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We are seeking a detail-oriented Product Tester with strong expertise in Digital Asset Management
tool, Content Authoring tools, and experience in the pharmaceutical industry. This role focuses on
testing product feature releases in DIGITAL ASSET MANAGEMENT TOOL and Content Authoring
tools, validating their impact on Veeva Vault and Veeva CRM ways of working, and related assets
such as Veeva Approved Emails and CLM Presentations. The ideal candidate will collaborate with

cross-functional teams to maintain product quality, compliance, and user experience across multiple
platforms.

About the Role

Location - Hyderabad #LI Hybrid

Key Responsibilities:



* Test Case Development & Execution:Write, review, and execute comprehensive test cases
based on platform requirements. Perform functional, regression, and integration testing to
validate product features.

* Feature Release Testing:Test product feature releases happening in Digital Asset
Management tool and Content Authoring tools. Review and analyze the effects of these
updates on Veeva Vault and Veeva CRM workflows, Approved Emails, and CLM
Presentations.

¢ Platform Understanding & Analysis:Ensure product functionality across systems like Veeva
CRM and Salesforce CRM. Analyze product behavior and compatibility across different
environments.

* User Acceptance Testing (UAT):Plan and conduct UAT sessions to validate end-to-end
workflows. Document and report defects, ensuring timely resolution.

* JIRA Management:Create, update, and track issues in JIRA for test cases, defects, and
feature requests. Maintain dashboards and reports for test progress and defect status.

* Cross-Functional Collaboration:Participate in meetings with product managers, developers,
and business stakeholders. Provide feedback and recommendations to improve product
quality and user experience.

¢ Design Collaboration:Review and validate Figma design systems with the Content Authoring
tools design systems.

¢ Quality Assurance & Reporting:Maintain detailed test documentation and provide regular
status updates. Ensure compliance with organizational standards and best practices.

Essential requirements:

* 4-6 years of experience in Digital Asset Management tool, Content Authoring tools, and
Content Management Systems such as Veeva Vault and Veeva CRM

¢ Familiarity with Salesforce CRM and multi-platform testing.

* Proficiency in Figma for design review and collaboration.

¢ Ability to write test cases for Figma Design Systems integrated with Content Authoring tools
Design Systems.

¢ Hands-on experience with JIRA for issue tracking and test management.

* Experience in writing and executing test cases, defect tracking, and reporting.

¢ Understanding of UAT processes and quality assurance methodologies.

* Excellent analytical, problem-solving, and communication skills.

Desired requirements:
¢ Experience in pharmaceutical or life sciences domain.
* Knowledge of automation tools and scripting (optional but desirable).

Commitment to Diversity and Inclusion:

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.



Accessibility and accommodation:

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.

Read our handbook (PDF 30 MB)
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function adjustKalturaPlayer() { var deviceWidth = window.innerWidth ||
document.documentElement.clientWidth || document.body.clientWidth; var mediaElement =
document.getElementByld("kalturaplayer69b1712ee967a626027419"); var mediaContainer =
mediaElement.closest('.nc-kaltura-media'); var originalwWidth = "1200px"; var originalHeight = "674px";
var originalWidthValue = parseFloat(originalWidth); var originalHeightValue =
parseFloat(originalHeight); var mediaType = "video"; var isResponsive = false; // Get computed styles
of the container element. var parentStyles = window.getComputedStyle(mediaContainer); var
finalWidth = parseFloat(parentStyles.width); if (finalWidth var config = { targetlid:
"kalturaplayer69b1712ee967a626027419", provider: { widgetld: "10m7rm1pm", partnerid:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false,
allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: 0 }, plugins: { download: {
disable: true }, "playkit-js-transcript":{ position: "right", // Default: bottom;(“left”, “right’, “top~, 'bottom?) to
enable transcript. expandMode: "over", // Default: alongside;(“alongside’, “hidden”, ‘over~)
expandOnFirstPlay: false, showTime: true, downloadDisabled: false, printDisabled: false, disable:
true } }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu: false },
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback’,
'Live], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen’, get:
KalturaPlayer.ui.components.Remove } ] } }; config.plugins.preventSeek = { preventSeekForward:
false, preventSeek: false }; config.plugins.floating = { disable: true }; config.plugins.navigation = {
position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; config.plugins['playkit-
js-hotspots'] = { disable: true }; config.plugins['playkit-js-moderation’] = { disable: true };
config.plugins|'playkit-js-info'] = { disable: true }; config.plugins.share = { disable: true };
config.ui.uiComponents = []; config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } };

try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos == 'undefined'’) { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryld: "1dgfvmafo"}); setTimeout(() => {



setupAutoPause(kalturaPlayerVideos); }, 500); function setupAutoPause(players) {
players.forEach((currentPlayer) => { currentPlayer.addEventListener('play’, () =>{
players.forEach((otherPlayer) => { if (otherPlayer == currentPlayer && typeof otherPlayer.pause ===
‘function’) { otherPlayer.pause(); } }); D; }); } } catch (e) { console.error(e.message) }
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Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.
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