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You will play a pivotal role in safeguarding and strengthening Novartis” Technical Operations by
providing independent, strategic assurance across manufacturing and supply. As Director, Internal
Audit, TechOps, you will lead complex, highl] impact audit and advisory engagements that shape how
risks are identified, mitigated, and managed across end[] tol] end operations. Partnering closely with
senior and executive stakeholders, you will bring deep operational insight, sound judgment, and a
forward looking mindset to influence better outcomes, advance audit innovation, and help ensure we
continue to deliver quality medicines to patients worldwide.

About the Role

Key responsibilities:



* Oversee and provide overall direction for complex, risk] based audit and advisory
engagements across manufacturing and supply operations

* Ensure audit scopes address end[] to[] end Technical Operations risks, including quality,
compliance, technology, and third party models

¢ Support audit planning and audit program development by identifying key Manufacturing &
Supply risks and acting as a technical reference to ensure audit coverage remains risk[] based,
relevant, and aligned to business priorities

¢ Review audit findings and reports to ensure technical accuracy, clarity, and evidencel] based
conclusions

¢ Drive pragmatic, valueld adding recommendations that strengthen controls and enable
measurable operational improvement

* Act as a trusted advisor to senior leaders, maintaining independence while fostering
constructive, credible partnerships

* Provide direct line management to Senior Managers, setting clear strategic direction,
overseeing performance and development, and ensuring consistent, highl] quality delivery of
risk[J] focused audit and advisory engagements across Technical Operations

* Coach and develop auditors through hands[] on guidance, feedback, and knowledgel] sharing in
Manufacturing and Supply

¢ Advance digital, datald driven, and artificial intelligencel] enabled audit practices in collaboration
with enablement teams

Please be advised that this role has a global travel requirement circa 25%.

Essential Requirements:

* Degree in technical or scientific discipline related to manufacturing, supply chain, logistics, or
production planning

¢ Substantial experience within internal audit functions in highly regulated industries, preferably
pharmaceuticals, biotechnology, or medical devices

¢ Strong practical knowledge of end-to-end processes in manufacturing operations, supply
chain management, quality systems, and external manufacturing models

* Proven experience leading audit and advisory engagements, managing senior stakeholders,
and delivering high[] impact outcomes

¢ Solid understanding of pharmaceutical regulations and standards, including Good
Manufacturing Practice (GMP), Good Distribution Practice (GDP), and global health authority
requirements such as FDA, EMA, and other international regulatory bodies

* Demonstrated ability to operate in complex environments, influence senior leaders, and
communicate audit conclusions with confidence and tact

* Strong people management experience, with a track record of leading, developing, and
motivating highl] performing teams.

* Fluency in English (written and verbal) is required; additional languages are an advantage

Desirable Requirements:
* Professional internal audit or supply chain certification, such as Certified Internal Auditor or

Certified Supply Chain Professional
¢ Experience applying data analytics or artificial intelligencel] enabled tools within internal audit



or regulated operating environments

Commitment to Diversity and Inclusion

Novartis is committed to building an outstanding, inclusive work environment and diverse teams
representative of the patients and communities we serve.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we |l help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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var config = { targetld: "kalturaplayer6a0c296abc3b1413558713", provider: { widgetld:
"10m7rmlpm?", partnerld: "2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause:
false, allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: 0 }, plugins: {},
sources: { options: {}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true,
showSpeedMenu: false }, css : "/modules/custom/arcticnckalturaaddon/css/kalturavideo.css",
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback’,
'Live’], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen’, get:
KalturaPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(KalturaPlayer.plugins['download"]) { config.plugins.download = { disable: true }; } if
(KalturaPlayer.plugins[“transcript"]) { config.plugins[“playkit-js-transcript"] = { position: "right", //
Default: bottom;('left’, 'right’, 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over’) expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (KalturaPlayer.plugins['preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (KalturaPlayer.plugins[“navigation"]) {
config.plugins.navigation = { position: "right", expandMode: "over", expandOnFirstPlay: false, visible:
false }; } if (KalturaPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; }
if (KalturaPlayer.plugins['moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(KalturaPlayer.plugins["info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(KalturaPlayer.plugins['share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents =
[]; if (KalturaPlayer.plugins['googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos == 'undefined'’) { kalturaPlayerVideos.push(kalturaPlayer); } else { var



kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryld: "1dgfvmafo"}); } catch (e) { console.error(e.message) }
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