
 
   

Senior Global Process Owner - Risk-Based Quality Management
(Clinical Trials)
  
  
  
  
  
  
  
  
  Job ID 
  REQ-10074284  

  
  3月 26, 2026  

  
  Ireland  

  
  

  摘要  

Locations: Dublin, Ireland; Westworks, London, UK; Barcelona, Spain

Full time, Hybrid, #LI-Hybrid

Join a team that is redefining how Novartis delivers high�quality medicines by integrating end�to�end
trial process excellence with proactive, risk�based quality management—powering smarter decisions,
stronger data integrity, and faster impact for patients worldwide

The Senior Global Process Owner (Sr. GPO) - Risk-based Quality Management (RBQM) is
accountable for designing and managing an end-to-end business process that is compliant with
regulatory requirements and is fulfilling business needs across the end-to-end trial process in
Development. The Sr GPO will be responsible for overall governance and oversight of a process by
setting appropriate strategy, coordinating process mapping activities, overseeing the development
the various procedural documents related to a process, ensuring efficiency and effectiveness of the
process and managing risks. In addition, the Sr GPO would also be responsible to monitor process
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performance via KPIs/KQIs aligned with regulatory and organizational strategies.

  

  About the Role  

The role acts as a single point of ownership that drives process health and continuous improvement
for sustained process maturity. The role drives adoption by working collaboratively with Global Line
Functions, within a complex matrix, ensuring that processes meet both high design standards,
regulatory compliance, and high levels of practicality. Promotes simplification and process
automation.

Major accountabilities: 

1. End�to�End Process Ownership & Strategy

Accountable for the overall design, delivery, maintenance, and continuous improvement of the
designated process(es).
Lead long�term process strategy, ensuring alignment with regulatory expectations and
business needs.
Anticipate internal/external changes and assess their impact on processes and supporting
systems.

2. Cross�Functional Collaboration & Process Improvement

Lead and support cross�functional process improvement and change�management initiatives.
Drive simplification, automation, and standardization across functions.
Ensure transformed processes can be executed globally by responsible line functions.

3. Governance, Documentation Oversight & Compliance

Ensure oversight and lifecycle management of controlled documents (SOPs, WPs, manuals)
for the process.

Ensure coherence and harmonization across procedural documents within the process.
Oversee process�related risks and ensure appropriate mitigation strategies.
Monitor performance trends, conduct root cause analysis/FMEAs when needed, and ensure
appropriate risk management.

Minimum Requirements: 
Education

Minimum: University degree in Life Science, quantitative science or business. Desirable qualifications
in shared services, outsourcing, global sourcing. project management/Coaching, 6-Sigma, Lean
education/training, Master of Business Administration or equivalent
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Work Experience: 

Extensive knowledge of end-to-end processes within clinical development, including
supporting systems, regulations, and awareness of business changes.
Risk-based Quality Management process design and/or implementation essential
5 years Clinical Development or Clinical Operations experience, with a strong understanding
of the clinical trial lifecycle.
Ability to anticipate and assess the impact of external and internal changes on the end-to-end
process, supporting systems (and vice-versa), and associated training requirements.
Experience in effective process improvement.
Strategic thinker with the ability to contribute to long-term process improvements and
operational planning.
Experience with process simplification and optimization, including improvements to quality
documentation.
Demonstrated ability to collaborate effectively across functions, supporting performance
improvements within the end-to-end clinical development value chain.

  

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

  
  部门 
  Development  

  Business Unit 
  Development  

  地点 
  Ireland  

  站点 
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  Dublin (NOCC)  

  Company / Legal Entity 
  IE02 (FCRS = IE002) Novartis Ireland Ltd  

  Alternative Location 1 
  Barcelona Gran Vía, Spain  

  Alternative Location 2 
  London (The Westworks), United Kingdom  

  Functional Area 
  Research & Development  

  Job Type 
  Full time  

  Employment Type 
  Regular  

  Shift Work 
  No  

  
  function adjustKalturaPlayer() { var deviceWidth = window.innerWidth ||
document.documentElement.clientWidth || document.body.clientWidth; var mediaElement =
document.getElementById("kaltura_player_69c6c94649527246313672"); var mediaContainer =
mediaElement.closest('.nc-kaltura-media'); var originalWidth = "1200px"; var originalHeight = "674px";
var originalWidthValue = parseFloat(originalWidth); var originalHeightValue =
parseFloat(originalHeight); var mediaType = "video"; var isResponsive = false; // Get computed styles
of the container element. var parentStyles = window.getComputedStyle(mediaContainer); var
finalWidth = parseFloat(parentStyles.width); if (finalWidth   var config = { targetId:
"kaltura_player_69c6c94649527246313672", provider: { widgetId: "1_0m7rm1pm", partnerId:
"2076321", uiConfId: "55802022" }, playback: { autoplay: false, autopause: false,
allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: 0 }, plugins: { download: {
disable: true }, "playkit-js-transcript":{ position: "right", // Default: bottom;(‘left’, ‘right', ‘top’, 'bottom’) to
enable transcript. expandMode: "over", // Default: alongside;(‘alongside', ‘hidden’, 'over’)
expandOnFirstPlay: false, showTime: true, downloadDisabled: false, printDisabled: false, disable:
true } }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu: false },
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback',
'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen', get:
KalturaPlayer.ui.components.Remove } ] } }; config.plugins.preventSeek = { preventSeekForward:
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false, preventSeek: false }; config.plugins.floating = { disable: true }; config.plugins.navigation = {
position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; config.plugins['playkit-
js-hotspots'] = { disable: true }; config.plugins['playkit-js-moderation'] = { disable: true };
config.plugins['playkit-js-info'] = { disable: true }; config.plugins.share = { disable: true };
config.ui.uiComponents = []; config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerId = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; 
  

try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos !== 'undefined') { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryId: "1_dgfvmafo"}); setTimeout(() => {
setupAutoPause(kalturaPlayerVideos); }, 500); function setupAutoPause(players) {
players.forEach((currentPlayer) => { currentPlayer.addEventListener('play', () => {
players.forEach((otherPlayer) => { if (otherPlayer !== currentPlayer && typeof otherPlayer.pause ===
'function') { otherPlayer.pause(); } }); }); }); } } catch (e) { console.error(e.message) }  
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Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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