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Novartis is hiring for a Publishing & Content Management Specialist to join our Training and Change
Management team. This role is responsible for developing, curating, and managing a comprehensive
digital content library for the U.S. Marketing Organization. Working with the Learning Management
System (LMS) lead, the Specialist also manages inputs to the interactive assistant integrated with the
organization” s Digital Asset Management (DAM), supporting end users in producing compliant
content

About the Role
Job Title: Publishing & Content Management Specialist
Location: Dublin, Ireland

#LI-Hybrid

Relocation Support: This role is based in Dublin, Ireland. Novartis is unable to offer relocation



support: please only apply if accessible.

Key Responsibilities:

Build, organize and maintain a digital content library for all training materials, ensuring alignment
with organizational and compliance requirements aligned to curriculum strategy

'Format, publish, and update training content using approved templates, tools, and systems.

Establish review processes, to maintain version control, and content archiving in collaboration with
learning delivery teams and LMS administrator

{Coordinate content updates and migration activities as directed by project teams or leadership

[ Track and report on content usage, relevancy, and learner engagement metrics beyond initial
training content rollout

!Coordinate data flow for dashboard reporting and tracking with content enablement team

'Ensure all library materials are accessible, searchable, and structured to serve as inputs to Al
agents

'Work in coordination with the Marketing Technology teams to represent end user needs,
recommend adjustments, and ensure efficacy of DAM interactive assistant

! Support audit readiness by maintaining accurate records of content versions, approvals, and
publishing logs

! Support learning strategy through governance oversight and management around training content
and ensure pull-through in all supplemental documentation
Essential Requirements

1 2-4 years experience in digital content publishing, content management, operations, or a related
role.

| Experience using content management systems or learning technologies
'Proven collaboration skills, with ability to partner effectively across teams

| Experience working within the pharmaceutical, biotech, or healthcare industry.
'Fluent English (both written and spoken)

'Working knowledge of digital content publishing processes, tools, and standards

| Strong organizational and time management skills, with an adaptable and proactive mindset



Desirable Requirements:

Clear written and verbal communication skills; ability to provide effective user support and
documentation with high attention to detail

_Ability to work independently and manage multiple priorities in a fast-paced environment

{Familiarity with and adaptability to new-generation technologies and trends (Gen Al and Agentic Al)
is an added advantage.

Commitment to Diversity & Inclusion:

We are committed to building an outstanding, inclusive work environment and diverse teams~
representative of the patients and communities we serve.

Benefits and rewards:

Read our handbook to learn about all the ways we ” Il help you thrive personally and professionally:

https://www.novartis.com/careers/benefits-rewards

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we |l help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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https://www.novartis.com/careers/benefits-rewards
https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
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Company / Legal Entity
IEO2 (FCRS = IE002) Novartis Ireland Ltd

Functional Area
Marketing

Job Type
Full time

Employment Type
Regular

Shift Work
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var config = { targetld: "kalturaplayer6a285d90da851024792360", provider: { widgetld:
"10m7rmlpm?", partnerld: "2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause:
false, allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: 0 }, plugins: {},
sources: { options: {}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true,
showSpeedMenu: false }, css : "/modules/custom/arcticnckalturaaddon/css/kalturavideo.css",
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback’,
'Live], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen’, get:
KalturaPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(KalturaPlayer.plugins['download"]) { config.plugins.download = { disable: true }; } if
(KalturaPlayer.plugins[“transcript"]) { config.plugins[“playkit-js-transcript"] = { position: "right", //
Default: bottom;('left’, 'right’, 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over’) expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (KalturaPlayer.plugins['preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (KalturaPlayer.plugins[“navigation"]) {
config.plugins.navigation = { position: "right", expandMode: "over", expandOnFirstPlay: false, visible:
false }; } if (KalturaPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; }
if (KalturaPlayer.plugins['moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(KalturaPlayer.plugins["info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(KalturaPlayer.plugins['share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents =



[]; if (KalturaPlayer.plugins['googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos == 'undefined'’) { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryld: "1dgfvmafo"}); } catch (e) { console.error(e.message) }
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