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  Job ID 
  REQ-10075741  

  
  4月 14, 2026  

  
  Panama  

  
  

  摘要  

We are seeking a Sales Representative based in Panama with a strong healthcare and
pharmaceutical background, combining commercial excellence, scientific depth, and an innovative
mindset. This role is responsible for driving competitive sales growth through customer-centric
engagement, value-based conversations, and deep understanding of the healthcare ecosystem.

  

  About the Role  

#LI-Onsite

Location: Panama

Your Key Responsibilities
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Conduct value�based, compliant interactions (in�person and virtual) to understand customer
challenges, decision drivers, and opportunities.
Personalize customer engagement journeys by reflecting customer preferences, leveraging
approved content and omnichannel approaches.
Build long�term partnerships with HCPs through sustained, collaborative, and ethical
engagement.
Deliver memorable, customer�centric experiences beyond clinical differentiation by
understanding the healthcare environment in which customers operate.
Establish strong working relationships with opinion leaders and medical influencers at territory
level, constructively challenging current practices to improve the patient journey (right patient,
right time).

Gather insights into customers’ clinical and business priorities to understand what matters
most to them.
Act on customer feedback to create added value and exceed expectations.
Leverage available data to dynamically prioritize and adjust territory, account, and interaction
plans.
Work compliantly with cross�functional teams (Medical, Marketing, Access) to design and
implement solutions addressing unmet customer and patient needs.
Act as a trusted partner to customers by listening to learn, deepening relationships ethically,
and co�creating value�adding solutions.
Demonstrate integrity and transparency, living by the Novartis Code of Ethics, Values, and
Behaviors.
Speak up and act responsibly when something does not seem right.

Essential Requirements

Minimum 3 years of experience in the pharmaceutical or healthcare industry.
Proven experience in sales roles; experience as MSL or in hybrid scientific/commercial roles
is a strong advantage.
Established or developing network within the target customer group is desirable.

Nice to Have

Experience with specialty and science�driven portfolios (Respiratory, Transplant,
Neuroscience, Hematology) is a plus.

Why Novartis

At Novartis, you’ll find a purpose�driven culture, collaborative teams, and opportunities to grow while
shaping the future of medicine. We are committed to building diverse, inclusive teams and creating
an environment where everyone can thrive and contribute meaningfully.
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Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

  
  部门 
  International  

  Business Unit 
  Other  

  地点 
  Panama  

  站点 
  Panama  

  Company / Legal Entity 
  PA13 (FCRS = PA013) Novartis Panama, S.A.  

  Functional Area 
  Sales  

  Job Type 
  Full time  
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf


  Employment Type 
  Regular (Sales)  

  Shift Work 
  No  

  
  
  var config = { targetId: "kaltura_player_69ded54335918770195333", provider: { widgetId:
"1_0m7rm1pm", partnerId: "2076321", uiConfId: "55802022" }, playback: { autoplay: false, autopause:
false, allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: 0 }, plugins: {},
sources: { options: {}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true,
showSpeedMenu: false }, css : "/modules/custom/arctic_nc_kaltura_addon/css/kaltura_video.css",
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback',
'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen', get:
KalturaPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(KalturaPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(KalturaPlayer.plugins["transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", //
Default: bottom;('left', 'right', 'top', 'bottom') to enable transcript. expandMode: "over", // Default:
alongside;('alongside', 'hidden', 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (KalturaPlayer.plugins["preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (KalturaPlayer.plugins["navigation"]) {
config.plugins.navigation = { position: "right", expandMode: "over", expandOnFirstPlay: false, visible:
false }; } if (KalturaPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; }
if (KalturaPlayer.plugins["moderation"]) { config.plugins['playkit-js-moderation'] = { disable: true }; } if
(KalturaPlayer.plugins["info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(KalturaPlayer.plugins["share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents =
[]; if (KalturaPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerId = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; } 
  

try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos !== 'undefined') { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryId: "1_dgfvmafo"}); } catch (e) { console.error(e.message) }  
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Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.

  
  
  
  
  
  Job ID 
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  Sales Representative  

Apply to Job 
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https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/Panama/Sales-Representative_REQ-10075741
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Source URL:
https://www.novartis.com.cn/careers/career-search/job/details/req-10075741-sales-representative
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https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/Panama/Sales-Representative_REQ-10075741
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