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The Site MS&T Head leads the Site”s MS&T organization, which is responsible to maintain and
improve the scientific oversight of the

manufacturing processes and technical changes, the relevant technical knowledge and capabilities at
the Site and to

ensure the product and technical stewardship, across process units and functions at Site.

About the Role
Major accountabilities:

* Set objectives and develops vision for department.

* Act as Site Point Of Contact (SPOC) for site head and MS&T platform/ cluster head.

* Manage the MS&T career path, succession planning, training program and career
progression within the site.



* Enable knowledge management for processes and products within department and across
site functions.

* Works with the other Site MS&T teams and networks of the relevant platform/cluster, driving
reapplication of
standard work processes, reapplication of best practices. Ensure that quality and compliance
improvement and
savings opportunities locally implemented are rapidly re-applied globally.

¢ Ensure robust product stewardship for all products manufactured at the site, and end-to-end
technical oversight of product manufacturing processes, at all stages of their commercial
lifecycle. Ensure that all products, processes, unit operations are assigned to a product
steward / technical steward / process expert /packaging expert.

* Ensure oversight of technical changes and lead end-to-end change control management
related to relevant technical issues, working cross-functionally as required.

¢ Ensure all manufacturing, packaging and cleaning processes are validated and ongoing
verification is implemented, so that all site products are validated and remain in constant state
of validation throughout the
product lifecycle.

* Accountable for technical transfer activities into, within and out of the site.

* Support excellence in manufacturing through standard setting and technical capability
development and deployment.

Essential requirements:

* Master Degree in scientific disciplines.

* Previous solid experience in a similar role within the pharmaceutical/biotech industry.

* Proven people management skills.

¢ Extensive knowledge of GMP processes, analytical methods validation and tech transfer.

* Fluent in English.

* Demonstrate an agile mindset by setting clear priorities, collaborating openly, and using
feedback to make step-by-step improvements - reflecting the core elements of Agile culture
within the Dutch organization.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.

Read our handbook (PDF 30 MB)


https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
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Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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