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The Head of Integrated Insights, Data Analytics & Platforms enables decision] making and execution
excellence by delivering integrated, actionable insights., maintaining a trusted data view, and driving
adoption of data/analytics and key digital platforms aligned with International DAP guidance. The role
bridges strategy and execution by translating priorities from Commercial, Medical and Value &
Access into insight questions, dashboards, reporting and platform requirements, ensuring compliant,
fit for purpose local delivery.

Location: Mé xico City, CDMX
#LI-Hybrid

Novartis is unable to offer relocation support for this role: please only apply if this location is
accessible for you.

About the Role



Key Responsibilities:
Integrated Insights & Market Understanding

* Deliver actionable insights from primary/secondary research, competitive intelligence, and
internal/external data to support TA, Medical and V&A priorities.

* Support insight planning (e.g., patient journey, segmentation inputs, market sizing,
drivers/barriers) and ensure efficient reuse of existing international research via knowledge
platforms before launching new studies.

Performance Analytics, Dashboards & Reporting

¢ Co-create and maintain dashboards and reporting that track critical cross[] functional metrics
(Commercial/Medical/Access) aligned with International requirements (e.g., ICE/IMEX
reporting).

* Translate business questions into measurable KPI frameworks and reporting cadences to
improve decision quality and performance tracking

Data Management & ““Single Trusted View’” (Local)

¢ Maintain and improve a federated, trusted view of business[J critical data (e.g., HCP, sales,
field metrics) across internal/external sources.

¢ Define local business rules for data processing and support data quality for BEST reporting
across Commercial, Medical and Access, aligned with governance frameworks.

Platforms Enablement (DAP) & Adoption

* Support local deployment and adoption of International DAP solutions and platforms
(marketing, medical/access, CRM and related tools), including change management and user
enablement.

¢ Gather local requirements, coordinate implementation with DDIT/vendors, and track adoption
and value realization

Al / GenAl Use Cases (Local Execution Support)

* Support implementation and scaling of Al/GenAl use cases that enhance customer
engagement and productivity, ensuring responsible use and uptake through training and
adoption actions.

Stakeholder & Vendor Coordination

¢ Act as a key interface between business stakeholders (TA, Medical, Access, Finance) and
DAP/DDIT/vendor partners to align deliverables, timelines and priorities

* Support vendor coordination and budget tracking for research, analytics and platform-related
services.



Essential Requirements:

Education:

* University degree in Business, Life Sciences, Data Analytics, Economics, Engineering, or
related field.
* Advanced or specialized training in analytics, digital, data, or market research is a plus.

Languages:

¢ English, Country language desirable.

Experience:

* Solid experience in integrated insights, analytics, market research, data, digital platforms or
performance reporting, preferably within pharma, healthcare, or other regulated industries.

* Hands[l on experience translatindgpusiness questions into insights, dashboards, analytics
outputs, or platform requirements.

* Practical exposure to primary and secondary market research, competitive intelligence, and
use of internal and external data sources.

* Working knowledge of data quality, governance, and compliance (e.g. data privacy,
promotional standards, medical/commercial separation).

* Experience supporting or coordinating CRM, analytics, or digital platform deployment and
adoption, including user enablement and change management.

e Familiarity with Al / GenAl use cases applied to analytics, customer engagement, or
productivity is desirable.

* Strong stakeholder management skills, with the ability to work effectively with Commercial,
Medical, Value & Access, Finance, IT/DAP, and external vendors.

¢ Ability to communicate insights clearly and deliver decision ready output$or different
audiences.

Commitment to Diversity & Inclusion:

We are committed to building an outstanding, inclusive work environment and diverse teams
representative of the patients and communities we serve.

Why Novartis: Helping people with disease and their families takes more than innovative science. It



takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.

Read our handbook (PDF 30 MB)
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Marketing
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Full time
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Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.

Accessibility and accommodation

Novartis is committed to work with and provide reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to tas.mexico@novartis.com and let us know the nature of your request and your
contact information. Please include the job requisition number in your message.
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