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  Job ID 
  REQ-10077293  

  
  6月 22, 2026  

  
  Mexico  

  Available in: English 

  
  

  摘要  

A CRM Project Manager with strong Salesforce Marketing Cloud (SFMC) experience and technical
background who owns the end-to-end internal production activities, ensures adherence to planned
schedules and flags any risk to Campaign Manager for further alignment with brand teams and AoRs.

  

  About the Role  

Key Responsibilities:

Planning, assigning tasks and directing team for execution as per planned queue. 
Understanding and explaining risks & issues and maintaining related records 
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Reviewing functional / creative briefs based on an understanding of what is technically
possible for a specific build
Working with cross functional teams to ensure all necessary inputs required for production are
available on time.
Reviewing the tasks and confirm timeline feasibility, identify opportunities within existing
queue to overcome any delays. 
Share critical dependencies impacting timelines and required extensions from stakeholders

Essential Requirements:

BTech / Masters in Technology or Masters in Business Administration.
Minimum 7+ years of proven experience in managing Digital/technology focused projects or
driving key initiatives within the digital marketing specifically for Content management
Systems.
Good experience in managing delivery of projects across complex matrix & global
environments · 
Digital experience/knowledge is a must. 
A Project Manager with strong technical background is mandatory
Proven SFMC (Salesforce Marketing Cloud) experience managing projects and having strong
functional knowledge of the tools
Strong Communication and collaboration skills 
Supports collaboration and has good teamwork skills; Pro-active in handling complex
situations & problems; Must have attention to detail 
Familiarity with and adaptability to new-generation technologies and trends (Gen AI and
Agentic AI) is highly preferred

Languages:

English

Commitment to Diversity and Inclusion

Novartis is committed to building an outstanding, inclusive work environment and diverse teams
representative of the patients and communities we serve. 

Accessibility and Accommodation: 

Novartis is committed to work with and provide reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to tas.mexico@novartis.com and let us know the nature of your request and your
contact information. Please include the job requisition number in your message. 
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Novartis tiene el compromiso de trabajar y proporcionar adaptaciones razonables para personas con
discapacidad. Si, debido a una condición médica o discapacidad, necesita una adaptación razonable
para cualquier parte del proceso de contratación, o para desempe�ar las funciones esenciales de un
puesto, envíe un correo electrónico a tas.mexico@novartis.com y permítanos conocer la naturaleza
de su solicitud y su información de contacto. Incluya el número de posición en su mensaje. 

  

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

  
  部门 
  US  

  Business Unit 
  Marketing  

  地点 
  Mexico  

  站点 
  INSURGENTES  

  Company / Legal Entity 
  MX06 (FCRS = MX006) Novartis Farmacéutica S.A. de C.V.  
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https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf


  Functional Area 
  Marketing  

  Job Type 
  Full time  

  Employment Type 
  Regular  

  Shift Work 
  No  

  
  
  var kPlayer = KalturaPlayer_55802022 || KalturaPlayer; var config = { targetId:
"kaltura_player_6a674dfb138c2921391096", provider: { widgetId: "1_0m7rm1pm", partnerId:
"2076321", uiConfId: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: 0 }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
['Playback', 'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen', get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins["transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left', 'right', 'top', 'bottom') to enable transcript. expandMode: "over", // Default:
alongside;('alongside', 'hidden', 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins["preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins["navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; } if
(kPlayer.plugins["moderation"]) { config.plugins['playkit-js-moderation'] = { disable: true }; } if
(kPlayer.plugins["info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(kPlayer.plugins["share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerId = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; } 
  

// Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
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__thumbnailEmbed({config, mediaInfo: {entryId: "1_dgfvmafo"}}); // __thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kaltura_datalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady', {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }  

  

Accessibility and accommodation

Novartis is committed to work with and provide reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to tas.mexico@novartis.com and let us know the nature of your request and your
contact information. Please include the job requisition number in your message.

  
  
  
  
  
  Job ID 
  REQ-10077293  

  CRM Campaign Project Manager  

Apply to Job 

  
  

                               5 / 7

mailto:tas.mexico@novartis.com
https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/INSURGENTES/Campaign-Project-Manager_REQ-10077293-1


 

  

  
  
  Job ID 
  REQ-10077293  

  CRM Campaign Project Manager  

Apply to Job 

Source URL:
https://www.novartis.com.cn/careers/career-search/job/details/req-10077293-crm-campaign-project-

                               6 / 7

https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/INSURGENTES/Campaign-Project-Manager_REQ-10077293-1


manager

 List of links present in page 

1. mailto:tas.mexico@novartis.com
2. mailto:tas.mexico@novartis.com
3. https://www.novartis.com/about/strategy/people-and-culture
4. https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
5. mailto:tas.mexico@novartis.com
6. https://novartis.wd3.myworkdayjobs.com/en-

US/Novartis_Careers/job/INSURGENTES/Campaign-Project-Manager_REQ-10077293-1
7. https://novartis.wd3.myworkdayjobs.com/en-

US/Novartis_Careers/job/INSURGENTES/Campaign-Project-Manager_REQ-10077293-1

Page 7 of 7

Powered by TCPDF (www.tcpdf.org)

                                                     7 / 7

http://www.tcpdf.org

