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Location: Santiago, Chile

Relocation Support: This role is based in Santiago, Chile. Novartis is unable to offer relocation
support: please only apply if accessible.

Important: Please note that this is a temporary position for the period of 1 year.

Are you ready to turn financial insight into impact? In this role, you will be at the heart of accurate and
transparent financial reporting, supporting critical decision making across the organization. As an
Order to Cash Financial Reporting and Accounting Specialist, you will focus on ensuring effective
collection management to support optimal cash usage for the organization. Your work will directly
support timely reporting, operational excellence, and continuous improvement—helping Novartis
maintain the integrity and reliability needed to reimagine medicine for patients around the world.



About the Role

Major accountabilities:

Based on the understanding of the country and customer specific situation, ensure timely
payment of the invoices to be due in the month applying differentiated collection techniques
based on the customer materiality & relevance.

Conduct regular visits to public hospitals to expedite payment processing and strengthen
accounts receivable management.

Provide analytical support to O2C & TCM Manager in matters related to collection activities,
decision making and general projects

Collaborate with stakeholders to resolve collection related issues

Close all open points raised during monthly KPI review meetings, ensuring leading operations
Contribute to the preparation of analysis and reports with particular emphasis on accuracy,
compliance and timeliness of data provided

High quality assistance during the month end closing process

Support country-level administrative activities related to FRA topics

Essential Requirements

Skills

Bachelor” s degree in Finance, Accounting, Business Administration, or a related field.
Specialized in collection management within the pharmaceutical sector, with demonstrated
experience overseeing public sector collections in Chile

Experience supporting financial accounting, reporting, and analysis activities in an operational
environment..

Ability to analyze financial data critically and deliver accurate, timely, and reliable insights.
Experience working with financial systems and managing data accuracy across reports and
registers (SAP knowledge is a must)

Intermediate English

Negotiation Skills

Rapid Problem Solving

Critical Thinking

General Accounting

Financial And Management Reporting

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each



other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we |l help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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Company / Legal Entity
CLO1 (FCRS = CL001) Novartis Chile S.A.

Functional Area
Audit & Finance

Job Type
Full time

Employment Type
Regular

Shift Work
No
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Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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