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Warehouse & Distribution Coordinator
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g

#LI1-Hybrid

Location: Bogota, Colombia

Relocation Support: This role is based in Bogota, Colombia. Novartis is unable to offer relocation
support: please only apply if accessible.

This role plays a key role in ensuring warehouse and distribution operations run reliably and in line
with service expectations. As a Warehouse & Distribution Coordinator at Novartis, you ” Il work closely
with logistics partners and internal teams to keep warehouse and distribution activities on track. You |l
monitor service performance, support day to day operational decisions, and step in when issues need
clarity or coordination. You ~ Il also help improve the way we work by spotting gaps, simplifying
processes, and supporting digital improvements - so customers receive reliable, high quality service
they can trust.



About the Role

Key Responsibilities

¢ Coordinate and monitor warehouse and distribution operations to ensure continuity,
compliance, and service performance.

¢ Act as the main escalation point for logistics partners, procurement, and internal stakeholders.

* Track and report warehouse, distribution, and customer service performance indicators on a
monthly basis.

* Support daily operational decisions across warehousing, transportation, inventory, and
customer service activities.

* Lead regular performance reviews with thirdd party providers and follow up on improvement
actions.

* Ensure services are delivered in line with contractual agreements and agreed service levels.

¢ Contribute to continuous improvement initiatives that reduce risk and improve operational
efficiency.

¢ Support digital transformation efforts that simplify processes and improve stakeholder
experience.

* Ensure accurate documentation and compliance with quality, regulatory, and corporate
guidelines.

Essential Requirements

* University degree in engineering, logistics, or logistics administration.

¢ Professional experience in operations management, logistics, supply chain, customer service,
or process control.

* At least one to two years of experience in logistics or supply chain within a pharmaceutical or
regulated environment.

* Working knowledge of quality and compliance requirements, including Good Practice
standards, applied in daily operations.

* Fluency in Spanish and working proficiency in English for dayJ to[J day coordination and
reporting.

Commitment to Diversity and Inclusion

Novartis is committed to building an outstanding, inclusive work environment and diverse team
representative of the patients and communities we serve.



Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

00
Operations

Business Unit
Product Supply Chain

00
Colombia

00
Bogota (Pharmaceuticals / GDD / NTO / CTS)

Company / Legal Entity
COO01 (FCRS = CO001) Novartis de Colombia S.A

Functional Area
Technical Operations

Job Type
Full time

Employment Type
Regular

Shift Work


https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
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var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetld:
"kalturaplayer6a39cd26a1403023162346", provider: { widgetld: "10m7rm1pm", partnerld:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: O }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
[Playback’, 'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins[“transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, 'right', 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[‘preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; } if
(kPlayer.plugins['moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins['info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(kPlayer.plugins["share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5;
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var kalturaPlayer =
kPlayer.setup(config); // Add the player to the global array.
window.kalturaPlayerVideos.push(kalturaPlayer); // Load the Player for other media.
kalturaPlayer.loadMedia({entryld: "1dgfvmafo"}); } catch (e) { console.error(e.message) }



Job ID

REQ-10075567

Warehouse & Distribution Coordinator

Apply to Job



https://novartis.wd3.myworkdayjobs.com/es/Novartis_Careers/job/Bogota-Pharmaceuticals--GDD--NTO--CTS/Warehouse---Distribution-Coordinator_REQ-10075567-1

Page 6 of 6

Job ID
REQ-10075567

Warehouse & Distribution Coordinator

Apply to Job

Source URL:
https://www.novartis.com.cn/careers/career-search/job/details/req-10075567-warehouse-distribution-
coordinator-es-es

List of links present in page

1. https://lwww.novartis.com/about/strategy/people-and-culture

2. https://www.novartis.com/sites/novartiscom/files/novartis-life-handbook.pdf

3. https://novartis.wd3.myworkdayjobs.com/es/NovartisCareers/job/Bogota-
Pharmaceuticals--GDD--NTO--CTS/Warehouse---Distribution-CoordinatorREQ-10075567-1

4. https://novartis.wd3.myworkdayjobs.com/es/NovartisCareers/job/Bogota-
Pharmaceuticals--GDD--NTO--CTS/Warehouse---Distribution-CoordinatorREQ-10075567-1


https://novartis.wd3.myworkdayjobs.com/es/Novartis_Careers/job/Bogota-Pharmaceuticals--GDD--NTO--CTS/Warehouse---Distribution-Coordinator_REQ-10075567-1
http://www.tcpdf.org

