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  摘要  

As the Head of AI Transformation & Enablement for Global Clinical Operations (GCO), you will define
the vision and lead the enterprise�wide AI transformation that embeds AI into the core of how GCO
operates. You will own the end�to�end AI portfolio from enterprise platforms such as Copilot and
M365 agents to bespoke AI solutions designed to address strategic business opportunities.You will
act as a catalyst for AI adoption, bringing together operational insights, emerging industry
developments, and cross�functional expertise to identify and deliver high�impact, GxP�compliant AI
solutions. A key part of this work is building AI literacy and readiness across the organisation,
enabling associates to work effectively and responsibly with AI as we progress toward GCO’s
ambition of 80% AI�enabled processes by 2030.This role requires strong enterprise influence,
strategic leadership, and the ability to move fast, experiment, and partner across relevant Novartis
functions, and other enterprise AI governance teams to ensure our platforms, products, and
workforce evolve to meet the future of clinical development.
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  About the Role  

What You’ll Do

Define, maintain, and continuously evolve the GCO AI strategy and roadmap aligned with
GCO and DevAI priorities.
Own the full portfolio of GCO AI initiatives, governing prioritisation, lifecycle progression, and
value delivery.
Develop and approve robust business cases and ensure benefits are realised and embedded
into GCO operations.
Identify and translate AI opportunities into impactful, scalable, and GxP�compliant solutions.
Drive strong cross�functional alignment with GCO line functions, DevAI, DDIT, and enterprise
AI governance bodies.
Lead AI workforce enablement efforts to build the skills, tools, and mindset required for
responsible AI adoption.
Partner with internal and external stakeholders to accelerate prototyping, experimentation,
and scaled implementation.
Represent GCO in enterprise AI forums to influence platform decisions, governance
standards, and solution roadmaps.

What You’ll Bring

Bachelor’s degree in Computer Science, Engineering, Life Sciences or related field; advanced
qualification (PhD, MBA, MSc) preferred.
10+ years’ experience in AI, digital transformation, technology, or business solutions ideally in
healthcare, life sciences, or clinical development.
Strong understanding of clinical operations, industry trends, and technologies shaping the
future of clinical trials.
Demonstrated success leading AI or digital transformation initiatives with measurable
business outcomes.
Proven experience managing complex, cross�functional portfolios and driving value across a
matrixed organisation.
Deep knowledge of GxP, data privacy, and regulatory expectations for responsible AI
deployment.
Strong leadership of high�performing, multidisciplinary teams with excellent communication
and influence skills.
Expertise in Agile/SCRUM and product lifecycle management, with a track record of
delivering scalable solutions.

Novartis is committed to building an outstanding, inclusive work environment and diverse teams
representative of the patients and communities we serve.

 

Skills Desired

Agile (Programming Methodology), Artificial Intelligence (AI), Business Value Creation, Change
Management, Curious Mindset, Data Governance, Data Literacy, Data Management, Data Quality,
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Data Science, Data Strategy, Data Visualization, Deep Learning, Learning Agility, Machine Learning
(ML), Machine Learning Algorithms, Mentorship, Nlp (Neuro-Linguistic Programming) And Genai,
Organization Awareness, Stakeholder Engagement, Statistical Analysis, Time Series Analysis, Vision

  

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

  
  部门 
  Development  

  Business Unit 
  Development  

  地点 
  Switzerland  

  站点 
  Basel (City)  

  Company / Legal Entity 
  C028 (FCRS = CH028) Novartis Pharma AG  

  Alternative Location 1 
  Dublin (NOCC), Ireland  

  Alternative Location 2 
  Hyderabad (Office), India  
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf


  Alternative Location 3 
  London (The Westworks), United Kingdom  

  Functional Area 
  Data and Digital  

  Job Type 
  Full time  

  Employment Type 
  Regular  

  Shift Work 
  No  

  
  
  var config = { targetId: "kaltura_player_69ccc13eb2f0f607930948", provider: { widgetId:
"1_0m7rm1pm", partnerId: "2076321", uiConfId: "55802022" }, playback: { autoplay: false, autopause:
false, allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: 0 }, plugins: {},
sources: { options: {}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true,
showSpeedMenu: false }, css : "/modules/custom/arctic_nc_kaltura_addon/css/kaltura_video.css",
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback',
'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen', get:
KalturaPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(KalturaPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(KalturaPlayer.plugins["transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", //
Default: bottom;('left', 'right', 'top', 'bottom') to enable transcript. expandMode: "over", // Default:
alongside;('alongside', 'hidden', 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (KalturaPlayer.plugins["preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (KalturaPlayer.plugins["navigation"]) {
config.plugins.navigation = { position: "right", expandMode: "over", expandOnFirstPlay: false, visible:
false }; } if (KalturaPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; }
if (KalturaPlayer.plugins["moderation"]) { config.plugins['playkit-js-moderation'] = { disable: true }; } if
(KalturaPlayer.plugins["info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(KalturaPlayer.plugins["share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents =
[]; if (KalturaPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerId = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; } 
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try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos !== 'undefined') { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryId: "1_dgfvmafo"}); } catch (e) { console.error(e.message) }  

  

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/Basel-City/Head-AI-Transformation-and-Enablement--Global-Clinical-Operations-_REQ-10074762-1
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