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As an e Compliance Manager, you will make sure Novartis” computerized systems are used in a way
that is compliant, reliable, and inspection ready. Your focus will be on providing day to day quality
oversight and clear guidance on computerized systems validation, working within regulatory
requirements and Novartis quality standards. You will support project and operational teams by
reviewing and approving GxP relevant changes, deviations, periodic reviews, and key validation
deliverables, helping teams navigate compliance topics with confidence. Through close collaboration
with information technology and business stakeholders, you will play a hands on role in keeping
systems compliant throughout their lifecycle while supporting high quality, well controlled digital
solutions.

About the Role



Key Responsibilities

* Provide quality oversight for dayl tolJ day operations of regulated computerized systems

* Support compliance with Novartis quality standards and global regulatory requirements

* Act as the main quality contact for computerized systems validation topics

* Connect business and information technology teams on quality and compliance matters

* Review and approve project documents for regulated and nonll regulated computerized
systems

¢ Build strong partnerships with information technology teams and support daily operations

* Review and approve regulated changes and required project deliverables

* Review and approve deviations and ensure corrective and preventive actions are
implemented

¢ Support validation planning and execution for computerized systems across assigned
functions

* Perform supplier qualification activities and support audits and inspections

Essential Requirements

* 10-15 years of overall information technology experience, including experiences in the
pharmaceutical industry

* Strong experience in quality and compliance roles within regulated information technology
environments

¢ Solid understanding of global regulatory expectations governing computerized systems

* Proven experience designing, implementing, and maintaining computerized systems across

their full lifecycle

* Hands[l on experience supporting cloud] based, softwarelJ as[] al] service, mobile, and digital

solutions in regulated settings

* Strong operational experience managing regulated GxP systems and supporting technologies
* Good understanding of system application management, quality support models, and industry

best practices

* Experience working across functions and geographies, including collaboration with complex

international teams

Desirable Requirements
¢ Confidence presenting complex quality and compliance topics to senior management
¢ Strong stakeholder management skills, with the ability to influence, build trust, and create
effective partnerships
Commitment to Diversity and Inclusion
Novartis is committed to building an outstanding, inclusive work environment and diverse team

representative of the patients and communities we serve.

Accessibility and Accommodation



Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.

Read our handbook (PDF 30 MB)
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

Job Type
Full time
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var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetid:
"kalturaplayer6a352eecebdec989432014", provider: { widgetld: "10m7rmlpm", partnerid:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: 0 }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
['Playback’, 'Live'], area: 'BottomBarRightControls’, replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins[“transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, ‘right’, 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over’) expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[“preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins['hotspots”]) { config.plugins['playkit-js-hotspots’] = { disable: true }; } if
(kPlayer.plugins["'moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins[“info"]) { config.plugins['playkit-js-info’] = { disable: true }; } if
(kPlayer.plugins[“share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var kalturaPlayer =
kPlayer.setup(config); // Add the player to the global array.
window.kalturaPlayerVideos.push(kalturaPlayer); // Load the Player for other media.
kalturaPlayer.loadMedia({entryld: "1dgfvmafo"}); } catch (e) { console.error(e.message) }



Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.
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