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The position is responsible for co-designing omnichannel strategies that enable differentiated and
highly personalized experiences, effectively integrating offline and digital channels. Through the
analysis and interpretation of engagement insights, the role drives relevant interactions via the right
channel, supported by timely and meaningful content for each stakeholder.

In addition, the role supports OCE tactical planning from an integrated channel perspective, ensuring
consistent orchestration between face-to-face (F2F) and digital touchpoints across the customer
journey. The position ensures excellence in omnichannel operations and digital asset management,
enabling effective content activation and a consistent, high-quality experience.

The role acts as a strategic partner to business teams, enabling greater impact through digital
engagement, while ensuring compliance with governance, internal processes, and regulatory
standards, and elevating marketing execution to industry best practices.

About the Role



Key Responsibilities

Lead operational excellence across omnichannel assets and channels, ensuring effective
content activation to enhance experience and engagement for commercial, medical, and
access customers.

Support business teams to maximize impact through digital engagement, ensuring alignment
with therapeutic strategy and compliance with governance, internal processes, and
regulations.

Design and execute end-to-end customer journeys across multiple channels, integrating
CRM, Salesforce Marketing Cloud (SFMC), and rep-triggered tools, in alignment with TA
strategy.

Oversee channel orchestration and content activation, ensuring materials are properly
prepared, approved, and available across field, medical, and access technology platforms.
Supervise tagging processes, FUSE uploads, and MLR workflows, ensuring quality,
compliance, and execution timelines are met.

Provide customer journey and omnichannel performance insights, supporting continuous
improvement of commercial, medical, and access engagement.

Manage and deliver initiatives and projects within complex matrix environments, collaborating
with multiple internal and external functions and stakeholders.

Act as a change agent, driving adoption of new digital capabilities, operating models, and best
practices.

Key Capabilities

Critical thinking with a structured problem-solving approach.

Strong project management skills in complex, matrixed environments.

Strong analytical capability with a data-driven mindset.

Excellent written and verbal communication skills across different organizational levels.
Change management mindset, with the ability to drive adoption and transformation.

Experience

More than 5 years of experience in digital assets and omnichannel ecosystems.

More than 2 years of experience operating digital assets and content operations.

At least 1 year of experience in marketing strategies across offline and online channels.
Proven experience leading and implementing projects in complex matrix environments.
Experience managing digital solutions and/or enhancing digital channel integrations.

Knowledge

Solid knowledge of pharmaceutical operations, including:

Marketing, Medical, ERC, Finance, Supply Chain, Regulatory, Legal, Quality (QA), and
Pharmacovigilance (PV).

Familiarity with MLR processes, content governance, and digital platforms (CRM, SFMC,
DAM, field activation tools).



Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we |l help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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var config = { targetld: "kalturaplayer69e1f89de7b7e934189015", provider: { widgetld:
"10m7rmlpm?", partnerld: "2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause:
false, allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: 0 }, plugins: {},
sources: { options: {}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true,
showSpeedMenu: false }, css : "/modules/custom/arcticnckalturaaddon/css/kalturavideo.css”,
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback’,
'Live], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen’, get:
KalturaPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(KalturaPlayer.plugins['download"]) { config.plugins.download = { disable: true }; } if
(KalturaPlayer.plugins["transcript"]) { config.plugins[“playkit-js-transcript"] = { position: "right", //
Default: bottom;('left’, 'right’, 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over’) expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (KalturaPlayer.plugins['preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (KalturaPlayer.plugins[“navigation"]) {
config.plugins.navigation = { position: "right", expandMode: "over", expandOnFirstPlay: false, visible:
false }; } if (KalturaPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; }
if (KalturaPlayer.plugins['moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(KalturaPlayer.plugins["info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(KalturaPlayer.plugins['share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents =
[]; if (KalturaPlayer.plugins[‘googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos == 'undefined'’) { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryld: "1dgfvmafo"}); } catch (e) { console.error(e.message) }

Ajustes de accesibilidad

Novartis tiene el compromiso de trabajar y proporcionar adaptaciones razonables para personas con
discapacidad. Si, debido a una condici6 n mé dica o discapacidad, necesita una adaptacié n razonable
para cualquier parte del proceso de contratacié n, o para des empel ar las funciones esenciales de un
puesto, envi e un correo electrd nicotas.mexico@novartis.com y permi tanos conocer la naturaleza



mailto:tas.mexico@novartis.com

de su solicitud y su informacié n de contacto. Incluya el ni mero de posicié n en su mensaje.
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