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The Lead of Capability Building acts as the voice of learning and capability building for the
Commercial organization, accountable for assessing, developing and continuously strengthening
sales and commercial capabilities across the country, in alignment with global strategy and business
priorities. The role drives measurable performance impact through strategic learning experiences,
governance of capability programs, and strong cross functional collaboration.

Location: Mé xico City, CDMX
#LI-Hybrid

Novartis is unable to offer relocation support for this role: please only apply if this location is
accessible for you.

About the Role



Key Responsibilities:
Capability Strategy & Assessment

* Assess current and future critical commercial capabilities (Sales, Marketing, V&A where
applicable) in alignment with global capability frameworks.

* |dentify capability gaps using structured diagnostics (capability assessments, performance
data, brand knowledge reviews).

* Translate business strategy into a prioritized country capability roadmap.

Learning Design & Deployment

* Design, localize and deploy strategic capability programs (classroom, blended and digital),
aligned to global curricula and Novartis learning standards.

* Develop and execute learning journeys for entry[] level and experienced sales professionals,
including selling skills, product knowledge, and call impact.

* Ensure consistency and quality of capability programs through governance and continuous
improvement.

Capability Excellence & Adoption

¢ Drive adoption of new tools, ways of working and learning platforms in partnership with
Technology and Global Learning teams.

* Ensure learning effectiveness by measuring impact on capability uplift and sales
performance.

¢ Actively support change management related to new capabilities, programs and initiatives.

Cross[ functional Collaboration

¢ Partner with Sales Leadership, Marketing, V&A and Medical (as applicable) to coll create
capability solutions aligned to Sales Plans and product launches.

¢ Collaborate with Global, Regional and Local Learning teams to localize and scale
best(] in(J class programs.

* Support country cycle meetings, national sales meetings and strategic initiatives through
tailored capability interventions.

Governance & Operations

¢ Own and manage the commercial training budget.

¢ Ensure compliance with Novartis standards, including reporting of technical complaints,
adverse events and special case scenarios within required timelines.

¢ Oversee distribution of marketing samples (where applicable).

Essential Requirements:

* 5+ years of experience in Commercial Capabilities, Sales Excellence, Training, Sales or
Marketing roles within Pharma or Healthcare.
* Proven experience designing and deploying learning or capability programs.



* Experience delivering sales skills and performancel] based training.

¢ Skills: Capability Building & Learning Design, Coaching & Performance Enablement, Sales &
Commercial Acumen, Stakeholder Management & Relationship Building, Learning
Technologies & EOJ Learning, Change Management, Datall driven impact measurement.

* Languages: Fluent in English and Spanish

Commitment to Diversity & Inclusion:

We are committed to building an outstanding, inclusive work environment and diverse teams
representative of the patients and communities we serve.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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Functional Area
Sales

Job Type
Full time

Employment Type
Regular
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function adjustKalturaPlayer() { var deviceWidth = window.innerWidth ||
document.documentElement.clientWidth || document.body.clientWidth; var mediaElement =
document.getElementByld("kalturaplayer69b42f0eee064679042897"); var mediaContainer =
mediaElement.closest('.nc-kaltura-media'); var originalwWidth = "1200px"; var originalHeight = "674px";
var originalWidthValue = parseFloat(originalWidth); var originalHeightValue =
parseFloat(originalHeight); var mediaType = "video"; var isResponsive = false; // Get computed styles
of the container element. var parentStyles = window.getComputedStyle(mediaContainer); var
finalWidth = parseFloat(parentStyles.width); if (finalwidth var config = { targetlid:
"kalturaplayer69b42f0eee064679042897", provider: { widgetld: "10m7rm1pm", partnerid:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false,
allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: 0 }, plugins: { download: {
disable: true }, "playkit-js-transcript":{ position: "right", // Default: bottom;(“left”, “right’, “top~, 'bottom?) to
enable transcript. expandMode: "over", // Default: alongside;(“alongside’, “hidden”, ‘over~)
expandOnFirstPlay: false, showTime: true, downloadDisabled: false, printDisabled: false, disable:
true } }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu: false },
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback’,
'Live], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen’, get:
KalturaPlayer.ui.components.Remove } ] } }; config.plugins.preventSeek = { preventSeekForward:
false, preventSeek: false }; config.plugins.floating = { disable: true }; config.plugins.navigation = {
position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; config.plugins['playkit-
js-hotspots'] = { disable: true }; config.plugins['playkit-js-moderation’] = { disable: true };
config.plugins|'playkit-js-info'] = { disable: true }; config.plugins.share = { disable: true };
config.ui.uiComponents = []; config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } };



try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos == 'undefined’) { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryld: "1dgfvmafo"}); setTimeout(() => {
setupAutoPause(kalturaPlayerVideos); }, 500); function setupAutoPause(players) {
players.forEach((currentPlayer) => { currentPlayer.addEventListener('play’, () =>{
players.forEach((otherPlayer) => { if (otherPlayer == currentPlayer && typeof otherPlayer.pause ===
‘function’) { otherPlayer.pause(); } }); D; }; } } catch (e) { console.error(e.message) }

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.

Accessibility and accommodation

Novartis is committed to work with and provide reasonable accommodation to individuals with



disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to tas.mexico@novartis.com and let us know the nature of your request and your
contact information. Please include the job requisition number in your message.
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