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  摘要  

Are you a curious and creative individual with a problem-solving mindset? Do you have a passion for
technology and a desire to learn and grow continuously? Then this opportunity as an Intern in Digital
at Novartis BeLux is the one you have been looking for!
As a Digital Operations Intern, you’ll help run and improve our HCP (Health Care Professionals)
portal, one of the key digital touchpoints for healthcare professionals in Belgium. You’ll work at the
intersection of execution, analysis and continuous improvement: coordinating requests, supporting
content and configuration updates, and using analytics to spot opportunities to optimize performance
and user experience. You will also build your automation skills, develop your ability to influence and
think strategically, and learn how to work across domains and functions.
This is a hands-on internship where you’ll be trusted with real responsibility, empowered to drive your
own deliverables, and supported by a Digital Manager who will coach you along the way.
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Key Responsibilities

Support the operational back-end for the HCP portal.
Coordinate and track incoming portal requests.
Support content updates, page requests, and minor configuration changes.
Act as a liaison with the webmaster, IT, external digital agency(s)
Run a basic pre-release QA checklist (links, key pages, formatting, tracking presence)
and document results for review.
Log defects, escalate risks, and support re-testing after fixes, with final go/no-go
approval retained by the Digital Manager.
Maintain clear documentation of requests, status, and outcomes.

 
Support digital analytics and continuous optimization

Support digital process improvement and documentation

Digital governance/compliance operational support.
Maintain governance evidence (approvals, release notes, documentation) in the
agreed repository to support audit readiness.
Track required training and access requests for relevant tools and follow up with
stakeholders until completion/closure.

What We Ask

Currently enrolled in (or recent graduate of):
Digital / Business / Marketing / IT / Data-related degree

Strong operational mindset:
Hands-On & Proactive
Organized
Detail�Oriented
Comfortable with structured operational work and follow-through

Analytical curiosity:
You like understanding why something performs the way it does

Ability to solve complex problems using technology in innovative ways.
Fluent in English
Knowledge of Drupal 10 (Preferred)
You are available for a minimum of 3 months and ideally for 6 months

What You'll Learn

How a global digital platform is operated locally - from intake and prioritization to release and
ongoing optimization
How to deliver digital updates in a regulated environment, balancing speed, quality, and
compliance
The end-to-end lifecycle of digital operations: request → delivery → QA → measurement →
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optimization
Practical experience coordinating with cross-functional stakeholders (business, IT,
webmaster, agency)
How to translate basic analytics into clear, actionable recommendations for improvement
A structured internship experience where you will be trusted with responsibility, empowered to
achieve your goals, and supported to unlock your potential

  

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

  
  部门 
  International  

  Business Unit 
  General Management  

  地点 
  Belgium  

  站点 
  Vilvoorde  

  Company / Legal Entity 
  BE03 (FCRS = BE003) Novartis Pharma nv-sa  

  Functional Area 
  Marketing  
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf


  Employment Type 
  Temporary (Fixed Term)  

  Shift Work 
  No  

  
  
  var config = { targetId: "kaltura_player_69d996e317099542562117", provider: { widgetId:
"1_0m7rm1pm", partnerId: "2076321", uiConfId: "55802022" }, playback: { autoplay: false, autopause:
false, allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: 0 }, plugins: {},
sources: { options: {}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true,
showSpeedMenu: false }, css : "/modules/custom/arctic_nc_kaltura_addon/css/kaltura_video.css",
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback',
'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen', get:
KalturaPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(KalturaPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(KalturaPlayer.plugins["transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", //
Default: bottom;('left', 'right', 'top', 'bottom') to enable transcript. expandMode: "over", // Default:
alongside;('alongside', 'hidden', 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (KalturaPlayer.plugins["preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (KalturaPlayer.plugins["navigation"]) {
config.plugins.navigation = { position: "right", expandMode: "over", expandOnFirstPlay: false, visible:
false }; } if (KalturaPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; }
if (KalturaPlayer.plugins["moderation"]) { config.plugins['playkit-js-moderation'] = { disable: true }; } if
(KalturaPlayer.plugins["info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(KalturaPlayer.plugins["share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents =
[]; if (KalturaPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerId = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; } 
  

try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos !== 'undefined') { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryId: "1_dgfvmafo"}); } catch (e) { console.error(e.message) }  
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Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/Vilvoorde/Digital-Operations-Intern_REQ-10075671
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