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Support the strategy, governance, and operational execution of the Payer Master Data Management
(MDM) platform. Working under the guidance of senior team members, the role partners with Product
Owners, Payer Data SMEs, and cross functional teams to help ensure accurate, reliable, and high-
guality mastering of payer, plan, PBM, and commercial healthcare datasets. The Analyst contributes
to standards adherence, stewardship support, data issue resolution, and ongoing enhancements to
data quality and operational workflows.

About the Role
Location: Hyderabad
Key Responsibilities

e Support day[] to[] day execution of Payer MDM activities and help ensure alignment to business



priorities and stakeholder expectations.

¢ Assist in documenting and applying governance processes, standards, and best practices
across payer, plan, PBM, HUB, SP, and claims data domains.

¢ Support reviews of deliverables and contribute to team routines, continuous improvement,
and operational discipline.

* Work with stewardship teams to support curation workflows, exception handling, and data
quality processes.

* Support the stewardship operating model by helping maintain roles/responsibilities
documentation, workflows, and escalation paths. Help implement and monitor data quality
rules, thresholds, dashboards, and remediation workflows to improve payer master data
accuracy, completeness, and consistency.

¢ Partner with product and technical teams to support configuration and maintenance of Reltio
for Payer MDM (data model, match/merge rules, survivorship, hierarchies, validation, and
workflows) based on defined requirements.

* Translate payer business rules into clear operational steps and support consistent application
across stakeholders. Collaborate with SMEs and external vendors to investigate data
discrepancies and support timely resolution.

* Support data quality monitoring, validation, and alerting mechanisms; help track issues
through to closure. Contribute to process optimization by identifying gaps, proposing
improvements, and supporting implementation of agreed changes.

¢ Perform data profiling, completeness checks, and root[] cause analysis to support remediation
and mastering outcomes.

* Analyze payer/plan/PBM attributes to support matching logic, hierarchy validation, and
transformation requirements. Support downstream data consumers by helping maintain
consistency in mastered data delivery and stewardship practices.

Essential Requirements:

¢ 2-4 years of handsl on experience with Master Data Management (MDM) platforms and
concepts (e.g., data modeling, match/merge, survivorship, hierarchies, stewardship
workflows).

* Good data profiling skills using SQL on Snowflake to analyze source data, identify anomalies,
and support data quality and mastering requirements.

* Working understanding of payer/plan/PBM concepts.

¢ Understanding of Agentic Al and Generative Al, with ability to apply them to MDM use cases
(e.g., stewardship support, data quality monitoring, matching/curation acceleration, and
operational automation).

* Nice to have: ELT/ETL development exposure. Snowflake, SQL, Python, and orchestration
tools are a plus (Airflow, ADF, etc.).

* Strong problem[] solving and analytical skills, with a continuous improvement and
automation(J first mindset.

Desirable Requirement :

* Good communication and collaboration skills to work effectively with business and technical
partners.

* Proactive approach to handling issues and escalating risks appropriately.

¢ Ability to work under tight deadlines and manage multiple priorities simultaneously.



Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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var config = { targetld: "kalturaplayer69e229694a32c179477251", provider: { widgetld:
"10m7rmlpm?", partnerld: "2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause:
false, allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: 0 }, plugins: {},
sources: { options: {}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true,
showSpeedMenu: false }, css : "/modules/custom/arcticnckalturaaddon/css/kalturavideo.css”,
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback’,
'Live’], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen’, get:
KalturaPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(KalturaPlayer.plugins['download"]) { config.plugins.download = { disable: true }; } if
(KalturaPlayer.plugins["transcript"]) { config.plugins[“playkit-js-transcript”] = { position: "right", //
Default: bottom;('left’, 'right’, 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over’) expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (KalturaPlayer.plugins['preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (KalturaPlayer.plugins[“navigation"]) {
config.plugins.navigation = { position: "right", expandMode: "over", expandOnFirstPlay: false, visible:
false }; } if (KalturaPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; }
if (KalturaPlayer.plugins['moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(KalturaPlayer.plugins["info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(KalturaPlayer.plugins['share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents =
[]; if (KalturaPlayer.plugins[‘googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos == 'undefined'’) { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryld: "1dgfvmafo"}); } catch (e) { console.error(e.message) }

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.



Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.
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