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About The Role

Novartis India is a significant part of the global Novartis network, contributing to various business
units and strategic priorities. Novartis Hyderabad is the largest global Operations capability center,
supporting domains such as Data Digital and Information Technology (DDIT), People & Organization
(P&O) Services, Procurement, Financial Reporting and Accounting (FRA), Development and
Research. The site has over 9200 employees largely based in Hyderabad with the commercial
business operating out of Mumbai (approx. 700 employees). The Hyderabad site focuses on driving
productivity, innovation, and simplification by nurturing an ecosystem of agile inter-team collaboration
and leveraging partnerships with external innovators. There are two offices in Hyderabad - Novartis
Healthcare Private Limited at the Sattva Knowledge Park as well as our research center in Genome
Valley. We also have an office for the commercial business in Mumbai with around 700 plus
employees.



The People Partner head plays a critical role within the India operations for Novartis, closely works
with the country P&O Head in delivering the people plan across all our sites, in partnership with the
COE~’s and BP”s. This role also plays a critical role working closely with the Global People Partner
Head based out of Switzerland as well as is a part of a broader community of People Partner Head
operating out of the large Novartis offices in US, Switzerland, China, Japan and Germany. In this role
you will be part of India P&O Leadership team and drive One P&O (People & Organisation) mindset
across all the P&O functions in India (approx. 400 FTE) and has direct reporting accountability of 25
plus People Partners with a layer of management.

About the Role
Key Responsibilities

¢ Lead the India People Partnering organization (25) as a leader of leaders (3+), building a
high-performing cross-divisional team that delivers consistent, credible, and end-to-end P&O
support to 9,000+ employees.

¢ Strengthen the One P&O mindset by harmonizing People Partnering processes, standards,
and ways of working across business units, while collaborating with Country P&O, Business
Partners, Global Business Partners, COEs, and site leaders to deliver integrated people
solutions.

¢ Shape and execute the India People Partnering agenda in alignment with business priorities
and global P&O strategy, driving key people initiatives, organizational change, culture and
people experience efforts, compliance, and future-ready capability building.

¢ Build and sustain a high performing India People Partnering team, fostering a collaborative
and accountable culture that enables impact, agility, and an enterprise mindset in an evolving
organizational landscape.

* |Lead leaders effectively by setting clear direction, building capability, driving accountability,
and ensuring outcomes are delivered through empowered, high performing teams.

* Role model and strengthen the ““One P&QO”” ethos across People Partnering and the broader
P&O ecosystem, enabling seamless collaboration across country, regional, and global
stakeholders.

* Engage proactively with site leaders and key stakeholders, building strong partnerships to
clarify expectations, shape priorities, and ensure consistent execution of people initiatives.

* Influence without authority in a matrixed environment by cultivating strong global and local
partnerships with COEs, Business Partners, Global Business Partners, and other critical
internal and external stakeholders.

* Sponsor, lead, and inspire country level people initiatives, ensuring strong alignment with
business priorities and disciplined execution across sites and functions.

¢ |dentify and manage interdependencies across cross functional teams and COEs, driving
clarity, connecting the dots, and enabling integrated planning, timely execution, and
organizational agility.

* Provide leadership on India wide labour compliance, institutionalizing robust governance,
audit discipline, and risk mitigation frameworks in close partnership with cross functional
teams.

* Own and lead P&O policy at the country level, shaping line manager and employee
experience; act as the single point of contact for standards, controls, and risk management,



and serve as the escalation point for exceptions, deviations, and appeals.

* Lead the local implementation of large scale organizational changes, including structural
transformations, transitions, and integrations, ensuring effective change management,
business continuity, and alignment with country policies.

* Demonstrate a growth mindset and exploratory approach to challenge the status quo,
leveraging Al tools, agents, and emerging capabilities to drive efficiency and elevate value
creation. Continuously reassess practices to stay relevant, while adapting to new ways of
working and role modelling curiosity and experimentation.

* Leverage data, insights, and metrics to anticipate demand trends, assess team capacity,
identify risks, and ensure the People Partnering team is equipped to meet evolving business
needs.

¢ Act as a critical liaison with the global people partner excellence teams driving the
implementation of global initiatives at a local level, ensuring there is a good understanding of
local implications on people and operating models for successful global roll outs (e.g EPIC,
India labour code etc)

Essential Requirements:

* 20+ years of experience in HR partnering role/s with strong experience in people
management.

* MBA or equivalent in Human Resources is preferred.

* Ability to partner with senior business leaders and HR peers to deliver the talent agenda, with
strong stakeholder management and influencing capabilities.

* Role[J model selfl] awareness and a growth mindset through continuous learning,
acknowledging gaps, and personal accountability.

* Enterprise mindset with a decisive bias for action.

¢ Business acumen - connecting the dots to balance strategic and operational priorities.

* Lead as a coach and servant leader, enabling others to succeed.

* Exceptional stakeholder management with strong influencing capability.

Desirable Requirements:

* Experience in leveraging Al to simplify people processes, reduce duplication, and shift team
capacity toward higher impact, value adding work.
* Experience in Global/ MNC and complex & matrixed organizations.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we |l help you thrive personally and professionally.


https://www.novartis.com/about/strategy/people-and-culture

Read our handbook (PDF 30 MB)

00
People & Organization

Business Unit
Human Resources

04
India

00
Hyderabad (Office)

Company / Legal Entity
IN10 (FCRS = INO10) Novartis Healthcare Private Limited

Functional Area
Human Resources

Job Type
Full time

Employment Type
Regular

Shift Work
No

var config = { targetld: "kalturaplayer6aOb726473e1c067579662", provider: { widgetld:
"10m7rmlpm", partnerld: "2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause:
false, allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: O }, plugins: {},
sources: { options: {}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true,
showSpeedMenu: false }, css : "/modules/custom/arcticnckalturaaddon/css/kalturavideo.css",


https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback’,
'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen’, get:
KalturaPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(KalturaPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(KalturaPlayer.plugins[“transcript"]) { config.plugins[“playkit-js-transcript"] = { position: "right", //
Default: bottom;('left’, 'right', 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (KalturaPlayer.plugins['preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (KalturaPlayer.plugins['navigation"]) {
config.plugins.navigation = { position: "right", expandMode: "over", expandOnFirstPlay: false, visible:
false }; } if (KalturaPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; }
if (KalturaPlayer.plugins["'moderation”]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(KalturaPlayer.plugins["info"]) { config.plugins|['playkit-js-info'] = { disable: true }; } if
(KalturaPlayer.plugins['share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents =
[]; if (KalturaPlayer.plugins['googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5;
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos == 'undefined’) { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryld: "1dgfvmafo"}); } catch (e) { console.error(e.message) }

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.
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