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  Job ID 
  REQ-10073163  

  
  3月 03, 2026  

  
  South Africa  

  
  

  摘要  

Lead scientific engagement with their Medical Experts. Implement clinical and educational strategies
and respond to unsolicited medical enquiries.

  

  About the Role  

Major accountabilities: 

Engage with Medical Experts (MEs) to educate on medical/scientific information.
Ensure appropriate identification/mapping of MEs/ Key Accounts including identification of
opportunities to involve MEs when a specific medical need is identified to provide support.
Develop and execute ME engagement plans to effectively prioritize and strategically engage
MEs aligned with country strategy.
Respond to unsolicited requests for information from MEs -Support Novartis clinical research
programs, optimize trial execution and provide scientific educational support to potential and
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actual study sites in collaboration with clinical operations.
Facilitate Investigator Initiated Trial (IIT) process upon investigator request
Serve as a medical resource to field matrix colleagues.
Reporting of technical complaints / adverse events / special case scenarios related to
Novartis products within 24 hours of receipt.

Minimum Requirements: 

Education & Qualification

MD, PhD, Pharmacist, MSc or other life sciences degree with solid medical/technical
background and proven competencies influencing skills, clinical hiring/Training /Clinical Trial
Exposure

Work Experience: 

Operations Management and Execution.
Collaborating across boundaries.
Minimum of 3 years’ previous MSL working experience within Innovative Pharma.

Additional Specification

Proven ability to develop and foster peer-to-peer, credible relationships with Medical
Experts/decision makers.
Working knowledge of the Healthcare System and of the research procedures as well as the
ICH guidelines, GCP and other ethical guidelines relevant to the pharmaceutical industry.
Thorough knowledge of clinical medicine, disease management, and medical research in at
least one therapeutic area.
Ability to understand and convey emergent scientific information Proven ability to use IT tools
and interface effectively with a variety of technical platforms.
Strong personal integrity, and customer focus.
Excellent interpersonal communication, negotiation and advanced presentation skills.
Able to effectively contribute and work on multifunctional teams.
Must be able to adapt, organize, prioritize, and work effectively in a constantly changing field-
based environment.

Skills: 

Biostatistics.
Clinical Practices.
Clinical Research.
Clinical Study Reports.
Curiosity.
Customer Relationship Management (CRM) Software.
Disease Management.
Drug Development.
Education.

                               2 / 8



Epidemiology.
IT Tools.
Medical Information.
Medical Research.
Medical Writing.
Phase Iv Clinical Trial.
Product Placement.
Scientific Support.
Medical Science and Disease Area Knowledge.
Medical Education and Scientific Engagement.
Third-Party Sponsored Trials.
Medical Governance.

Languages :

English.

Novartis South Africa is committed to promoting equity (race, gender, and disability) through the filling
of this post with a candidate whose transfer/promotion/appointment will promote representivity in line
with the numerical targets as contained in our Employment Equity plan. While we are prioritizing
designated groups, our selection process will still be based on the most suitable candidate, with the
necessary skills and experience, as outlined in the job description.

Why Novartis:

Our purpose is to reimagine medicine to improve and extend people’s lives and our vision is to
become the most valued and trusted medicines company in the world. How can we achieve this?
With our people. It is our associates that drive us each day to reach our ambitions. Be a part of this
mission and join us! Learn more here: https://www.novartis.com/about/strategy/people-and-culture

You’ll receive: You can find everything you need to know about our benefits and rewards in the
Novartis Life Handbook. https://www.novartis.com/careers/benefits-rewards

Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish
to stay connected to hear more about Novartis and our career opportunities, join the Novartis
Network here: 
https://talentnetwork.novartis.com/network

  

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter
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future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

  
  部门 
  International  

  Business Unit 
  Research  

  地点 
  South Africa  

  站点 
  Midrand  

  Company / Legal Entity 
  ZA01 (FCRS = ZA001) Novartis SA (Pty) Ltd.  

  Functional Area 
  Research & Development  

  Job Type 
  Full time  

  Employment Type 
  Regular  

  Shift Work 
  No  

  

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each

                               4 / 8

https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf


other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

  
  function adjustKalturaPlayer() { var deviceWidth = window.innerWidth ||
document.documentElement.clientWidth || document.body.clientWidth; var mediaElement =
document.getElementById("kaltura_player_69a95fdaa18e9923507508"); var mediaContainer =
mediaElement.closest('.nc-kaltura-media'); var originalWidth = "1200px"; var originalHeight = "674px";
var originalWidthValue = parseFloat(originalWidth); var originalHeightValue =
parseFloat(originalHeight); var mediaType = "video"; var isResponsive = false; // Get computed styles
of the container element. var parentStyles = window.getComputedStyle(mediaContainer); var
finalWidth = parseFloat(parentStyles.width); if (finalWidth   var config = { targetId:
"kaltura_player_69a95fdaa18e9923507508", provider: { widgetId: "1_0m7rm1pm", partnerId:
"2076321", uiConfId: "55802022" }, playback: { autoplay: false, autopause: false,
allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: 0 }, plugins: { download: {
disable: true }, "playkit-js-transcript":{ position: "right", // Default: bottom;(‘left’, ‘right', ‘top’, 'bottom’) to
enable transcript. expandMode: "over", // Default: alongside;(‘alongside', ‘hidden’, 'over’)
expandOnFirstPlay: false, showTime: true, downloadDisabled: false, printDisabled: false, disable:
true } }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu: false },
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback',
'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen', get:
KalturaPlayer.ui.components.Remove } ] } }; config.plugins.preventSeek = { preventSeekForward:
false, preventSeek: false }; config.plugins.floating = { disable: true }; config.plugins.navigation = {
position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; config.plugins['playkit-
js-hotspots'] = { disable: true }; config.plugins['playkit-js-moderation'] = { disable: true };
config.plugins['playkit-js-info'] = { disable: true }; config.plugins.share = { disable: true };
config.ui.uiComponents = []; config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerId = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; 
  

try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos !== 'undefined') { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryId: "1_dgfvmafo"}); setTimeout(() => {
setupAutoPause(kalturaPlayerVideos); }, 500); function setupAutoPause(players) {
players.forEach((currentPlayer) => { currentPlayer.addEventListener('play', () => {
players.forEach((otherPlayer) => { if (otherPlayer !== currentPlayer && typeof otherPlayer.pause ===
'function') { otherPlayer.pause(); } }); }); }); } } catch (e) { console.error(e.message) }  
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  VIDEO 

  

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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