation and driving adoption in the business. This is a



unigue opportunity within a business environment where you are expected not only to lead but also to
actively contribute to execution, ensuring tangible outcomes and sustained impact.

As a trusted partner to senior stakeholders, you will own and drive product and analytics strategies,
translating business needs into scalable, technology-enabled solutions that enhance customer
experience and deliver measurable business value

About the Role
Key Responsibilities:

e JO0OODOOULOOOO0ONNUUOOOOOLODLObObLDDbOOOOOoLbbOo00oOOon
HEN
gobbbiooobbliooooobbbbbooooibbbooooooobo
goooobod
gobbobbobougooobbbobbooiobbbbbooooooobobbooooon
oo
gobbobbobougooobbbobbooiobbbbbooooooobobbooooon
goboobooooogd
gobbobbobougooobbbobbooiobbbbbooooooobobbooooon
O
goboboobbooiobbbbouodoooobobobbbodooooobboobobogad

Essential Requirements:

goon

gobiboogooobobr
Oo0ooobooboiboooboo/Adbbooboobobooobg
gobbobbbuouoooobobbobbuooooooooboo
gobobobobooooibbobboipmobobbomboboobooboog
gobbobbbougooobbbbbodoogobbobbbuoooobbobobion
gobobobobbooooooooobn
gobbobbbudogoobbbiooobbbbbuooooooobon
gobobobbioobbiooooobbobboooooon

gobobbobbuoooooobbbbboodo

gobobobboiobbbbbougoooobobobbboooooobbbbbboobbbod
goobobbbooooood

guoooobogibbbgoooobboooooobbbibbooooooobbuoooo
goooboboooo

goobobbooooddn
guooobbgoooobobbbooobobbbbooooobbbbooodioooon
mogoobobobbbbuoooooobbobbooogo


https://www.novartis.com/jp-ja/careers

goobobbodoooooobo:-obbodoooobbobbbdoooonioooon
goobbobbooboooibooobobbobboooooobobooboDboo

gbododibdotibdooooooimooobonououodoooooooogo
O0000D0O0o0Ooood

Jioo00oooooooooooogo https://www.novartis.com/about/strategy/people-and-
culture

guodgouoooooonooood:

0000000000000 00000000000O00I0DODDO0DOD00DO00DOOoOooOoOoan
gogood

OO00o0Ooooooooon

0000000000000 b0o0on0g O https://talentnetwork.novartis.com/network

gooo:
guoubobogooouoobobuuoooobobbibbboooobbbbuooooon

000000 https://www.novartis.com/careers/benefits-rewards

goobobobboooooooon:
gogobbobbuodgoooobobbiboooibbbbdoooobbbioooobboon
goobobobboooooooboboDbo

ooooo:
O00000000DO0DOO0DOO0DOO0DO0WoOO0DO0OD0000bO0ODbOOoODbDOoDODOoDOobDOno
o0o0o0ooboobobmmobobooooboobOoboooboobobUobOobooooooooo
0 midcareer-r.japan@novartis.comJ 0000000000000 0O0O0OO0O0OOOOODONOO
O0l0obO0obOobOoboOooooboooo

Key Responsibilities

* Partner with business leaders to drive technology-enabled transformation and align solutions
with strategic objectives

* Lead delivery of programs, projects, and products, ensuring timely execution and measurable
business value

* Own and manage product lifecycle, including roadmap development, prioritization, and value
realization

* Translate business needs into scalable digital and analytics solutions through close
collaboration with cross-functional teams

* Drive stakeholder engagement, acting as a trusted advisor and key escalation point for critical
decisions

* Champion continuous improvement by enhancing ease of engagement and optimizing
technology investment decisions
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Essential Requirements

* Proven experience partnering with business leaders to deliver technology-driven
transformation initiatives

¢ Strong understanding of digital technologies, data, and analytics in a business context

¢ Demonstrated ability to manage product lifecycle, including roadmap planning and
prioritization

¢ Excellent stakeholder management skills, with ability to influence without formal authority

* Experience working in complex, cross-functional, and multinational environments

¢ Strong strategic thinking, problem-solving, and communication skills

* Fluent in both English and Japanese

Be aware of fake job advertisements and job offers

Novartis is aware of employment scams which make false use of our company name or leader”s
names to defraud job seekers. Novartis does not make job offers without interview and never asks
candidates for money.

All our current job openings are displayed here. If you have encountered a job posting or been
approached with a job offer that you suspect may be fraudulent, we strongly recommend you do not
respond, send money or personal information.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come
up: https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards

Commitment to Diversity and Inclusion: Novartis is committed to building an outstanding, inclusive
work environment and diverse teams representative of the patients and communities we serve.

Accessibility and accommodation: Novartis is committed to working with and providing reasonable
accommodation to individuals with disabilities. If, because of a medical condition or disability, you
need a reasonable accommodation for any part of the recruitment process, or in order to perform the
essential functions of a position, please send an e-mail to midcareer- r.japan@novartis.com and let
us know the nature of your request and your contact information. Please include the job requisition
number in your message.
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Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.

Read our handbook (PDF 30 MB)

00
Operations

Business Unit
Corporate & Division Services

00
Japan

00
Toranomon (NPKK Head Office)

Company / Legal Entity
JP0O5 (FCRS = JP005) Novartis Pharma K.K.

Functional Area
Information Technology

Job Type
Full time

Employment Type
Regular


https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
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var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetid:
"kalturaplayer6a713067e5740634056131", provider: { widgetld: "10m7rm1pm", partnerld:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: 0 }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
['Playback’, 'Live'], area: 'BottomBarRightControls’, replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins["transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, ‘right’, 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over’) expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[“preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins['hotspots”]) { config.plugins['playkit-js-hotspots’] = { disable: true }; } if
(kPlayer.plugins["'moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins[“info"]) { config.plugins['playkit-js-info’] = { disable: true }; } if
(kPlayer.plugins[“share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
thumbnailEmbed({config, medialnfo: {entryld: "1dgfvmafo"}}); // thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kalturadatalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady’, {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }



Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to midcareer-r.japan@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.
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