
 
   

Trial Vendor Associate Director, Community Lead
  
  
  
  
  
  
  
  
  Job ID 
  REQ-10073920  

  
  3月 13, 2026  

  
  United Kingdom  

  
  

  摘要  

LOCATION: Westworks London Please apply only if this location is accessible to you, as relocation
support is not available.

ROLE TYPE: Hybrid Working, #LI-Hybrid

The Community Lead is a credible practitioner and people�focused leader who can influence without
authority, build engaged communities, facilitate knowledge�sharing, coach capability, and drive
continuous improvement aligned to Novartis organizational priorities. Trial Vendor Associate Director
Community Leads are line managers to a specified Disease Unit community of about 15 Trial Vendor
Managers (TVMs), supporting hiring, training, culture building, resourcing of studies and performance
management tasks or other key initiatives. Community Leads also are involved in escalations of
vendor related study needs.

  

  About the Role  
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Major accountabilities: 

Provide leadership and oversight for the TVM community within the Disease Unit (DU),
ensuring consistent, high�quality vendor execution across programs and trials.
Ensure priority DU programs are appropriately resourced, with timely assignment of TVM and
proactive escalation of resourcing risks.
Build and sustain a capable, connected TVM community through structured
knowledge�sharing, Communities of Practice, and adoption of lessons learned.
Strengthen vendor delivery effectiveness through consistent use of standard tools,
governance forums, and VPG support models, and alignment with Vendor Program Strategy
Directors and Vendor Program Heads.
Represent the TVM community in relevant governance and risk forums, ensuring effective
two�way communication and feedback.
Support a high�performing and engaged TVM community, including talent development,
regular performance check�ins, and visibility of TVM contributions.

Key performance indicators: 

Effective resourcing and risk management across DU program
Delivery of vendor milestones on time and to quality
Strength and effectiveness of the TVM community

Minimum Requirements: 
Work Experience: 

Vendor Management and Execution.
People Management & Coaching
Critical Negotiations.
Financial Management.
Collaborating across boundaries.

Skills: 

Community & Capability Leadership
Strong Facilitation & Engagement Skills
Budget Management.
Clinical Trials.
Negotiation Skills.
Process Improvement.
Project Management.
Vendor Management.

Languages :

English.

Why Novartis:
Our purpose is to reimagine medicine to improve and extend people’s lives and our vision is to
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become the most valued and trusted medicines company in the world. How can we achieve this?
With our people. It is our associates that drive us each day to reach our ambitions. Be a part of this
mission and join us! Learn more here:
https://www.novartis.com/about/strategy/people-and-culture

You’ll receive:
You can find everything you need to know about our benefits and rewards in the Novartis Life
Handbook.

Commitment to Diversity and Inclusion: 

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.

Join our Novartis Network:
If this role is not suitable to your experience or career goals but you wish to stay connected to hear
more about Novartis and our career opportunities, join the Novartis Network here:
https://talentnetwork.novartis.com/network

  

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

  
  部门 
  Development  

  Business Unit 
  Development  

  地点 
  United Kingdom  
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf


  站点 
  London (The Westworks)  

  Company / Legal Entity 
  GB16 (FCRS = GB016) Novartis Pharmaceuticals UK Ltd.  

  Functional Area 
  Research & Development  

  Job Type 
  Full time  

  Employment Type 
  Regular  

  Shift Work 
  No  

  
  function adjustKalturaPlayer() { var deviceWidth = window.innerWidth ||
document.documentElement.clientWidth || document.body.clientWidth; var mediaElement =
document.getElementById("kaltura_player_69b6a2ed3388d542448278"); var mediaContainer =
mediaElement.closest('.nc-kaltura-media'); var originalWidth = "1200px"; var originalHeight = "674px";
var originalWidthValue = parseFloat(originalWidth); var originalHeightValue =
parseFloat(originalHeight); var mediaType = "video"; var isResponsive = false; // Get computed styles
of the container element. var parentStyles = window.getComputedStyle(mediaContainer); var
finalWidth = parseFloat(parentStyles.width); if (finalWidth   var config = { targetId:
"kaltura_player_69b6a2ed3388d542448278", provider: { widgetId: "1_0m7rm1pm", partnerId:
"2076321", uiConfId: "55802022" }, playback: { autoplay: false, autopause: false,
allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: 0 }, plugins: { download: {
disable: true }, "playkit-js-transcript":{ position: "right", // Default: bottom;(‘left’, ‘right', ‘top’, 'bottom’) to
enable transcript. expandMode: "over", // Default: alongside;(‘alongside', ‘hidden’, 'over’)
expandOnFirstPlay: false, showTime: true, downloadDisabled: false, printDisabled: false, disable:
true } }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu: false },
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback',
'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen', get:
KalturaPlayer.ui.components.Remove } ] } }; config.plugins.preventSeek = { preventSeekForward:
false, preventSeek: false }; config.plugins.floating = { disable: true }; config.plugins.navigation = {
position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; config.plugins['playkit-
js-hotspots'] = { disable: true }; config.plugins['playkit-js-moderation'] = { disable: true };
config.plugins['playkit-js-info'] = { disable: true }; config.plugins.share = { disable: true };
config.ui.uiComponents = []; config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerId = 'GTM-57RJQ5';
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config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; 
  

try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos !== 'undefined') { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryId: "1_dgfvmafo"}); setTimeout(() => {
setupAutoPause(kalturaPlayerVideos); }, 500); function setupAutoPause(players) {
players.forEach((currentPlayer) => { currentPlayer.addEventListener('play', () => {
players.forEach((otherPlayer) => { if (otherPlayer !== currentPlayer && typeof otherPlayer.pause ===
'function') { otherPlayer.pause(); } }); }); }); } } catch (e) { console.error(e.message) }  

 

  VIDEO 

  

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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