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  摘要  

#LI-Hybrid
Location: Singapore

Novartis is unable to offer relocation support for this role: please only apply if this location is
accessible for you.

Are you passionate about advancing clinical research and making a real impact on patients' lives?
Join our dynamic team in Singapore as a Clinical Research Associate (CRA), where you’ll be at the
forefront of innovative clinical trials across Phases I–IV.

Site relationship management role to ensure sustainable trial execution at Site. Performs on-site and
remote monitoring activities related to initiation, conduct and timely completion of Phase I-IV GDD
trials within the country in adherence with monitoring procedures and processes in accordance with
ICH/GCP, local regulations and SOPs. Proactive site performance management (recruitment &
quality) and early identification of real site needs and issues as the single best point of contact
(internally & externally) for all sites.
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  About the Role  

Key Responsibilities:

Act as the primary liaison between Novartis and study sites, ensuring successful collaboration
and milestone delivery.
Conduct Phase I–IV site monitoring activities (onsite and remote) in compliance with
protocols, ICH/GCP, and regulatory standards.
Lead Site Initiation Visits and ongoing training for site personnel, including amendments and
onboarding.
Identify and mitigate site process risks, promoting continuous improvement and compliance
culture.
Build strong partnerships with sites to enhance patient recruitment and reduce operational
issues.
Collaborate early with sites on patient inventory and flow to optimize trial readiness.
Support audit and inspection readiness, ensuring timely implementation of corrective actions.
Work closely with internal stakeholders to resolve data queries and maintain accurate
documentation.

Essential Requirements:

Minimum 2 years of experience in the pharmaceutical industry or related field; monitoring
experience preferred.
Strong adaptability and ability to influence site partners in a dynamic environment.
Excellent communication and relationship-building skills.
Proven ability to work independently and manage multiple sites.
Analytical thinking and proactive problem-solving capabilities.
Willingness to travel. Ability to travel domestically (and possibly internationally) as needed to
study sites and for training and meetings.

Commitment to Diversity and Inclusion / EEO paragraph:
Novartis is committed to building an outstanding, inclusive work environment and diverse teams 
representative of the patients and communities we serve.
 

  

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf


  
  部门 
  Development  

  Business Unit 
  Development  

  地点 
  Singapore  

  站点 
  Mapletree Business City (MBC)  

  Company / Legal Entity 
  SG04 (FCRS = SG004) Novartis Singapore Pte Ltd  

  Functional Area 
  Research & Development  

  Job Type 
  Full time  

  Employment Type 
  Regular  

  Shift Work 
  No  

  
  
  var config = { targetId: "kaltura_player_69e2d3afaf4cd732015759", provider: { widgetId:
"1_0m7rm1pm", partnerId: "2076321", uiConfId: "55802022" }, playback: { autoplay: false, autopause:
false, allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: 0 }, plugins: {},
sources: { options: {}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true,
showSpeedMenu: false }, css : "/modules/custom/arctic_nc_kaltura_addon/css/kaltura_video.css",
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback',
'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen', get:
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KalturaPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(KalturaPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(KalturaPlayer.plugins["transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", //
Default: bottom;('left', 'right', 'top', 'bottom') to enable transcript. expandMode: "over", // Default:
alongside;('alongside', 'hidden', 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (KalturaPlayer.plugins["preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (KalturaPlayer.plugins["navigation"]) {
config.plugins.navigation = { position: "right", expandMode: "over", expandOnFirstPlay: false, visible:
false }; } if (KalturaPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; }
if (KalturaPlayer.plugins["moderation"]) { config.plugins['playkit-js-moderation'] = { disable: true }; } if
(KalturaPlayer.plugins["info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(KalturaPlayer.plugins["share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents =
[]; if (KalturaPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerId = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; } 
  

try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos !== 'undefined') { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryId: "1_dgfvmafo"}); } catch (e) { console.error(e.message) }  

  

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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