
 
   

Study and Site Operations Contracts and Payments Head (Remote
Position)
  
  
  
  
  
  
  
  
  Job ID 
  REQ-10074078  

  
  4月 02, 2026  

  
  USA  

  
  

  摘要  

Overall responsible for the direction and management of the US Study and Site Operations (SSO)
Contracts and Payment team. Responsible for the oversight and management of a team of
Contracts, CDA and Finance for program and trials who negotiate contracts with clinical investigators
participating in Novartis sponsored Phase I-IV studies. Oversee the work product of contracts, CDA
and Program Finance managers and is accountable for the timely resolution of contract terms and
budget issues. Negotiate Master Clinical Trial Agreements with key research institutions. Actively
troubleshoots issues and defines solutions aimed at ensuring study start-up activities are performed
timely and of high quality. Participates in and drives initiatives related to the Contracts, CDA and
Program Finance Management process. Responsible for work allocation and oversight of milestone
data entries contributing to key performance metrics.

Works as a partner to Novartis Legal and Intellectual Property and participates in appropriate training
with Legal partners. Participates, as the point person, in internal and external audits. Is the main point
of contact for general questions related to the contracts management processes.
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This position can be based remotely anywhere in the U.S. (there may be some restrictions based on
legal entity). Please note that this role would not provide relocation as a result. The expectation of
working hours and travel (domestic and/or international) will be defined by the hiring manager. This
position will require 10% travel.
LI-#Remote

  

  About the Role  

Key Responsibilities: 

Provides decisive leadership, vision and develops strategic plans for the team and ensures
timely study start-up through investigator contract and budget negotiations/management.
Key role in collaborating with US Legal, Ethics Risk and Compliance, Regulatory, QA,
inventions and patents department to lead the resolution of complex contractual issues
including subject injury, intellectual property, confidentiality, and compensation within the
framework of the US legal and compliance requirements.
Responsible to support and reporting of Key Performance Indicators to SSO SSU Country
Head as they relate to advancing study start up contract metrics for all portfolios.
Responsible for the direction and management of contracting for all types of agreements
(Confidentiality Agreements, Task Orders, General Services, Agreements, Master
Agreements, Site Agreement, Budget Negotiations and Assessments, Fair Market Value) for
the US CO including the establishment of this function, training onboarding and oversight of
contract and finance associates.
Responsible for expanded support function related to contracting process including,
establishing and managing a centralized contract Database, and a centralized team to review
and establish fair market value for all projects within the department.
Core role as compliance liaison: work closely with US compliance officer to ensure
compliance with new regulatory and legal requirements, as well as establish best practices,
responsible for strategic planning in this area, and proactively identifying areas of risk.
Candidate supervises a staff consisting of Contract and Finance Managers as well as support
staff and other roles. Candidate manages workload within group to meet anticipated timelines.
Works closely with Senior and Executive Operations and Clinical Management teams to
ensure timely execution of investigator contracts and streamlined efficient
negotiations/management.
Lead cross-functional focus groups, task forces and process improvement initiatives as
required for the US contracts organization to share best practices with Global SSO and
ensure cohesive standard procedures.

Essential Requirements:

Bachelor degree in finance, business or related field or equivalent work experience
A minimum of 5+ years’ experience in clinical trial operations, contract management and
knowledge of the drug development process
The candidate must have a thorough understanding of clinical trial conduct and regulation.
Strong capability in working in a global/country matrixed environment.
Established track record of leading successful teams, preferably with experience in working
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with international teams.
Proven Strong leadership skills, strategic thinking skills and matrix management skills.
Strong interpersonal, negotiation and conflict resolution skills
Strong communicator and presenter (oral and written), ability to communicate to Sr. Leaders

The salary for this position is expected to range between $176,400 and $327,600 per year.

The final salary offered is determined based on factors like, but not limited to, relevant skills and
experience, and upon joining Novartis will be reviewed periodically. Novartis may change the
published salary range based on company and market factors.

Your compensation will include a performance-based cash incentive and, depending on the level of
the role, eligibility to be considered for annual equity awards.

US-based eligible employees will receive a comprehensive benefits package that includes health, life
and disability benefits, a 401(k) with company contribution and match, and a variety of other benefits.
In addition, employees are eligible for a generous time off package including vacation, personal days,
holidays and other leaves.

To learn more about the culture, rewards and benefits we offer our people click here.

  

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

  

EEO Statement:

The Novartis Group of Companies are Equal Opportunity Employers. We do not discriminate in
recruitment, hiring, training, promotion or other employment practices for reasons of race, color,
religion, sex, national origin, age, sexual orientation, gender identity or expression, marital or veteran
status, disability, or any other legally protected status.

Accessibility & Reasonable Accommodations
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https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf


The Novartis Group of Companies are committed to working with and providing reasonable
accommodation to individuals with disabilities. If, because of a medical condition or disability, you
need a reasonable accommodation for any part of the application process, or to perform the essential
functions of a position, please send an e-mail to us.reasonableaccommodations@novartis.com or call
+1(877)395-2339 and let us know the nature of your request and your contact information. Please
include the job requisition number in your message.

  
  部门 
  Development  

  Business Unit 
  Development  

  地点 
  USA  

  �� 
  Remote, US  

  站点 
  Remote Position (USA)  

  Company / Legal Entity 
  U014 (FCRS = US014) Novartis Pharmaceuticals Corporation  

  Functional Area 
  Research & Development  

  Job Type 
  Full time  

  Employment Type 
  Regular  

  Shift Work 
  No  
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  var config = { targetId: "kaltura_player_69ceaa4fa2d9b030888677", provider: { widgetId:
"1_0m7rm1pm", partnerId: "2076321", uiConfId: "55802022" }, playback: { autoplay: false, autopause:
false, allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: 0 }, plugins: {},
sources: { options: {}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true,
showSpeedMenu: false }, css : "/modules/custom/arctic_nc_kaltura_addon/css/kaltura_video.css",
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback',
'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen', get:
KalturaPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(KalturaPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(KalturaPlayer.plugins["transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", //
Default: bottom;('left', 'right', 'top', 'bottom') to enable transcript. expandMode: "over", // Default:
alongside;('alongside', 'hidden', 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (KalturaPlayer.plugins["preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (KalturaPlayer.plugins["navigation"]) {
config.plugins.navigation = { position: "right", expandMode: "over", expandOnFirstPlay: false, visible:
false }; } if (KalturaPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; }
if (KalturaPlayer.plugins["moderation"]) { config.plugins['playkit-js-moderation'] = { disable: true }; } if
(KalturaPlayer.plugins["info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(KalturaPlayer.plugins["share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents =
[]; if (KalturaPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerId = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; } 
  

try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos !== 'undefined') { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryId: "1_dgfvmafo"}); } catch (e) { console.error(e.message) }  
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