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We are looking for a Senior Analyst to design, develop, and maintain full-stack web applications on
AWS while contributing to Al agent development on the Salesforce Agentforce platform. The primary
focus is building Agentforce agent facing backend services, frontend interfaces, data pipelines, and
API integrations that support marketing cloud intelligence use cases. The candidate should be
comfortable using Al-assisted development tools and have basic familiarity with Salesforce
development.

About the Role
Key Responsibilities

Location - Hyderabad #LI Hybrid



Build and maintain backend APIs and services using Python (Django preferred)

Develop responsive frontend interfaces using React or similar JavaScript frameworks
Design and manage data pipelines for ingestion, transformation, and analytics

Implement caching, session management, and real-time data patterns using Redis

Deploy and operate services on AWS (ECS/Fargate, Lambda, S3, RDS, SQS, CloudWatch)
Set up and maintain CI/CD pipelines, containerized deployments, and infrastructure as code
Write automated tests and maintain code quality standards

Use Al coding tools to accelerate development while ensuring correctness and security

Support the design and configuration of Agentforce agents including sub-agents, actions, and
instructions

Assist in building integrations between Agentforce agents and enterprise systems using
REST APIs and Platform Events . Document systems, APIs, and agent configurations

Essential Requirements:

4+ years of experience in full-stack application development. Strong proficiency in Python and
JavaScript . Experience with Django framework

Familiarity with React or similar frontend frameworks . Hands-on experience with Redis for
caching, queuing, or pub/sub patterns

Working knowledge of AWS core services (compute, storage, database, messaging,

security)

Experience with relational databases (PostgreSQL preferred) and SQL .Familiarity with
Docker, Git, CI/CD pipelines, and infrastructure as code (Terraform or CDK)

Comfort using Al-assisted coding tools in day-to-day work

Experience with asynchronous job processing (Celery, SQS, Step Functions) .Strong problem-
solving, debugging, and communication skills

Exposure to Salesforce Agentforce, Einstein Al features, or prompt engineering concepts
Familiarity with LLM integration patterns (prompting, tool calling, RAG) .

Desirable Requirements:

Observability and monitoring best practices (logging, tracing, alerting) . Experience in
regulated industries (pharma, healthcare)

Salesforce certifications (Platform Developer I/1l, Al Associate, Al Specialist) are a plus .
Salesforce Agentforce, Einstein Al, prompt engineering, Strong proficiency in Python, AWS
CDK and components, serverless or containerized deployment patterns, experience in
deploying large scale applications on AWS



You~ll receiveYou can find everything you need to know about our benefits and rewards in the
Novartis Life Handbook. https://www.novartis.com/careers/benefits-rewards

Commitment to Diversity and Inclusion:
Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.

Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish
to stay connected to hear more about Novartis and our career opportunities, join the Novartis
Network here:

https://talentnetwork.novartis.com/network

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.

Read our handbook (PDF 30 MB)
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https://www.novartis.com/careers/benefits-rewards
https://talentnetwork.novartis.com/network
https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

Company / Legal Entity
IN10 (FCRS = INO10) Novartis Healthcare Private Limited

Functional Area
Marketing

Job Type
Full time

Employment Type
Regular

Shift Work
No

var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetid:
"kalturaplayer6a47e47a332d9739707818", provider: { widgetld: "10m7rm1pm", partnerld:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: 0 }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
['Playback’, 'Live'], area: 'BottomBarRightControls’, replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins[“transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, ‘right’, 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over’) expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[“preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins['hotspots”]) { config.plugins['playkit-js-hotspots’] = { disable: true }; } if
(kPlayer.plugins["'moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins[“info"]) { config.plugins['playkit-js-info’] = { disable: true }; } if
(kPlayer.plugins[“share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }



/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
thumbnailEmbed({config, medialnfo: {entryld: "1dgfvmafo"}}); // thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kalturadatalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady’, {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.
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